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DISCLAIMER

The manufacturer of the Automated Teller Machine (ATM) product(s) described
herein makes no representations or warranties, either expressed or implied, by or
with respect to anything in this manual, and shall not be liable for any implied
warranties of fitness for a particular purpose or for any indirect, special, or
consequential damages. Information in this document is subject to change without
notice and does not represent a commitment on the part of the manufacturer.

USE OF THIS PRODUCT IN A MANNER OTHER THAN THOSE
DESCRIBED INTHIS MANUAL MAY RESULT IN PERSONALINJURY.

FCC COMPLIANCE (US units with modems)

Statement of Compliance: Thisequipment complieswith Part 68 of the FCC rules.
Located inthe control areaof theATM istheproduct label. Thislabel liststhe FCC
registration number and ringer equivalence number of the unit. If requested, this
information must be provided to the tel ephone company. USCO/FIC Codes. When
ordering service from the telephone company for the RL5000 series ATM, the
following information should be supplied:

Universa ServiceOrder Code (USOC): R}11C

TheFacility Interface Code (FIC): 02LS2

Plug and Jack: The plug and jack used to connect this equipment to premisewiring
and telephone network must comply with the applicable FCC Part 68 rules and
requirements adopted by ACTA. A compliant tel ephone cord and modular plug is
provided with this product. The telephone cord is designed to be connected to a
compatible modular jack that is also compliant.

Ringer Equivalent Number (REN): The REN is used to determine the number of
the devices that may be connected to a telephone line. Excessive RENs on a
telephoneline may result inthe devices not ringing in responseto anincoming call.
In most but not al areas, the sum of the RENs should not exceed five (5). To be
certain of thenumber devicesthat may be connected to aline, asdetermined by the
loca RENS, contact the local tel ephone company.

Harm to the Network: |If the RL5000 series ATM causes harm to the telephone
network, the telephone company will notify the customer that a temporary
discontinuation of service may berequired. If advanced noticeisnot possible, the
tel ephone company will notify the customer assoon aspossible. Youwill beadvised
of your right to fileacomplaint with the FCC if you believeit's necessary.
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Notification of Changesin Telephone Company Equipment: Thetelephonecompany
may make changesinitsfacilities, equipment, operations, or proceduresthat could
affect the operation of the equipment. If this happens, the telephone company will
provide advanced noticein order for you to make necessary modificationsto maintain
uninterrupted service.

Repairsand Returns: If telecom compatibility troubleisexperienced with the RL5000
seriesATM, please contact ATM Network at 1-800-929-0228.

If the equipment iscausing harm to the network, thetel ephone company may request
that you disconnect the equipment until the problem isresolved. Repairsshould be
made only by qudified factory representatives.

Party Lines: The RL5000 seriesATM must not be used on party lines.

Alarm Equipment: The RL5000 seriesATM should have its own dedicated phone
line. Do not ingtall the RL5000 on the sameline asalarm equipment.

Electrical Safety Advisory: Telephone companies report that electrical surges,
typically lightening transients, arevery destructiveto customer equipment connected
to AC power sources. This has been identified asamajor nationwide problem. A
commercially available, power surge suppressor, isrecommended for use with the
RL 5000 to minimizedamagein the event of an electrica surge.

CANADIAN IC COMPLIANCE
NOTICE:
The Industry Canadalabel identifies certified equipment. Thiscertification means
that the equipment meets telecommuni cations network protective, operational, and
safety requirements as prescribed in the appropriate terminal equipment technical
requirements document(s). The department does not guarantee the equipment will
operate to the user’s satisfaction.
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Before installing this equipment, users should ensure that it is permissible to be
connected to the facilities of the local telecommunications company. The equip-
ment must aso be installed using an acceptable method of connection. The cus-
tomer should be aware that compliance with the above conditions may not prevent
degradation of servicein some Situations.

Repairs to certified equipment should be coordinated by a representative desig-
nated by the supplier. Any repairsor aterations made by the user to this equipment
or equipment malfunctions may give the telecommunications company cause to
request the user to disconnect the equipment.

Users should ensurefor their own protection that the electrical ground connections
of the power utility, telephonelinesand internal metallic water pipesystem, if present,
are connected together. This precaution may be particularly important in rural ar-
eas. Caution: Users should not attempt to make such connections themselves, but
should contact the appropriate €l ectric inspection authority or electrician, asappro-
priate.

NOTICE:
The Ringer Equivalence Number (REN) assigned to each terminal device provides
an indication of the maximum number of terminals allowed to be connected to a
telephoneinterface. Thetermination on an interface may consist of any combina-
tion of devices subject only to the requirement that the sum of the Ringer Equiva
lence Numbers of all the devices does not exceed 5.

AVIS:

L’ étiquetted’ Industrie Canadaidentificlematériel homologué. Cetteétiquettecertifie
quelematériel est conformeaux normesde protection, d’ exploitation et de sécurité
desréseaux detél écommunications, commele prescrivent lesdocuments concernant
lesexigencestechniquesrelaivesaumatériel termind. LeMinistéren’ assuretoutefois
pas que le matériel fonctionneraalasatisfaction del’ utilisateur.

Avantd'ingtaller cematérid, I’ utilisateur doit S assurer qu'il est permisdeleraccorder
aux installations de 1’ entreprise locae de tédlécommunication. Le maté-riel doit
éga ement &reinstallé en suivant une méthode acceptée de raccordement. L' abonné
nedoit pasoublier qu'il est possible quelacomformité aux conditions énoncéesci-
dessus N’ empéche pas |a dégradation du service dans certaines situations.
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Lesréparationsdematériel homol ogué doivent étre coordonnées par un représentant
désigné par le fournisseur. L’ entreprise de télécommunications peut demander a
I" utilisateur de débrancher un appareil alasuite de réparations ou de modifications
effectuées par I’ utilisateur ou a cause de mauvais fonctionnement.

Pour sa propre protection, I utilisateur doit s assurer que tous lesfilsde mise ala
terredelasource d' énergie éectrique, deslignesté éphoniques et des candisations
d' eau métalliques, s'fl y en a, sont raccordés ensemble. Cette précaution est
particulierement importante dans les régions rurales. Avertissement: L' utilisateur
ne doit pas tenter de faire ces raccordements lui-méme; il doit avoir recours a an
service d' inspection des installations électriques, ou aun éectricien, selon le cas.

AVIS:

L'indice d équivaence de la sonnerie (IES) assigné a chaque dispositif terminal
indique le nombre maximal de terminaux qui peuvent étre raccordés a une inter-
face. Laterminaison d’ uneinterface téléphonique peut consister en unecombinaison
de quelques dispositifs, ala seule condition que lasomme d' indices d’ équivalence
delasonnerie detousles dispositifs n’ exéde pas 5.

UNITED KINGDOM

This equipment has been approved in accordance with Council Decision 98/482/
EC for pan-European single terminal connection to the Public Switched Telephone
Network (PSTN). However, dueto differences between theindividual PSTNspro-
vided in the different countries, the approval does not, of itsalf, give unconditional
assurance of successful operation onevery PSTN network termination point. Inthe
event of problems, contact your equipment supplier in thefirst instance. This unit
uses only Dual-Tone Multi-Frequency (DTMF) address signaling.

EMISSIONS (EMI)
US REQUIREMENTS

This device complies with Part 15 of the FCC rules. Operation is subject to the
following two (2) conditions:

1) Thisdevice may not cause harmful interference.

2) Thisdevice must accept any interference received, including interference that
may cause undesired operation.
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Note:

This equipment has been tested and found to comply with the limitsfor a ClassA
digital device pursuant to Part 15 of FCCrules. Theselimitsaredesignedto provide
reasonabl e protection against harmful interference when the equipment is operated
inacommercia environment. Thisequipment generates, uses, and canradiateradio
frequency energy and, if not installed and used in accordance with the instruction
manual, may cause harmful interferenceto radio communications. Operation of this
equipment in aresidential areaislikely to cause harmful interferencein which case
the user will berequired to correct theinterference at his own expense. Changesor
modifications to this unit not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

CANADIAN REQUIREMENTS

Thisdigital apparatus does not exceed the ClassA limits for radio noise emissions
from digital apparatus set in the Radio Interference Regulations of the Canadian
Department of Communications. This Class A digital apparatus complies with
Canadian ICES-003.

Le present appareil numerique N’ emet pas de bruits radioel ectriques depassant les
limitesapplicablesaux appareilsnumeriquesdelaClassA prescritesdansle Reglement
sur le brouillage radioelectrique edicte par le ministere des Communications du
Canada. Cet appareil numerique delaclasseA est conforme alanorme NMB-003
Canada.
UK REQUIREMENTS
Warning:

ThisisaClassA product. Inadomestic environment, this product may causeradio
interference in which case the user may be required to take adequate measures.

Vi
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‘What’s in This Manual

This manua describes the operating features of the RL5000-seriesATM family. The setup
and operating proceduresgivenin thismanual are generally applicableto any RL5000-series
ATM. If your ATM does not have the ability to perform some of the features described in
thismanual, it is because your processor does not support the feature or the dispenser was
purchased without that particular option.

RL5000 Series Models

The RL5000 family consists of anumber of ATM models. The primary difference between
the various modelsisin the type of dispensing mechanism installed.

The RL5000 family includes single cassette dispensing mechanisms (TDM-100/150, SDD)
or multi-cassette (NMD-50 or newly introduced TDM-200/250). Each series uses a dis-
pensing mechanism that is unique to that model.

Class of Service (Business-vs-Level 1)
Thebasic RL5000is UL certified for BusinessHours Serviceand Level 1. Business Hours
means that the currency should be removed from the dispenser and stored in a safe location
when the businessiis closed to the public. Level 1 safe provides additional security and the
ahility to store currency during non-business hours. The basic-model ATM is afront-access
machine, allowing access to the dispensing mechanism and currency cassette(s) from the

front (control-panel side) of the unit.

Computer System
The RL5000 uses Windows® Intel X Scale™ PC platform, arobust technological design
that providesincreased stability and improved speed while maintaining reliability and low
cost of ownership. The operating system supports Windows file formats for adding custom
logos and advertisements. In addition, it features Triton's completely custom designed
motherboard.
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Feature Highlights

Important features of the RL5000 family are highlighted in the following list:

O

O Oo0Oo0oag

O

Highly reliable, state-of-the-art PC platform design.

Modular architecture eases troubleshooting and servicing.

Easy to install and configure by software.

Supports Dial-up, TCP/IP, VSAT, Radio Pad, or Lease Line communications.

Supports remote setup, configuration, and monitoring via Triton Connect™.

SatisfiesAmericanswith DisabilitiesAct (ADA) specificationsfor height, access, and
thevisually impaired via spoken word interface.

Enlarged (640-by-480) VGA color Liquid Crystal Display (LCD) screen (10.4 ")
supports attention-getting graphics and full-motion video.

Graphics-capable thermal printer prints 80 mm receipts, coupons and management
reports.

Multi-function, dip-style card reader supports magnetic stripe cards or “smart” cards
that conform to the EMV (Europay, MasterCard, and VISA) standard.

Supports single-cassette or multi-cassette configurations depending upon installed
dispensing mechanism.

Dispenses U.S. and international currency types, as well as other paper-based media
such as coupons or tickets (multi-casette only).

Audio output provides user-action feedback, ad/graphic, and motion video support, as
well as headphone accessible audible prompting for sight-impaired users.

Management Functions provide indepth control of ATM operations.

16-key aphanumeric function keypad provides intuative menu selection and data
entry. External keyboard supported for maintenance purposes.

Integrated, lighted advertising panels. Support for integrated, full-motion video display.

Cabinetsavailablein UL 291 Business Hours Service or UL 291 Level 1 Safe models.

High capacity electronic journal stores transactions for later printout and analysis.

3
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RL5000 with low topper RL5000 with high topper

Standard Featur es
Standard features of the RL5000 ATM are summarized in the following paragraphs.
Access and Transaction Security
Password-Controlled Access.
Access to the ATM’s Management Functions is protected by a password-based access
scheme. The ATM provides a“Master” password level of access and aflexible system of

“User-level” passwords. The master password provides full accessto the ATM’s Manage-
ment Functions, while User-level passwords provide access to a subset of those functions,

as determined by the holder of the master password.

Transaction Encryption.
The ATM protects all transaction and message traffic to and from the unit, using strong
encryption techniques.

MAC Data Encryption Support
The ATM implements support for the Message Authentication Code (MAC) data encryp-
tion protocol. This capability istypically referred to as“MACing”. MACing isa protocol
supported by some processors and provides another level of encryption protection for
message traffic to and from the ATM.

Encrypting PIN Pad (EPP) Entry Device Support
(formerly SPED)
Secure EPP entry device is an encryption system that offers additional protection for the
customer PIN during entry at the ATM keypad.
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Multimedia Interface (Audio/Video)

The ATM’s LCD screen can display text and graphica content in awide range of colors,
providing aninteresting and dynamic experienceto the customer. In addition, graphic can be
printed on receipts. Supported multimediafeaturesinclude: 7ext Effects, Ad Screens, Receipt

Graphics, and Audio Output.

Text Effects
Various specia effects such as scrolling, blinking, or fading can be applied to text messages
that appear on the LCD screen.

Ad Screens
Anad screenisapromotional or advertising graphic or motion video clip that isdisplayed on
the LCD screen. Ad screens can be displayed whiletheterminal isidleand whilethe customer
transaction is being processed.

Receipt Printer Graphics
Bit-mapped graphic images (BMP) can be printed on the receipt. Like ad screen graphics,
receipt graphics are usualy downloaded to the terminal via Triton Connect.

Audio Output
Theintegrated speakers enhance the mediaexperience by offering audio output of voice and/
or music content.

Storage of Files

TheATM can store management reports, such astheresults of close operationsor diagnostic
tests. Graphicsfilesare stored and retrieved from theinternal hard disk. You may aso save

reportsto an external memory device.

Voice-Enabled Tiransactions

The ATM is able to provide voice feedback to sight-impaired users. By plugging a set of
headphonesinto the integrated headphone jack, users can receive spoken assistance as they
perform atransaction. See the section under Basic Operation for more information on this
feature.
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Remote Monitoring and Management

The RL5000 provides support for remote monitoring and management via the optional
Triton Connect software package.

Triton Connect is PC (Personal Computer) based software that enables you to perform
a wide range of monitoring and control functions from the convenience of a central
location. In many cases, the need to travel to the terminal location to perform configu-
ration or dataretrieval functions can be eliminated, along with the associated personnel
and travel costs.

Triton Connect can access your terminalsviaPSTN or wherever standard (voice-grade
analog) dial-up telephone service is available. For applications that require additional
flexibility, Triton Connect offers support for TCP/IP (Ethernet), VSAT (Very Small
Aperture Terminal) communications, and other communications methods.

The Triton Connect host computer can monitor your ATM 24 hours a day, seven days
aweek, and can receive an incoming call from the ATM if there is a system error or
serviceisrequired.
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Communications

The RL5000 ATM supports communication with the transaction processor using avariety
of communications technologies. These include Dial-Up, VSAT, RadioPad, DataPak and

Client-Server(Ethernet).

Dial-Up
This method uses PSTN (the standard telephone system) for communications. Because
your PC is adigital device, while the PSTN is primarily an analog medium, an internal
modem is used to access the PSTN network in order to contact the processor and process
transactions.

VSAT (Very SmallAperture Terminal)
The VSAT connection type is used with ATMs that support satellite-based communica
tions. VSAT supports a wide range of communications protocols.

RadioPad
Thisisawireless communications method used primarily in countries where an infrastruc-
ture of wired telephone serviceis not used or isunavailable, and functions as the equivalent
of adia-up telephone system.

DATAPAK
The DATAPAK protocol enables the ATM to interface with designated DATAPAK inter-
mediaries (in the Canadian market region), who in turn provide connectivity to the appropri-
ate transaction processor. DATAPAK connectivity is typically faster and more cost-effec-
tive than a direct dial-up connection between the ATM and the transaction processor.

NOTE: Thisfeatureisonly available for usein the Canadian market.

TCP/IP (Ethernet)
Thismethod isused in applicationswhere acentral Local AreaNetwork, or LAN, isusedto
connect multiple ATMs to a centra server. Each ATM s treated as a client node on the
network, while the server provides the interface to a transaction processing system.

Wireless (CDMA)
This method alows customers to connect into the wireless network. This provides im-
proved response times and a direct connection into their corporate enterprise networks,
while minimizing security (no connection to the internet) and reliability concerns.
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Close Management

A suite of close functions are provided to facilitate daily balancing of the ATM’s internal
record of transaction activity with the processor’s transaction records.

Day Close
The Day Closeisnormally completed asthefina stepinthe daily balancing process, andis
used to clear the totals and switch to the next business day. This function prints a report
summarizing al of the activity recorded by the ATM since the last Day Close was com-

pleted.

Cassette Close
The Cassette Close option is used to perform cassette-specific close operations. This func-
tion provides asummary of activity on a selected cassette since the last Cassette Close was

performed.
Messages

These are informational messages that give important information to the customer
before, during, and after atransaction. Messages can belocally customized to meet local
requirements. They include greeting and exit messages, terminal owner and surcharge

owner identification, marketing messages, and newstickers.
Transaction and Account Type Configuration

This feature enables the terminal operator to select the types of transactions (transfers or
balance inquiries) or accounts (e.g. savings or credit card) that will be presented to the
customer. Thisfeature does not affect the avail ahility of checking account withdrawal trans-
actions, which are aways presented.

Electronic Journal

TheATM stores transaction records, status and other activity datain ajournal record that is
maintained in the ATM’s processor module. The information in the electronic journd is
maintained in a safe and secure environment and can store up to 32, 768 records.

Thisinformation can beretrieved at alater date. When needed, just the information desired
can berecalled and aprintout of those records can be made. Typically, thejournal should be
printed out whenever aDay Close is completed, athough thisis not arequirement.
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Normally, journal datais printed by the unit's receipt printer, but with the optional Triton
Connect software package the information can be sent to a remote PC for storage and
subsequent analysis.

Journal data can also be locally archived using the ATM’sinternal memory. Even after old
journal records have been printed to the receipt printer, uploaded to Triton Connect, or
locally archived, they can till be read and printed again. Old records are retained in the
electronicjourna until the maximum storage limit of thejournal hasbeen met a whichtime
thejourna must be printed or cleared.

Multi-Language Support

The ATM has a screen language option. This option alows the terminal user to select a
preferred language (such as Spanish or French) to conduct atransaction.

Prize Coupons

The ATM may be configured to award “ prize coupons’ to customers on arandom chance or
awithdrawal amount-determined basis. Couponsare alwaysavailablein theform of printed
messages presented to the customer on a separate receipt and as dispensed coupons, if
supported by theinstalled dispensing mechanism (typically amulti-cassette equipped mecha-

nism).
There are two methods of awarding coupons. Random or Level.

Random
This method awards coupons randomly within a specified percentage range, such as 5% of
transactions.
Level

This approach awards a coupon to each customer that withdraws an amount equal to or
greater than aspecific dollar value.
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FT5000 Features and Specifications

Computer System

Standard

Optional

300 MHz Intel

520 MHz PXA255

Processor PXA255 (XScale) (Q4, 2003)
Memory

(BIOS arel Progra) 32 Mbytes 128 Mbytes

Memory (RAM) 64 Mbytes 256 Mbytes

Solid State Storage

None required

1 Gbyte (Max)

5 Gbytes (Max)

Hard Drive None required
Serial Ports 4 . :!.for
expansion
usB 1.1 4 Master, 1 device

PCMCIA 2 each, Type Il
. AC97 CODEC

Audio stereo output
Ethernet 10/100 Base-T

RJ-45 connector

Operating System

Miicrosoft Windows
(CE.NET 4.1)

M otherboard
Designer/M anufacturer

Triton
(proprietary design)

Physical Design

Single board computer
w/one connector for
ease of service

Electronic Journal

32,768 records

Limited only by hard
disk space
(64 bytes per record)

Language Support

3 - (Endlish, Spanish,
Canadian French)

OS supports all known
character sets in the
world (any language
possible)

Display System

Standard

Optional

Liquid Crystal Display

265 mm (10.4")

LCD Technology

Active Matrix TFT

Color Depth

262, 144

Resolution

VGA (640 x 480)

Power Comsumption

10 Watts (Max)

Brightness

380 cd/ne (nits)

850 cd/n? (nits)

Interface

Direct digital control

10
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RL5000 Features and Specifications

Printer Standard Optional
Paper Size 80 mm
Print Resolution 8 Dots / mm
Print Area 72 mm wide
Print Speed 75 mm/ sec
Text, graphics, bar
Print Capability Ary V\ﬁfggjvﬁs imege
(B/W only)
Card Reader Standard Optional
Interface RS-232C uUSsB
Track Configuration Track 1 and 2 T[rzicalékl’zza%ﬂg?)
Smart Card EMV Level 1
compliant
Insertion Method Dip M otorized
Dispenser Standard Optional
SDD 1800 notes
TDM-100 650 notes
TDM-150 1300 notes
2 cassettes, 1850 | 3-4 cassettes, 1850
NMD-50 notes per cassette,

separate reject tray

notes per cassette,
separate reject tray

Encrypting PIN Pad

Standard

Optional

Key Pad Style

Polymer, individual
keys

Metal, individual keys

Number of Keys

16 on Main pad
8 Function keys

Encryption

Single DES, ANSI X3.92
Triple DES, ANSI X9.52

Security Features

Tamper resistant security module design, tamper
switches, key obfuscation, security seals ANSI

X9.24

11
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RL5000 Features and Specifications

Miscellaneous

Standard

Optional

Documentation

Complete "Help" files
for Management

Functions (built in)

Vandalism Resistart

6 mm tempered glass

screen over LCD

Vault Design

UL 291 Business Hour

UL 291 Level 1

Serviceability

Modular design

Mean time to repair <5

minutes

Vault Lock

Electronic
Combo -Gard 33

Electronic
Kaba MAS Cencon

Media Lead through

3 LED bars for card
reader, printer,

Indicators dispenser
Communications Standard Optional
Dial-Up 56k modem, PCMCIA
TCP/IP 10/ E?Eer?aetse’ T
Satellite VSAT
Wireless Various
Lease Line SNA/SDLC, X.25
Access to Disabled Standard Optional

Voice Guidance

Conmplete voice-guided lead through using text-

to-speech synthesis

Conpliance with
ADA and Canadian
Guidelines

100%b compliant for accessibility and reach

Signage and
Advertising

Standard

Optional

Surcharge N otification
Area, Recessed

102 mm x 102 mm

IHHluminated Topper,

193 mm x 331 mm

Mid- Size (Viewable)
IHluminated Topper, 271 mm x 347 mm
High (Viewable)
On-Scr All graphics formats
supported
Coupons, Dispensed From rr:lr:lt-s ssette

Coupons, Printed

Random and level based

Full graphic capability

12
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Introduction

Thischapter describesthe basic operation of theterminal. Thefollowing topicsare
covered:

1 Control Panel Layout.Describesthelayout of thetermina’scontrol panel.

2 Keypad Operation. Describesthe use of thea phanumeric keypads.

3. Menu-Based Operation. Thissection givesageneral overview of theterminal
display interface.

4. Accessing Management Functions. Describesthe password entry procedure
that must be followed in order to access the Management Functions area.

5. Customer Transactions. Summarizestheactionsinvolvedintypica customer
transactions. In addition, the voice-enabled transactions feature is described.

Control Panel Layout

The user interface of the terminal consists of the LCD display, receipt chute, card
reader, headphone jack (visually impaired), and 24 keys on three keypads. The
primary menu navigation keys are arranged in two four-key groups, one group on
either side of the LCD display. The main keypad consists of 10 alphanumeric keys,
two arrow keys, and four large control keys, al locatedin a16-key group beneath the
LCD dislay.

Thekeypad hasintegral rai sed Braille symbolsto conform to the requirements of the
Americanswith DisabilitiesAct. (SeeFigure2-1)

Menu Keys LCD Screen

Receipt
Chute

Card Reader

Main Keypad Headphone Jack

Fig. 2-1. Control panel layout
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Keypad Operation
See Figure 2-2 and Table 2-1. The main keypad consists of 10 alphanumeric keys,
two arrow keysand four large control keys, al located in a 16-key group beneath the
LCD display. Thetableliststhe keysand their functions.

s _ ‘ —————
2 3
oz I ABC DEF ENTER
) J \ )
\ \ —\
4 5 6
GHI JKL MNO CLEAR
7 8
PRS TUV CANCEL
\ \ —————————
.| o |f» —
\_ 4 g \—/J

Fig. 2-2. Alphanumeric keypad

TABLE 2-1 - RL5000 KEYBOARD MAP
KEY KEYBOARD MAP ACTION
Left Arrow or U - Scroll Back in Current Field (for Combo and Edit Boxes).
Left Arrow A P - Change focus to the previous control.
rrow O
- Moves up in a list control.
Right Arrow or - Scroll Forward in Current Field (for Combo and Edit Boxes).
Right Arrow 9 - Change focus to the next control.
Down Arrow . :
- Moves down in a list control.
Enter Enter Selects ENTER on the Dialog or presses a selected button.
Cancel Escape Selects CANCEL on the Dialog.
Clear TAB Move to Next Field on the Dialog. For multi-line text boxes, will insert a newline.
- Toggles a check box or radio button.
CTRL Key
(Blank Key) Space - Selects the focus button.
0-9 0-9 - Select the specified dialog box option.
- When inside an edit box, will display the specified numeric character.

Table 2-1. Keyboard map.

15
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ON-SCREEN KEYPAD OPERATION

To enter text charactersinto the dialog boxes that are displayed by the Management Func-
tions, press the F8 key to display the screen keyboard. Use the keys described below to
navigate and enter required data. (See Figure 2-3)

® The arrow keys (left and right), the 8 key (Up), and the O key (Down) navigate the
keyboard.

® Pressthe ENTER key to select the highlighted key entry.

® Pressthe CTRL key to switch between upper and lower case characters.

® Pressthe CANCEL key to Exit the keyboard.

® Pressthe CLEAR key for the Backspace operation.

® Pressthe 1 key to reposition the keyboard to another location on the display.

® Pressthe 2 key to positon the cursor on anew line.

Use arrow keys to navigate (8 = Up, 0 = Down)
ENTER = Select, CANCEL = Exit, CLEAR = Backspace
1 = Reposition, 2 = New Line

[v[2]a]+]s]e]z]|e]o]a]-]=]
Lallw]e ] e ey u]ifo]e]c]]
I (58 I I3 [ 6 3 [
3 13 I3 I A

Figure 2-3. On-screen keyboard.

ScreEN FuncTtioN KEYs

Refer to Figure 2-4. The eight keys, 4 on each side of the LCD, are called screen
function keys. They are used in the selection of screen options that can appear
alongtheright and left Side of thedisplay. Thesekeysaredesignated F1 through F8.
A screen function key isonly active when acorresponding function or menu option
is present next to that key.

Figure 2-4.
Screen function
keys. Program Version:  1.0.0.43

o 9:04 PM

5 E’f!ﬂﬂ.z‘.‘.':::"

Screen Version:  XVAS0002
04/15/2003 02:32:49 PM

F.UNPE R U
0066
9600
dAFd
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Menu-Based Operation

The terminal operates as a menu driven system. Messages and menu options pre-
sented onthe LCD display screen guidethe user’sactions. Thedesired menu option
is selected by pressing one of the screen keys located to the left and right of the
display. For the purpose of security, many screenstimeout after a preset timeinter-
val, usually 30 seconds. The timeout length may vary depending on the function
being performed.

When a screen timeout occurs, a screen is presented which asks the user if more
time is needed. If the user chooses NO, the Customer Welcome screen will be
presented. If Y ESischosen, the user isreturned to the function that was active prior
to thetimeouit. If the user does not make aselection within an additional 30-second
countdown period the terminal will automatically go to the Customer Welcome
screen.

Shortly after the unit isturned on, the top menu will be displayed. An example top
menu isshown in Figure 2-5. From the top menu, you can either:

1) Activatetheterminal to perform customer transactionsby pressing thekey next
to Customer Transaction.

2.) Enter the terminal system management area by pressing the key next to
Management Functions.

If you do not select amenu choice within 30 secondstheterminal will automatically
default to the Customer Welcome screen (abenefit of thisfeatureisthat in the event
of apower interruption the termina will automatically begin accepting customer
transactions shortly after power is restored).

Program Yersion: 1.1.0
04/16/2003 01:06:26 PM

Screen Yersion: XVAS0002
04/15/2003 02:32:49 PM

Fig. 2-5. Top menu.
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Accessing Management Functions

1 Atthe Customer screen (Figure 2-6), press and hold down the <CTRL > key;
whileholding downthe<CTRL > key, pressthe<1> key. Releaseboth keys. The
password entry prompt appears. (Figure 2-7)

2 At the password entry screen, enter the Master or Users password.

5 E’fﬂn oo

Please select desired
transaction to begin:

Fig. 2-6. Customer screen.

To access Management Functions, you must enter an appropriate password in the
dialog box that appears.

The password will consist of a2-digit ID code and apassword of 4-12 digits; for

example, 051234 could be a password entry consisting of an ID code of 05 and a

password of 1234. Pressthe Enter button to accept the password entry or Cancel to

exit.

When avalid password is entered, the Management Functions main menu will be

displayed, asshownin Figure 2-8:
.

Select an option by pressing the appropriate number on the keypad, 2f2g/2003 05:20 AM
Press ENTER or CANCEL to exit management functiors, Prog Version: 1,1.0

Sereen File:

iz BT Current: Terminal Eror: 0
No Errors
Terminal Close Diagrostics Electronic Journal
Functions
S — -
EX 5] (=] Help
Password System Parameters Terminal
Malntenance Configuration
= Exit Management
7 [a | Functions

Key Managerment Terrinal Status. Larguage: English

Lo]

Mare Qptions

Fig. 2-8. Management Function main menu
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DEFAULT MASTER PASSWORD

The default Master user ID is“00” and the password is“1234". To enter Manage-
ment Functions as the Master user, enter “001234” and press “Enter”.

Change the Master password immediately to prevent unauthorized access
to the ATM! See Configuration Manual fomprocedures on changing the
Master password and other password Management procedures.

Once you have entered the Management Functions menu, you may perform any of the
functions alowed by the type of password used.

Introduction
This section sumarizes the actions involved in typica customer transactions. In
addition, the voice-enabled transactions feature is described.

Customer Transactions

A customer begins a transaction by selecting a service from the Customer screen
options ( PaySpot™, CashWorks™, Western Union® or ATM- Get Cash Now).
They insert their ATM card into the card reader of theterminal. The card must be
inserted so that the magnetic stripe can be scanned by the card reader’s sensor. I
the customer inserts the card incorrectly, a warning message will be displayed,
accompanied by several begps to get their attention.

If there is a problem reading a card, make sure the customer is inserting the card
correctly. Most problems are the result of inserting the card incorrectly.

Oncethecard hasbeen read in successfully, asurcharge message, if applicable, may
be displayed (the surcharge message may be displayed at the end of the customer’s
transaction selection). The customer must then enter his secret Personal Identifica-
tion Number, or PIN code. Oncethe PIN has been entered, the transaction type and
account are selected, and the desired amount of the transaction, if needed. The
transaction will be processed, typically in a matter of seconds.

If the transaction was processed successfully, the customer is prompted to retrieve
the requested cash (for withdrawal transactions) and/or the applicable transaction
receipt, as needed. If the transaction was declined, a short receipt indicating the
problemisprinted.

19
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Voice-Enabled Transactions

Theterminal providesvoicefeedback viaan integrated output jack, enabling sight-
impaired users to plug in a set of headphones and receive spoken instructions to
assist them in using the ATM. Figure 2-9, headphone jack location, shows the
location of the headhonejack on the RL5000.

Fig. 2-9. Headphone jack location.

Raised symbolshel psauser locate the headphonejack. TheATM will automatically
detect when a headphone has been plugged into the jack, and will immediately
switchintovoicemode. Initialy, abrief spokentutorial will orientatethe customer to
the ATM control panel interface. Once the customer begins a transaction, spoken
prompts will provide feedback and guide the customer through the successful
accomplishment of the transaction.

20
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Parameter Categories

There are anumber of setup parameters that must be configured when an ATM
isinstalled. Generally speaking, these parameters can be grouped into the fol-

lowing major categories.

O Communications O Languages

O Security O Messages

O Surcharging O Ad Screens

O Currency Settings O Date/Time Settings
O Cassette Setup O Status Monitoring
O Transactions O Close

[0 Receipts O User Interface

O Coupons O Options

Each areaconsstsof oneor moreindividual parameters. Intermsof ATM operation,
theimportancelevel of individua parameterswithin acategory can be described as
Critical, Required, Important, or User-Defined.
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Parameter Importance Levels

Critical

The parameters with this importance level are primarily those that represent the
minimum number of parametersthat must be correctly configuredin order to process
transactions. In addition, because of the importance of protecting access to the
ATM Management Functions, the access password parametersareasoincludedin
thiscategory. The primary parametersin this category include various communica-

tions and security (including access password) parameters.

Required

These parameters further satisfy your transaction processor’s setup or operational
requirements. Parametersin thisareadefinetheability of your ATM to offer various
types of transactions, to correctly present those transactions to the customer and to
accurately record those transactions. Surcharging, Cassette Setup, and Account/

Transactions parameters fall into this category.

Important

These parameters are used to manage transaction activity record-keeping, en-
able remote monitoring of ATM operation, and to ensure receipts and other
records are accurately annotated with the correct date and time. Status Monitor-

ing, Close, and Date/Time parameters are included in this category.
User-Defined

These parameters are configured at your discretion, and are used to customize
the appearance and functionality of the ATM to meet the unique language
needs of your intended customers, adjust user interface appearance, satisfy
advertising or promotional requirements, or meet other local e-specific require-
ments. The management of optional featuresisalso included in thisarea. Lan-
guages, Receipts, Coupons, Messages, Ad /Graphics, and More Options pa-
rametersfall into thiscategory.

NOTE: Theimportance-level of individual parametersasdescribedinthismanual is
provided asagenera guideto assist you in understanding and prioritizing the setup
requirements of your ATM. If, after evaluating your unique requirements, you feel
that aparameter ismore (or less) important to your particular needs, you arefreeto

treat that parameter accordingly.
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Setup Parameters
Table 3-1, Significance Levels, correlates each Management Functions areato the
significancelevelsof parametersin that area.

NOTE: Thesignificancelevel of individual parametersasdescribedinthismanual is
provided asageneral guideto assist you in understanding and prioritizing the setup
requirements of your ATM. If, after evaluating your unique reguirements, you feel
that aparameter ismore (or less) important to your particular needs, you arefreeto
treat that parameter accordingly.

Tables 3-2 through 3-5list Critical, Required, Important, and User Defined param-
eters, respectively. Each tableliststhe applicable Management Function area, Func-
tion option, Parameter name, and Factory default valuefor each parameter.

INTABLE 3-2, CRITICALSETUPPARAMETERS, THE NAMES
OF THOSEPARAMETERS THATARE TYPICALLY THEMINI-
MUM NUMBER REQUIRED IN ORDERTO PERFORMA
TRANSACTION HAVE BEEN HIGHLIGHTED.CHECKW TH
YOUR TRANSACTION PROCESSOR FOR YOUR SPECIFIC
REQUIREMENTS!

IMPORTANT: Although many of the ATM’s parameters have been set at the
factory, it isimportant to verify that the settings are appropriate for your needs.
Changethefactory default values as necessary to reflect the actual settingsyou

require.
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TABLE 3-1 - SIGNIFICANCE LEVELS

MANAGEMENT FUNCTIONS AREA CRITICAL REQUIRED IMPORTANT USER-DEFINED

1 LANGUAGE X
2 SYSTEM PARAMETERS X X
3 COUPONS X
4 MESSAGES X X
5 GENERAL PARAMETERS X X X X
6 ADS/GRAPHICS X
7 OPTIONAL SCREENS X X
8 OPTIONAL SCREEN BUTTONS X X
9 COMMUNICATION X X

10 DIAGNOSTICS X

1 PASSWORD MAINTENANCE X

12 KEY MANAGEMENT X

13 CASSETTE PARAMETERS X X

14 CLOSE FUNCTIONS X X

15 WITHDRAWAL AMOUNTS X

16 NOTE CONFIGURATION X

17 SURCHARGE PROPERTIES X

18 DATE/TIME X

19 TRITON CONNECT X
20 PRINTER X

21 PREPAID PHONE X
22 CHECK CASHING X
23 MONEY TRANSFER X
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TABLE 3-2 - CRITICAL SETUP PARAMETERS

so0 [Tom100 [ nmpso | MANAGEMENT 1 kuncrion opTion | paraMETER NaME | FACTORY
1 X X X DIAGNOSTICS MODEM CONFIGURE MODEM *
2 X X X PASSWORD MAINTENANCE | CHANGE USER PASWORD 001234
3 X X X PASSWORD MAINTENANCE |  MODIFY USER ACCESS *
4 X X X PASSWORD MAINTENANCE ADD USER NA
5 X X X PASSWORD MAINTENANCE REMOVE USER NA
6 X X X SYSTEM PARAMETERS SELECT SCREEN FILE *
7 X X X TERMINAL CONFIGURATION | GENERAL PARAMETERS TERMINAL NUMBER NONE
8 X X X TERMINAL CONFIGURATION CASSETTE SETUP CASSETTE PARAMETERS $0.00
9 X X X TERMINAL CONFIGURATION COMMUNICATION PRIMARY NUMBER NONE
10 X X X TERMINAL CONFIGURATION COMMUNICATION BACKUP NUMBER NONE
1 X X X TERMINAL CONFIGURATION COMMUNICATION ENABLE MAC-ING *
12 X X X TERMINAL CONFIGURATION COMMUNICATION CONP":léﬁgcAg:?Ns *
13 X X X TERMINAL CONFIGURATION COMMUNICATION COM::éJSNSWAggONS *
14 X X X TERMINAL CONFIGURATION COMMUNICATION NUA NUMBER (DATAPAK) *
15 X X X KEY MANAGEMENT ENTER MAC MASTER KEY *
16 X X X KEY MANAGEMENT ENTER PIN MASTER KEY *
17 X X X KEY MANAGEMENT INJECT MASTER KEYS *
18| x X X KEY MANAGEMENT DOVNIODINCORKIS .
19 X X X KEY MANAGEMENT CHECK DIGITS *
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TABLE 3-3 - REQUIRED SETUP PARAMETERS
MANAGEMENT FACTORY
sop | Tom-t00 | NMD-so | N A FUNCTION OPTION | PARAMETERNAME | E=iHE
TERMINAL CLOSE
1] x X X AL SLO CASSETTE CLOSE CASSETTE QUANTITY 0
2 X X X TERMINAL CONFIGURATION | GENERAL PARAMETERs | DEFAULT TRANSACTION .
3 X X X TERMINAL CONFIGURATION | GENERAL PARAMETERs |  DEFAULTACCOUNT .
o | x X X | TERMINALCONFIGURATION | TERMINALMESSAGES | SURCHARGE OWNER .
s | x X X | TERMINAL CONFIGURATION CASSETTE SETUP MAXMUM CASH $500.00
6 X | TERMINAL CONFIGURATION CASSETTE SETUP MAXIMUM NON-CASH $0.00
7 | x X X | TERMINAL cONFIGURATION CASSETTE SETUP EXTENDED AMOUNTS |  DISABLED
8 | x X X | TERMINAL CONFIGURATION CASSETTE SETUP FAST CASH .
DISPENSER RELEARN BILL .
® X DIAGNOSTICS (CASSETTE PARAMETERS) THICKNESS
CASSETTE SETUP
10 x| TERMNAL CONFIGURATION | o, SASSETIESCIE )| pocumenT e CASH
CASSETTE SETUP NON-CASH ITEM
dl X TERMINAL CONFIGURATION | 7SSETTE PARAMETERS) DESCRIPTION NONE
CASSETTE SETUP SECONDARY ITEM
i X TERMINAL CONFIGURATION | ASSETTE PARAMETERS) DESCRIPTION NONE
CASSETTE SETUP NOTE CONFIGURATION .
B X TERMINAL CONFIGURATION | ASSETTE PARAMETERS) (BILLWIDTH)
CASSETTE SETUP NOTE CONFIGURATION .
L X TERMINAL CONFIGURATION | ASSETTE PARAMETERS) (BILL LENGTH)
CASSETTE SETUP NOTE CONFIGURATION .
15 x| TERMINAL CONFIGURATION | o, oSBT o) ALD)
CASSETTE SETUP NOTE CONFIGURATION .
16 x| rerumaLconrsuRaTON |, SEOSE TR ) A
CASSETTE SETUP NOTE CONFIGURATION .
17 x| TERMNAL cONFIGURATION | o, SESSETTESIIE o) e
18| x X X | TERMINAL CONFIGURATION | SURCHARGE PROPERTEES | ENABLE SURCHARGE | DISABLED
19 | x X X | TERMINAL CONFIGURATION | SURCHARGE PROPERTEES |  SURCHARGE AMOUNT $0.00
20 | x X X | TERMINAL CONFIGURATION | SURCHARGE PROPERTEES | SURCHARGE PERCENT 0%
2| x X X | TERMINAL CONFIGURATION | SURCHARGE PROPERTEES |  LESSERIGREATER LESSER
2 | x X X | TERMINAL CONFIGURATION | SURCHARGE PROPERTEES | ALLOW 1SO'S LISTED -
2 | x X X | TERMINAL CONFIGURATION | SURCHARGE PROPERTEES ADD NEW ISO'S NONE
24| x X X | TERMINAL CONFIGURATION | OPTIONAL SCREENS SURCHARGE OPTON |  BEGINNING
25 | x X X | TERMINAL CONFIGURATION |  OPTIONAL SCREENS RECEIPT OPTION .
ACCOUNT/TRANSACTION .
% | x X X | TERMINAL CONFIGURATION |  OPTIONAL SCREENS SR,
27 | x X X TERMINAL CONFIGURATION OPTIONAL SCREEN ACCOUNT SELECTION .
BUTTONS
OPTIONAL SCREEN TRANSACTION .
2 | x X x | TERMINAL cONFIGURATION oL ST Ao
OPTIONAL SCREEN .
29 | x X X | TERMINAL CONFIGURATION oL ST FAST CASH SELECTION
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TABLE 3-4 - IMPORTANT SETUP PARAMETERS
soD | TDM-100 | NMD-50 Fmgﬁgﬁg'i’& A FUNCTION OPTION PARAMETER Eﬁ;ﬁﬂ
1] x X X TR oLOSE SCHEDULE CLOSE DISABLED
2 | x X X T ors SEND TERMINAL TOTALS DISABLED
3 | «x X X DIAGNOSTICS CONFIGURE PRNTER :
4| x X X SYSTEM PARAMETERS DATE AND TME SET DATE/MVE !
5 | x X X SYSTEM PARAMETERS REGIONAL SETTINGS NA
6 | x X x| TERMINAL CONFIGURATION | GENERALPARAMETERS |  STATUS MONTORNG DISABLED
7| x X x| TERMNALCONFIGURATION | GENERALPARAMETERS |  HEARTBEAT MESSAGE :
g | x X x| TERMINAL CONFIGURATION | GENERAL PARAMETERS DELAY PERIOD :
9 | x X x| TERMINAL cONFIGURATION COMMUNICATION PREDIAL DISABLED
0] x X x| TERVINAL cONFIGURATION COMMUNICATON COMMUNICATION HEADER | DISABLED
nl| x X X | TERMINAL coNFiGURATION COMMUNICATION USE 12-BYTE SEQUENCE :
NUMBER
2| x X x| TERMINAL CONFIGURATION COMMUNICATION ENABLE PERSSTENT DISABLED
13| x X x| TERMNAL cONFIGURATION COMMUNICATION REVERSAL ATTEMPTS DISABLED
1| x X X | TERVINAL cONFIGURATION COMMUNICATON ENQEEET(?%EEE’;;SR;OR DISABLED
15| x X x | TErviNALcoNFiGURATION | TRITON CONNECT PRIMARY NUMBER NONE
6| x X x | TErumaL conFicuraTON | TRITON CoNNECT BACKUP NUMBER NONE
7| x X x| TErumAL conFicuRATION | TRITON CONNECT ALARM MONITOR PRIMARY NONE
18| x X x| TErRuNAL coNFiGURATION | TRITON CONNECT ALARM MONITOR BACKUP NONE
9] x X x| TERuNAL cONFIGURATION | TRITON CONNECT MAX RETRES :
20| x X x| TERuNAL cONFIGURATION | TRITON CONNECT REDIAL DELAY ,
2| x X x | TErviNaLconFiGURATION | TRITON CONNECT ENABLE TRITON CONNECT |  DISABLED
2| x X x | TErvNALcoNFiGURATION | TRITON CONNECT ENABLE CALLBACK ENABLED
2| x X X | TERMINAL coNFIGURATION TRITON CONNECT N s ? DISABLED
% | x X x| TERuNAL cONFIGURATION | TRITON CONNECT ™E :
5| x X x| TErumAL conFiGURATION | TRION CONNECT B e A NomeeR | oisneLen
% | x X x| TErunaLconFicuraTon | TRmONCONNECT | EnaBLE cALLATLOW CASH | DisABLED
7| «x X x | TERuNALCONFIGURATION | TRTONCONNECT | ENTERNEW ACCESS CODE :
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TABLE 3-5 - USER-DEFINED SETUP PARAMETERS
MANAGEMENT FACTORY
SDD | TDM-100 | NMD-50 FUNCTIONS AREAS FUNCTION OPTION PARAMETER DEFAULT
1 X X X LANGUAGE ENGLISHFRENCH/SPANISH *
2 X X X SYSTEM PARAMETERS VOLUME *
ENABLE/DISABLE .
3 X X X SYSTEM PARAMETERS SCHEDULE REBOOT TIME SET/DAY SELECT
DEFAULT LANGUAGE .
4 X X X TERMINAL CONFIGURATION |  GENERAL PARAMETERS (CUSTOMER SCREENS)
5 X X X TERMINAL CONFIGURATION COUPONS COUPON *
6 X X X TERMINAL CONFIGURATION COUPONS PROMPT *
7 X X X TERMINAL CONFIGURATION COUPONS MINIMUM LEVEL *
8 X X X TERMINAL CONFIGURATION COUPONS MAXIMUM LEVEL *
9 X X X TERMINAL CONFIGURATION COUPONS RANDOM *
10 X X X TERMINAL CONFIGURATION COUPONS MESSAGE *
1" X X X TERMINAL CONFIGURATION COUPONS LAYOUT *
12 X X X TERMINAL CONFIGURATION COUPONS GRAPHIC *
13 X X X TERMINAL CONFIGURATION COUPONS PRINT *
14 X TERMINAL CONFIGURATION COUPONS CASSETTE *
15 X TERMINAL CONFIGURATION COUPONS COUNT *
16 X X X TERMINAL CONFIGURATION TERMINAL MESSAGES WELCOME MESSAGE *
17 X X X TERMINAL CONFIGURATION TERMINAL MESSAGES STORE MESSAGE *
18 X X X TERMINAL CONFIGURATION TERMINAL MESSAGES MARKETING MESSAGE *
19 X X X TERMINAL CONFIGURATION TERMINAL MESSAGES EXIT MESSAGE *
TERMINAL OWNER .
20 X X X TERMINAL CONFIGURATION TERMINAL MESSAGES MESSAGE
NEWS TICKER N
2 X X X TERMINAL CONFIGURATION TERMINAL MESSAGES MESSAGE
22 X X X TERMINAL CONFIGURATION ADS / GRAPHICS ADD NEW *
OPTIONAL SCREEN PURCHASE .
23 X X X TERMINAL CONFIGURATION BUTTONS SELECTIONS
24 X X X MORE OPTIONS PREPAID PHONE *
25 X X X MORE OPTIONS CHECK CASHING *
26 X X X MORE OPTIONS MONEY TRANSFER *
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Introduction

The purpose of this section of the manual isto describe the proceduresfor: (1) removing
and replacing note cassettes, (2) loading cassettes, and (3) removing and replacing the
reject notes (as applicable). Information conrcerning note handling and quality issues
are explained where appropriate.

Dispensing Mechanisms

The RL5000-series ATM use a variety of dispensing mechanisms. Depending upon
ATM model, the dispensing mechanism may hold one or more note cassettes. Thereject
collection method may use areject compartment that isintegrated into the note cassette
or a separate reject container. Currency capacity depends upon the dispenser mecha-
nism installed in the ATM, but is also affected by note quality and thickness. Typical
capacitiesare provided in the following table:

RL5000 MODEL FAMILIES
DISPENSER CASSETTE RECOM“&?";&E?T:\(AAXIMUM

TDM-100 Single Cassette 650 Notes
TDM-150 Single Cassette 1300 Notes
TDM-200 Multiple Cassette 650 Notes (per cassette)
TDM-250 Multiple Cassette 1300 Notes (per cassette)

SDD Single Cassette 1800 Notes
NMD-50 Multiple Cassette 1850 Notes (per cassette)

The dispensing mechanism delivers the appropriate number of notes from the note
cassette(s) to fulfill the customer’swithdrawal request. The purpose of the reject areaor
vault isto accept and hold notes that have been transferred from the note cassette(s) but
not dispensed. Some situations that could cause the mechanism to reject notes are: (1)
multiple notes stuck together and (2) note width too short or long. Other conditionsthat
could cause areject are described in the next section.
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**CAUTION**

DO NOT RECYCLE REJECTED
NOTES INTOA CASSETTE!
Doing so could cause more rejects

and/or currency jams.

Note Condition

If possible, store currency at room tempera-
ture for at least eight hours before dispens-
ing from the cassettes.

The number of rgjectscan bedirectly influ-
enced by thetechnique used to load the cas-
settesand the quality of the currency. Notes
loaded into the cassettes must be in “fit”
conditionif ahighlevel of performance (low
reject and failurerate) is expected from the
unit. “Fit” notes do not possess any of the
defectslisted here:

Used Note Defects

e Adhesive or “sticky” substances on
the surface of the paper.

e Tears extending more than 1/2” from
the edge of the currency.

e Tears, holes, or missing sectionsinthe
body of the currency.

e Tape on the surface of the currency
used for repairing, patching or any other
purpose.

e Staples, pins, or any other foreign body
attached to the notes.

e Cornerfoldsof asizegreater than 1/2”
on either axis.

e Two or more notes joined by any
means.

e Excessively crumpled or crinkled.

New or Uncirculated Note Defects

e Alltheconditionslisted for used notes.

e Excessivebowing dueto conditionsof
packing and storing.

e New or uncirculated currency must be

“burst” and fully separated prior to
loading into cassettes.

Preparing Notes

Use the following procedures to prepare
notes before inserting them into a
notecCassette.

Preparing Used Notes

. Remove the band around each bundle
of notes.

e Removeforeignobjects(e.g. pins, pa
per clips, crumbs, €tc.).

e Removetorn or very worn notes.
e Straighten any folded notes.

Preparing New or Uncirculated
Notes

e Removetheband around each bundle
of notes. Separate the notesfrom each
other by:

e Striking the bundle hard against the
edge of atableor similar object.

e Flipping through each bundle of notes
in both directions at each end.

e Using anote counter.
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SDD Dispenser
Replenishing Cassettes

Open the ATM security container via
the enclosure lock on the front of the
unit. The combinationlock must then
be opened to gain access to the secu-
rity container.

To remove the cassette, grasp the
handle on the front of the dispensing
mechanism with one hand whilehold-
ing the mechanism in place with the
other hand and pull sharply. Do not
allowthecassetteto swing freely when
itispulledout. It may strikeanear by
object or person causing damageto or
injurytowhat it strikes!

Removing cassette.

The cassette must be primed with the
cassette key before it can be inserted
onto the loading tray. Insert the key
and turn clockwise to show the green
indicator in the window on the side of
the cassette.

%X WARNING*#*

If RED is indicated in the window
on the side of the currency cassette,
NEVER attempt to insert the cas-
sette into the dispenser or the load-

ing tray!

4. Placethecassetteontotheloadingtray
with the back of the cassette facing
the probes on thetray. The shutter is
unlocked asthe cassetteispushedinto
the probes.

A
/
Loading Tray.
Cassette on Loading Tray.
5.  Lift the cassette lid to expose the re-

ject tray. Remove any rejected notes.
Lift the reject tray to gain access to
the currency compartment.

Cassette opened.

**CAUTION**

DO NOT RECYCLE REJECTED
NOTES INTO A CASSETTE!
Doing so could cause more rejects
and/or currency jams.
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6.

Pull the packer plate to the rear of the
cassette (away from the shutter) until
itlocksto thewhite packer platelatch.
It will be necessary to push down on
the packer platelatchtolock the packer
plate in place. The packer plate will
be held in this position until thelid is
closed or thelatchisreleased by push-
ing it down. Be careful not to release
the packer plate onto your fingers.

Place the currency into the cassette.
Allow at least one inch of clearance
between the packer plate when it is
fully retracted and the currency. This
will alow the packer plate to com-
press the currency.

Slanting pile

To avoid dispensing problems caused
by a“danting” pile, put the notes in
nest bundles of no more than ¥2to %
inches in thickness (100-200 notes).
Turn every other bundle around to
minimize slanting of the pile (bundle
should have the same height on both

sides, if possible).

Loading slanted notes.

Cupped bundle

To avoid dispensing problems caused
by cupped bundles, turnall thebundles
with the cupped side towards the
dispense opening of the note tray
(opposite end from the handle).

Loading cupped notes.

Mixed (Slanting and Cupped)
bundles

Separate the mixed currency into neat
bundles of 100-200 notes of eachtype.
Place the cupped bundles nearest the
dispense opening of the tray, with the
cupped side facing the opening. Turn
every other danted bundle around to
give the bundles the same height on
both sides and place after the cupped
bundles.

Old and New Notes

Always place the bundles containing
old notesinto the cassettefirst (nearest
thehandle) and bundles containing new
notes last (nearest the dispense

opening).
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10. Verify that the cassette is primed .
Becertainthegreenindicator isshow-
ing in the window below the key! In-
stall the cassette into the Cash Dis-
penser by placing the cassette guides
onthedigpensars’ railsandfirmly push-
ingthecassettein until itlocks in place.

11. Closeand lock the security container.

Place old notes together.

¢ Common notes

Simply place the prepared bundlesin Installing cassette.
the tray.

8. Make sure the note pile is as even as
possible. If necessary, use your hands
to smooth and level the pile.

Level the note pile.

9. Releasethepacker plateandlower the
reject tray and thelid. The cassettecan
now beremoved fromtheloading tray
by diding it away from the probes.
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TDM-100/150/200/250
Dispensers

Removing the
Currency Cassette

Ensure the terminal is not in use
before removing the note cassette!
Removing the note cassette while the
machine is in operation (processing
customer transactions, performing
close operations, etc.) can cause the
terminal to enter an “Out of Service’
condition!

Open the outer fascia panel to gain
access to the security container door,
using the key lock on the front of the
panel. Open the electronic lock on the
security container door and open the
door to gain access to the dispensing
mechanism.

To gain access to the cassettes, pull
the dispenser didetray out to itsfully
extended position. Rotate the
mechanism mounting platform to the
service position. To do this, locate the
spring-loaded locking pin on the
underside of the dlide tray. This pin
lets you lock the dispenser’s swivel
mounting platform into the Service/
Operate positions.

Pull release pin for swivel platform.

Pull the pin down to releasethe swivel
mounting platform. Slowly turn the
tray clockwise 180° so that the note

and reject cassettes can be accessed from
thefront. Release thelocking pinand move
themounting latform back and forth dightly
to ensure the pin snaps back into place,
locking the mounting platform into the
service position.

Service position (180°).

5. Toremovethenote cassette, grasp the
cassette handle and pull in afirm but
controlled manner torel easethe cassette
from the snap catches. Try to useonly
theminimum amount of forcetorelease
the cassette! The cassette will only
moveafew inches! Oncereleased from
the snaps, you can dide the cassette
out of the mechanism. Place the
cassette on a level flat surface for
sarvicing.

(TDM-100)

(TDM-150)

Removing note cassette.
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Loading the Currency
Cassette

Unlock the cassette and open the
cassette lid using the supplied key.
Move the pusher plate to the rear of
the cassette (toward the handle).

Note: The pusher plate action will
depend on the type of cassettein use.
Some cassettesrequireyouto maintain
pressureon the pusher plate asneeded
while loading notes. Other cassettes
use a locking mechanism to hold the
packer plate in the loading position.
On these cassettes, pull the pusher-
plate al the way back to the handle
end of the cassette and turn the key to
latch the pusher plateinto the loading
position.

Unlock note cassette.

Open the note cassette lid.

Pull the packer back. Some cassettes
allow the pusher-plate to be latched
in position using the key-lock. (Insert)

2. IMPORTANT: The shape of some
notes may be affected by conditions
of storageor bundling, preventing them
from forming neat even piles. If not
corrected, such conditions may cause
notes to be rejected by the dispensing
mechanism.

To compensate for the most common
conditions of danting or cupped note
piles, follow thedirectionsgiven next.

Notes with no apparent shape
problemsarereferred to as* common”
notes.

e Slanting Pile

To avoid dispensing problems caused by a
“danting” pile, put thenotesin neat bundles
of no more than ¥2to %zinchesin thickness
(100-200 notes). Turn every other bundle
around to minimize slanting of the pile
(bundle should havethe sameheight onboth

sides, if possible).

Alternate slanted bundles.
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e Cupped bundle

To avoid dispensing problems caused by
cupped bundles, turn all the bundleswith
the cupped side towards the dispense
opening of the note cassette (opposite
end from the handle).

Dispense
opening.

Turn cupped sides towar d dispense
opening.

e Mixed (Slanting and Cupped)
bundles

Separate the mixed currency into neat
bundlesof 100-200 notesof eachtype. Place
the cupped bundles nearest the dispense
opening of the cassette, with the cupped
side facing the opening. Turn every other
slanted bundle around to give the bundles
thesameheight on both sidesand place after
the cupped bundles.

¢ Old and New Notes

Always place the bundles containing old
notes into the cassette first (nearest the
handle) and bundles containing new notes
last (nearest the dispense opening).

Place old notes together.

¢ Common notes

Simply place the prepared bundles in the
cassette.

3. Make sure the note pileis as even as
possible. If necessary, use your hands
to smooth and level the pile.

4.  On cassettes that do not use a pusher-

plate locking mechanism, release the
pusher plate against the notes. If the
cassette uses pusher-platelocking, turn
the key to release the catch, alowing
the pusher plateto compressthenotes.

Load notes.
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Close and lock the cassette. Remove
thekey. Slidethe cassette back intoits
compartment in the dispensing
mechanism. Make surethe cassetteis
fully inserted! Youwill feel the cassette
latch securely into the snap catches.

Removing the Reject Cassette

Thereject tray islocated just abovethe cur-
rency cassettein the dispensing mechanism.
Follow these stepsto removethereject tray:
1. Slidethergject tray out of its
compartment in the dispensing
mechanism. Place thetray on aflat
surface.

Remove reject cassette.

2. Unlock the tray using the supplied
key. Flip the top back to gain access

to the reject compartment.

_
#/ 'S _-.-}/

Unlock and open reject cassette.

**CAUTION**

DO NOT RECYCLE REJECTED
NOTES INTO A CASSETTE!
Doing so could cause more rejects
and/or currency jams.

3. Removeany notesin theregject
compartment.
4. Closeand lock theregject tray.

Remove the key. Slide the cassette
back into its compartment in the
dispensing mechanism. Make sure
thergject cassetteis fully inserted!
You will fedl the cassette snap
securely into the catches.

You may wish to record the denomination
and number of notes removed from the re-
ject tray, for use when balancing the note

tray against the cassette/day close records.

Rotate Dispenser Mechanism

After reinstalling the currency and
reject cassettes, pull down on the
swivel platform locking pin to alow
the swivel platform to turn counter-
clockwise.

Rotate the mechanism back to the
operating position and dide the
dispenser back into the cabinet.

Close and lock the security cabinet.

Rotate mechanism to operate
position.

Mechanism in operating position.
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NMD-50 Dispenser

Removing Note Cassettes

UNLOCK the cassettes, using the
Cassette Close procedurein Section 5,
Management Functions.

Open the outer fascia panel of the se-
curity container using the key lock on
the front of the panel. Open the com-
bination lock on the security container
door and open the door to gain access
to the dispensing mechanism.

To remove the selected note cassette,
grasp the cassette handle with onehand
whileholding the mechanism in
placewiththe other hand. Pull the cas-
sette out dightly. Place one hand un-
derneath to support the cassette asyou
dide it completely out of the unit.

Removing note cassette.

Continue to support the bottom of the cas-
sette to keep it level as you place it on a
table or other flat surface.

Opening Note Cassettes

1.  Open the cassette by simultaneously
pressing the release button and lifting
thelid. Flipthelid back fully, alowing
it to rest on the table or other flat sur-
fece.

2. Move the pusher plate to the rear of
the cassette (toward the handle). En-
sure the pusher plate is fully back. It
should stay in this position.

Pull packer plate back.
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Loading Note Cassettes

Follow these stepsto load the cassette with
notes. When loaded, the notes must lean
evenly against the packer plate.

IMPORTANT: Theshapeof somenotes
may be affected by conditions of storage or
bundling, preventing them fromforming nest
even piles. If not corrected, such conditions
may cause notes to be rejected by the dis-
pensing mechanism. To compensate for the
most common conditions of slanting or
cupped note piles, follow the directions
given here. Notes with no apparent shape
problemsarereferredto as*common” notes.

e Slanting pile

To avoid dispensing problems caused by a
“danting” pile, put thenotesin neat bundles
of no more than 1 to 2 inchesin thickness.
Turn every other bundle around to mini-
mize danting of the pile.

Alternate slanted note piles.

e Cupped bundle

To avoid dispensing problems caused by
cupped bundles, turn all the bundles with
the cupped side towards the dispense open-
ing (the “feed” end of the cassette).

Cupped bundles face dispense
opening.

Cupped bundles face dispense
opening.

¢ Common notes

Place the prepared bundles in the cassette.

Follow these stepsto load notes in the cas-
sette:

1. Leve thenotepile. Compressthenote
piledightly by hand. Single notesmust
not protrude from the bundle. Make
sure the bundle leans evenly against
the note plate.

Level the note pile.
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2.

3.

. >
X

Notes lean against packer plate.

Move the pusher plate against the
noteswith just enough pressureto hold
the notes.

;_

Slide packer plate against notes.

Move the white plastic levers
(Pawls) on the pusher plate to their
fully extended position. This will
allow the pusher plate to retract and
releave pressure from the note
stack when an unlock command is
sent to the dispenser .

“Pawls” extended.

Close the cassette lid. Fold the lid
down to its locked position. The re-
lease button should “pop” out alow-
ing the lid to mate cleanly with the
body of the cassette.

Installing Note Cassettes

Once the cassettes have been loaded with
currency, replace them using the reverse of
the steps used to remove the cassettesfrom
themechanism. Slide each note cassetteinto
its dot in the mechanism. Make sure each
cassetteis fully inserted.

Onceall cassetteshave beenfilled and rein-
serted, follow the remaining prompts for
the Cassette Close procedures. (Cassette
Close procedures, Section 5, Management
Functions)

IMPORTANT: Ensure the Multiple
Amount parameter matches the denomina-
tion of currency in each note cassette! See
the procedure for using the Value function
tosetthis parameter, in Section 5, Manage-
ment Functions.

Removing the RejectVault

Thergect vaultislocked whenitisremoved
from the dispensing mechanism. The color
indicator shows a green window when the
reject vault is opened for note collection
(insidethedispensing mechanism) and when
it isready for use.

The color indicator shows a red window
when the reject vault is inserted into the
dispensing mechanism and until itisopened
for rejected noteretrieval .

Open the outer fascia panel of the se-
curity container, using thekey lock on
thefront of the panel. Open the com-
bination lock on the security container
door and open the door to gain access
to the dispensing mechanism.
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IMPORTANT! If youremovethergect

I vault with power applied, the terminal

| will sense this and automatically reset |
thergjected notecount to ZERO. There-
fore, to ensure an accurate rejected note

I count NEVER REMOVE THE RE- I

| JECT VAULT WITH POWER AP- |
PLIED WITHOUT CHECKING FOR

| AND REMOVINGANY REJECTED |

o O TNy o — — N
I

2. Toremove the rgect vault, grasp the
vault handlewith one hand while hold-
ing the mechanism in place with the
other hand. Pull the vault out dlightly.
Place one hand underneath to support
the vault as you dlide it completely
out of the unit. Placeit on alevel sur-

face.

Removing reject vault.
Opening the RejectVault

Thergject vaultislocked whenitisremoved
from the dispenser. A color indicator win-
dow shows GREEN when the vault is
opened for collection and when it is ready
for use. Thisconditionisaso referred to as
the PRIME position of the color window.

The color window shows RED when the
vault isinserted into the dispenser and will
show red until it hasbeen removed fromthe
dispenser and opened for collection.

Removethe vault sedl (if applicable). Turn
the small handle on the front counterclock-
wiseand lift thelid. Releasethehandle. Col-
lect the rgjected notes.

-

e e,
T REJECTS

Opening reject vault top.

=

**CAUTION**

DO NOT RECYCLE REJECTED
NOTES INTO A CASSETTE!
Doing so could cause more rejects
and/or currency jams.

Closing the RejectVault

After removing any rejected notes, turn the
small handleabout ahalf-turn counterclock-
wise and close the lid. Allow the handle to
return to the position of the seal bracket. At
thispoint, the vault is primed and the color
window should be showing GREEN. If ap-
plicable, apply anew vault sea and lock the

small handleto the seal bracket.

Closing reject vault top.




CurRrRENCYHANDLING

Installing the RejectVault

Using the reverse of the steps taken to re-
movethergect vault, didetheregject vault
back into its dot in the mechanism. Make
sure the vault is fully inserted.

Replacing reject vault.

Verify Operation ofAll
Dispensers

1. Closeand lock the security cabinet.

2. Verifythecassettesare Locked and In
Service. (Multi-cassette use)

3. In Management Functions, select
Diagnostics, then Dispenser.

4. Sdlect the Test Dispense option.
Select either individual cassettes
that areinstalled (“A”, “B”, “C”,
or “D”)or “ALL CASSETTES ”.
A prompt appears asking how
many notes to dispense. (below)
The Test Dispense operation will
start.

Enter
Cancel

Enter the number of bills to
dispense [1-9).

[ 0 |

5. The Test Dispense command
instructs the dispenser to
dispense, minimum, onenotefrom
each installed and operational
cassetteinto thergject vault. This
test exercisesthedispenser without
sending notes to the exit.

6. After completion of the Test
Dispense, thefollowing prompt is
displayed below - “ Test Dispense
Completed Successfully - Dispense
Count , A: (#of notes), B: #, etc

Test Dispense i

Test Dispense Completed ‘ Enter I
full i Count,

¥ L
A1, B, C:




SECTION 5
MANAGEMENT FUNCTIONS
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Introduction

This section describes the Management Functions available for controlling the
ATM. When the Customer Welcome screen is displayed, you can access the
Management Functions menu by following the procedure described next.

Accessing the Management Functions Menu

1 Pressand hold downthe <CTRL > key; while holding down the <CTRL > key,
press the <1> key. Release both keys. After a moment the top menu will be

displayed.

2 Atthetop menu (seeFigure5-1below), sdect MANAGEMENT FUNCTIONS
by pressing the F7 screen key (next to Management Function option).

& Triton ==

Program Version:  1.0.0.43
03/ 271200 19:04 PM

@ @ B
M @ @ B

Figure 5-1. Location of the F7 key (highlighted by the circle).

3. EntertheMaster or User password at the password entry display (seeFigure5-
2below).

TERM1Z3H

2fz8f2001 0B:20 &M
Prog Versor: 110
Comen ] Soven i

Curort Termrad Emor: 0
o Erors

Figure 5-2. Enter your | —
Master or User pass-
word at the Management
Functions screen.
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To access Management Functions, you must enter an appropriate password in the
dialog box that appears when the Management Functions option is selected. The
passwordwill congst of a2-digit ID codeand apassword of 4-12 digits for example,
051234 could beapassword entry consisting of an ID code of 05 and apassword of
1234. Press the Enter button to accept the entry or Cancel to exit. When avalid
password is entered, the Main Menu screen will be displayed. (Figure 5-3)

DEFAULT MASTER PASSWORD

The default master user ID is“00” and the password is*“1234”.

To enter Management Functions as the master user, enter “001234” and press OK.
CHANGE THE MASTER PASSWORD IMMEDIATELY TO PREVENT UN-
AUTHORIZEDACCESS TO THEATM!

Function Availability

Once you have entered the Main Menu, you may perform any of the functions
alowed by the type of password used (access level).

Each Main Menu option description will include thefunction name, instructionsfor
accessing the function, a description of the function, and any associated factory
default values.

The Main Menu screen allowsthe service provider/terminal operator to accessthe
following management functions:

1 Close Functions. Used to perform Cassette Close, Day Close, Tria Closeand
Schedule Close functions.

2 Diagnostics. Used to perform termina hardware testing, and to view test
results.

3. Electronic Journal. Used to managethe ATM’sjournal functions, such as
display/print and clearing actions.

4. Password Maintenance. Used to add, modify, or delete termind access
privileges.

5. System Parameters. Used to shut down or restart theterminal, to configure

location-specific settings such as time and date, and to adjust the audio
volume.

6. Terminal Configuration. Used to view/edit terminal operating parameters
such as surcharging, customer-screen language selection, communications,
status monitoring, ads/graphics and Triton Connect configuration.

7. Key Management. Used to enter encryption keys, which protect
communcations between the ATM and the transaction processing service
provider.
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. |

Select an option by pressing the appropriate number on the keypad,
Press ENTER or CANCEL to exit management functions
5] = B
Terminal Close Diagnostics Electronic Journal
Functions
3| (5] Ls]
Password System Parameters Terminal
Maintenance Configuration
=] [a] [9]
Key Managemenit Terriinal Status Language: English
[o]
Wiore Options

Terminal Status. Used to view termina statusreports.

Language. Pressthe9 key repestedly to cyclethrough theavail ablelanguages.
The current language isdisplayed in the button caption. When alanguageis
selected, the ATM uses the language in all Management Functions.

More Options. Usedto display additional configuration optionsthat may be
availableto the user.

2[28i200% 08;20 AM
Prog Verson: 1,10
Screen File;

Current Terminal Errar: 0
Mo Errors

Help
Exit Management
Functions

Figure 5-3. Main Menu screen.

NOTE

The availability of some Management Functions will depend on such factors as
types of optional hardware installed, user password options, etc. In caseswhere
a function is not applicable or available, the option will be “grayed out,” or
otherwise disabled. Therest of this section addresses functions the User/Opera-
tor may need to perform day-to-day operations.

Management Reports

Many Management Functions, such as Close, Journa and Diagnostic functions,
produce a report summarizing the results of the operation. Most reports are dis-
played in aManagement Report dial og, which you can useto print the report to the
receipt printer, or to save the report to an external memory device.
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The buttons on the Management Report dialog let you perform thefollowing actions:
(Figure5-4)

1. Page Up. Scrollsthereport up amaximum of onefull page.
Home. Movesdirectly to thefirst page of thereport.
Print. Sends the report to the terminal receipt printer for hardcopy outpuit.
Page Down. Scrollsthereport down amaximum of onefull page.
End. Movesdirectly to thelast page of thereport.

AN

Save To File. Savesthereport asatext fileto an external memory device.

[*ain M, Terminal Close Functions/Cassette Close Fe

[Store Me ssage = Enter I

Terminal 10: 123456
D4723/2003 10:50:51 AM 1 [
= Trial Cassette Close ™ Page Up
Cassette A m
Last Close Date/Time: 04/23/2003 09:06:11 AM Hame
Qty  Amount
Start Quantity: 0 50.00 i[
Dispensed: 0  80.00 Print
Remaining: 0 $0.00
Walue of each doc: 520.00 )
Rejects: 0 [1 or more docs) Page Down
5
*** End Management Report ™ —-J
End
b
Save To File
=l

Figure 5-4. Management Report menu.
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CLOSE FUNCTIONS

Introduction
Cassette and Day Close reports provide important information about the transac-
tions being performed by your ATM. Thisinformation helps you manage the ATM
moreeffectively.

The ATM’s close functions are accessed through the Management Function’s
Terminal Close Functionsmenu.

Cassette Close
The Cassette Close report shows current cassette activity, including total notes
dispensed and remaining and the total value of those notes, since the previous
Cassette Close was performed. This report can help you judge the volume of with-
drawal activity and plan cassette replenishment activities accordingly.

IMPORTANT
» Perform a Cassette Close before replenishing the currency in the cassette.

*  Performing aCassette Closewill reset the cassette activity totalsto zero (0). The
Enter Cassette Quantityvaueisalsoreset to zero.

» After performing a Cassette Close and replenishing the cash in the cassette,
enter the total number of billsloaded in the cassette, using the Enter Cassette
Quantity function.

1t is very important that you always enter this value after performing a Cassette
Close! The ATM uses this starting number to calculate the quantity and
(monetary) amount of notes remaining in the cassette after each withdrawal.
Failure to enter the cassette quantity will result in negative-numbered totals
being listed in the Cassette Close report!

» After you enter the cassette quantity, a Trial Cassette Close Report appears
whichyou can print or saveto an external storagedevice. Thisisarecord of the
beginning cassette balance. The cassette totals will not be cleared.
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Day Close

TheDay Close report showsthe cumulative value of al transactions (withdrawals,
transfers and balance inquiries) performed by the ATM since the previous Day
Close. The report aso shows the corresponding host totals, allowing you to com-

pare the ATM totals against the host processor records.

IMPORTANT
Perform aDay Close once each business day. Becausethe host processor also
performsabusiness-day closefor theATM, you should perform the Day Close
at the sametime each day, at thetime specified by your host processor. Thiswill
help ensure the Day Close report reflects the host's current business- day
totals for your ATM.

Tohelp ensure Day Closesare performed at the sametimeeach day you canuse
the Schedule Close function, which automatically performsaDay Close each
day, at atime specified by the Change Schedule function.

The Day Close report shows totals accumulated by the host processor during
the business day, as stated earlier. In some cases, the host processor can make
use of the totals recorded by the ATM. In these cases, you can provide ATM
totals to the host processor during the Day Close, using the Send Terminal
Totals function.
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C TERMINAL CLOSE FUNCTIONS )

Factory DEFAULT: N/A

ACCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the TERMINAL CLOSE
FUNCTIONS option by press-
ing number (1) on the keypad.

DESCRIPTION:

Main Menu/Terminal Close Functions

Select an option by pressing the appropriate number on the keypad.
Press ENTER or CANCEL to return to previous menu,
Schedule Close Send Terminal Trial Clase
Totals: OFF
EX| [e]
| Day Close [Trial Cassette Close Cassette Close
=] =]

The TermiNaL CLostE menu allows the terminal operator to perform the following

functions:

1 Schedule Close. Used to enable/disable automatic Day Close.

2. Send Terminal Totals (ON/OFF). Use to enable/disable automatic
transmission of terminal close totals to your transaction processing service
provider. Press this button to cycle the function between ON and OFF.

3. Trial Close. UsedtoinitiateaTrial Day Close.
4. Day Close. UsedtoinitiateaDay Close.
5. Trial Cassette Close. Used to provide a receipt/record of the cassette(s)

balance.

6. Cassette Close Functions. Used to access a menu of cassette close and

configuration functions.
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C ScHEDULE CLOSE )

Factory DerauLT: OFF

ACCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the TERMINAL CLOSE
FUNCTIONS option by press-
ing number (1) on the keypad.

2 To access the SCHEDULE
CLOSE function, pressthe num-
ber (1) on the keypad.

DESCRIPTION:

Thisfunction allows you to turn ON or OFF the ScuepuLe Crosk function and to
specify atime of day at which aclose operation will be performed.

If the Enable Schedule optionisON, aDay Closewill beautomaticdly initiated at the
specifiedtimeof day. If the checkbox ischecked, theoptionisON. If thecheckbox is
not checked, the function is OFF. Press the number (1) key to switch the checkbox
between ON (checked) and OFF (not checked).

Usethenumber (2), (3), (4), and (5) keysto choose the hours, minutes, seconds, and
AM/PM settings at which the scheduled close is to be performed. Pressing a key
repeatedly will causethe associated field to cyclethrough the available values. The
current time setting appearsin asmall text window below the time set buttons. Use
thenumber (6) key to select aspecific day of theweek (Sunday, Monday, Tuesday,
€tc.), or aa setting of Everypay, to determine the day(s) of the week to which the
scheduled time applies.

Press Enter to accept the Schedule Close settings and return to the Termina Close
Functions main dial og window or press Cancel to exit without making any changes.
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(St Tevma Torais )

Select an opfion by pressing the appropriate number on the keypad.
Press ENTER or CANCEL to retlrn to previous men,

Factory DerauLT: OFF &
AcCESS INSTRUCTIONS: = WEI . =
1_ From the M Al N M EN U screen, | Day Close [Trial Cassette Ciose | Cassette Qose
select the TERMINAL CLOSE
. (s ]
FUNCTIONS option by press- | = | = | =
ing number (1) on the keypad. =
2. To change the condition of the
SEND TERMINAL TOTALS

functionto ON, pressnumber (2)
on the keypad.

DESCRIPTION:
Thisfunction allowsyou to turn ON or OFF the SExp TErRMINAL ToTALS Option.

Whentheoptionisturned ON, theterminal will send accumulated total sinformation
to your transaction processing service provider during the day close operation. If
the option is set to OFF, these totals will not be sent.

Termind totalsincludethetota valueof all withdrawal, inquiry, and transfer transac-
tions that have occurred since the last day close operation (see the description of
theDay Close function for additional information).

The current state of the Send Terminal Totasfeatureis shown aseither ON or OFF
in the button label. Press the number (2) on the keypad to toggle the state of the
feature between ON or OFF.
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Prirss ENTER or CANCEL to retum 10 previous menu.
Facrtory DeFauLT: N/A ] = o
Schacbe OO Send Termral Tria Qe
AcCCESS INSTRUCTIONS: | | e
4| 5] &l
1 FromtheMAIN MENU screen, |' :
select the TERMINAL CLOSE B
FUNCTIONS option by press- ‘ -
ing number (1) on the keypad. r ' '
2 Todisplay theManagement Re- %
port that provides the TRIAL
CLOSE informationfor theATM,
press number (3) on the keypad. :
3 WhentheTRIAL CLOSEdidog s i
appears, pressthe ENTER key. Ror e P
#+¢ End Managesent Beport s+ LI
]|

DESCRIPTION:

The TriaL Crosk function is used during the daily close procedure. It does the
samething asthe DAy CLosE, except that the totals are not cleared.

The report printed by the Tria Close is used to balance your ATM before you
actualy balance with your processor. It contains accumulated transaction totals,
obtained from the processor and from theterminal itself.

Thereport showsthetotal number of customer transactions (Withdrawals, Inquiries
and Transfers) recorded by the processor and the terminal sincethelast Day Close
was performed. The two-column format allowsthe host and terminal totalsin each
category to be easily compared. The ‘ Settlement $ vaue is the host processor’s
record of thetotal currency dispensed from the terminal since the last Day Close
wasperformed.

A call to the processor host computer is required to complete the operation. If the
call tothe processor host system isnot completed successfully, awarning (***HOST
TOTALSNOT RECEIVED***) will be printed onthereport. Thereportisdisplayed
inaManagement Report dialog, which you can print to thereceipt printer or save to
an externa memory device.
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C Day CLOSE ) Mainy Merwsf Terminal Close Functions
an option by pressng the aoproonate o
Facrtory DEFauLT: N/A ] & =
‘Scrcbe o Sard Termnad Trial Ccessy
ACCESS INSTRUCTIONS: | =i | _] I =
1 FromtheMAIN MENU screen, r_ —
select the TERMINAL CLOSE e
FUNCTIONS option by press- [— | S —
ing number (1) on the keypad. I I
. i
2. Todisplay theManagement Re- Ii
port that provides the DAY
CLOSE informationfortheATM,
pressnumber (4) onthe keypad. S
3. When the DAY CLOSE dialog -
appears, pressthe ENTER key. )
iz
5 |
mn‘é"ni.m
L}
DESCRIPTION:

The Day Crosk function is used to complete daily balancing of the ATM with the
processor. The Day Closeis performed to clear the totals and switch to the next
business day. This function prints a report summarizing all of the transactions
performed sincethelast Day Closewascompleted. Theinformationincludesatotal
of al transactions. Thisfunction a so callsyour processor’s host system and down-
loads the totals it has accumulated for the current business day.

TheDay Closeisnormally completed asthefind stepin thedaily balancing process.
You may wish to perform a Trial Close before the Day Close to view the report
without clearing the accumulated transaction totals. See the Trial Close function
for moreinformation.

A call to the processor host system isrequired to complete the operation. If the call
to the host is not completed successfully, a warning (***HOST TOTALS NOT
RECEIVED***) will be printed on thereport. Thereport isdisplayed inaManage-
ment Report dial og, which you can print to thereceipt printer or saveto an external
memory device.

Note: If the Day Closeisnot performed at the sametimeasthe processors day close,
the host and terminal totals may not match.
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( TwiaL Casserre Ciose )

Select an opfion by pressing the appropriate number on the keypad.
Press ENTER or CANCEL to retlrn to previous men,

Factory DEFAULT: N/A &
Scheduls Close Send Terminal Trial Close
Totals: OFF
ACCESS INSTRUCTIONS:
=] (5] [s]
Trial Cassette Close Cassette Close

1 FromtheMAIN MENU screen, | Doy Gove
select the TERMINAL CLOSE

. [&]
FUNCTIONS option by press- | = | = | =
ing number (1) on the keypad. =
2 Todisplay theManagement Re-
port that provides the TRIAL
CASSETTE CLOSE information
for the ATM, press number (5) asito Closn
on the keypad. e =
: Cancel
3 Select which cassette(s) to in- P TG 5 iz L o et o
clude inthe Tria Cassette Close '
report [ Cemeies  fom f
’ 2] Fesener @R
4. Press ENTER to view/print re- (=] pe I | [—
E =l T ]
port.
DESCRIPTION:

The TriaL CassetTTE CLosk function performsatrial cassette close on the selected
cassette(s) installed in the ATM and displays a composite report from all installed
cassettes. It is used to balance your ATM before you actually balance with your
processor. It contains accumulated transaction totals obtained from the processor
andfromtheterminal itself. The accumulated transaction total sfor each cassetteare
not cleared and the processor host system is not contacted.

Thereport showsthetotal number of customer transactions (Withdrawals, Inquiries
and Transfers) recorded by the processor and the terminal sincethelast Day Close
was performed. The two-column format allowsthe host and terminal totalsin each
category to be easily compared. The ‘ Settlement $ vaue is the host processor’s
record of thetotal currency dispensed from the terminal since the last Day Close
wasperformed.

The report isdisplayed in aManagement Report dialog, which you can print to the
receipt printer or saveto an external memory device.
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C CASSETTES CLOSE FuncTIONS )

Select ag Upt‘DER?ERmESSiCEEICtEE taupv?priattg number on the keypad,
Factory DEFAULT: N/A
Schedule Close Send Terminal Trial Close
ACCESS INSTRUCTIONS: Toleh: OFF |
1 FromtheMAIN MENU screen, [4] (6]
g a:t the TERM I NAL CLO$ | Day Close [Trial Cassette Close Cassette Close
FUNCTIONS option by press-
ing number (1) on the keypad. | | | £
2 To access the CASSETTE
CLOSE FUNCTIONS menu, KN
pressnumber (6) onthekeypad.
DESCRIPTION:

The CassertE CLose Funcrions menu allowstheterminal operator to perform the
following operations:

1

Selected Cassette (“A” through the last available cassette) Selectsacassite
for close, replenishment, quantity and starting balance verification (Trial
Cassette Close).

Replenish Cassette(s). Unlocksselected cassette(s) and/or promptsremoval
of cassette for replenishing.

Selects Cassette In-Service. (M ulti-cassettefunction) Used tolock selected
cassettes and allow user to select which cassettes to placein service.

Cassette Quantity. Useto enter the number of billsloaded in the currently
selected cassette.

Trial Cassette Close Report. After entering cassette quantities, atria cassette
close report is displayed.
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¢ Somor Caerm®
Select the cassettes to cose. Enter

WARNING: Cassette totals will be reset for the Cancel
Factory DEFauLT: N/A selected cassettsst [

Press ENTER to continue or CANCEL to retum to
the previous menu.

AccCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the TERMINAL CLOSE
FUNCTIONS option by press-
ing number (1) on the keypad.

2 To access the CASSETTE
CLOSE FUNCTIONS menu,

Cassette A& IMT Ir
Cassatte B [fomo f=h
[ cassette © I— li
[ cassette © I— I—

pressnumber (6) on the keypad.
3. Sdectwhich cassette(s) toclose
andreplenishand pressENTER.
4 CLOSE revort bresentedf
" r r pr Or | ; - Enter I
Terminal 10: RLS000 =
lected cassette. £/1572003 1441140
*H* Cassette Close *** E
Caszette A Page Up
Last Close Datey Time: 6/18/2003 3:14:33
PM E
oty Amount e
Start Quantity: 200 $2,000.00
Dispensed: 1 $10.00 E
Remaning: 193 $1,990.00 Print
Value of each doc: $10.00
Rejects: 0 (1 or more docs) E‘
Page Down
Cassette B
IE::t Close Date/Time: 6/18/2003 3:14:33 E
End
Oty Amount
Start Quantity: 300 $6,000.00 6
Dispersed: 12 $240.00 Save 7o Fle
Remaining: 288 45,750.00 [
Value of each doc: $20.00
Rejects: 0 (1 or more docs) EI
DESCRIPTION:

SeLECTS CasseTTE(S) for Cassette Closeand Quantity entries. A checkmark iden-
tifies which cassette(s) are selected. The number of available cassette selections
will depend upon the number of installed cassettes.

The Crosk report is used to complete the balancing of a specific currency cassette
of the terminal. It displays a report summarizing al activity on the ATM for the
selected cassette since the last cassette ¢l ose was completed. The report includes a
total of all transactions.

The Cassette Close isnormally completed asthefinal step in balancing acurrency
cassette before removing it to be replenished. Completing a Cassette Close clears
the cassette total from thetermind.

Note: The Cassette Close operation also resets the number of bills loaded in the
cassette to zero (0).

The report can be printed to the receipt printer or saved to an external memory
device.
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( RepLENisH CASSETTE(S) )

Factory DEFAULT: N/A

AcCCESS INSTRUCTIONS:

1

FromtheMAIN MENU screen,
select the TERMINAL CLOSE
FUNCTIONS option by press-
ing number (1) on the keypad.

To access the CASSETTE
CLOSE FUNCTIONS menu,
pressnumber (6) onthe keypad.

Select which cassette(s) to close
andreplenishand pressENTER.

CL OSE report presented for se-
lected cassette.

User prompted to refill
cassette(s).

DESCRIPTION:
This dialog screen promptstheuser to Remove and RepLeNisH the sal ected cassette(s).
For the multi-cassette dispenser mechanism, the cassetteswill UnLock at thistime
(For cash replenishment, the cassettes must be unlocked). After replenishing the

cassette(s), re-ingtall the cassette(s) in the dispensing mechanism and press Enter
when done.

Management Functions

You may now remaove and
replenish the cassettes. Press

L BN

EMTER when done.

exiting Management Functions.

WARNING!
The Management Functions timeout feature is DISABLED asg
long as the cassettes aie UNLOCKED! DO NOTLEAVE THE
TERMINAL UNATTENDED WHILETHE CASSETTESARE UN-
LOCKED! A dialog will appearafter 30 seconds to emind you to
place the cassettes back into the dispenser and lock them befor:
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@LECTED C ASSETTE(S) IN-SERVI@

Selert the cassattes to place in service Enter
Press ENTER to continue.
Factory DErFaULT: ALL Lo
ACCESS INSTRUCTIONS: P T —
1 FromtheMAIN MENU screen, (2] Mesettos  [@@o0  fah
select the TERMINAL CLOSE st
FUNCTIONS option by press- e D B

ing number (1) on the keypad.
2 To access the CASSETTE
CLOSE FUNCTIONS menu,
pressnumber (6) on the keypad.
3. After replenishing cassette(s),
select which cassette(s) to put
IN-SERVICE

LockjUnlock Cassettes

ANl Cassetios are now <Locked>. Enter |
Press ENTER to continue,

DESCRIPTION:

In amulti-cassette configuration, individual cassettescan be placed inservice. This
means the selected cassettes will be used by the ATM for meeting withdrawal
requests.

Select the cassette(s) to place IN-SErvice. A checkmark identifieswhich cassette(s)
aresdlected. The number of available cassette selectionswill depend onthe number
of installed cassettes. Press Enter after selection.

The dispenser will automatically lock the cassettes and a dialog prompt will be
displayed.

*NOTE*

In a multi-cassette configuration, the cassettes MUST be LOCKED
and IN-SERVICE for normal operation.
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( Casserie Quanimy )
Flease enter the number of hils Enter |
that are in the cassette (hot the

FacTory DEFAULT: “0” vale).

AcCCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the TERMINAL CLOSE
FUNCTIONS option by press-
ing number (1) on the keypad.

2 To access the CASSETTE
CLOSE FUNCTIONS menu,
pressnumber (6) onthe keypad.

3. After replenishing cassette(s)
andre-ingtaling, pressSENTER.

4. Enter quantity of bills for each
selected cassette(s).

g—

DESCRIPTION:

The CassertE QuanTiTy function allows entry of the number of notes or other
documents in a selected cassette. This number is used as a starting point for the
Cassette Close report and Low Cash Threshold feature.

Usethe text entry box to enter the total number of documentsin the cassette, NOT
the value of those documents. The value must be between 0 and 999999. Select
Enter to accept the entry or Cancel to ignore and exit the function.

64



MANAGEMENT FUuNCTIONS

CI‘RIAL CASSETTE CLOSE REPORD Main Menu/ Terminal Close Functions/ Trial tte Close
Termingd 10 RLSOO0 = ILI
6/19/2003 1:45:21 AM
Facrtory DeFauLT: N/A oo T Carstre e *4* ,,n—;]m
l.‘,;".l Clesar DateyTirwx: 6/15/2003 1:44:48 il
AccCESS INSTRUCTIONS: vt o o A Home
1 FromtheMAIN MENU screen, i =
select the TERMINAL CLOSE N o ) m_ﬁ&lm
FUNCTIONS option by press- oy oy SRR Ee 5]
ing number (1) on the keypad. L e
2 To access the CASSETTE Tocme ¢ i ] soit
CLOSE FUNCTIONS menu, e or s s g
pressnumber (6) on the keypad.
3 After Cassette Quantity is en-
tered, a TRIAL CASSETTE
CLOSE report ispresented.
DESCRIPTION:

The TriaL CasserTe CLoSE report verifiesthe number of billsentered and provides
a starting point for cassette balances. 1t summarizes activity on the selected cas-
sette since the last Cassette Close was performed. Thetotals are not cleared (set to
zero) or reported to the host during the Trial Cassette Close. Thefollowinginforma-
tion isprovided:

1

2
3

Start. Includes starting quantity of notes in cassette and total value of this
quantity.

Dispensed. Shows number of notes dispensed and value of this quantity.
Remaining. Showsnumber of notesremaining and total value of this quan-
tity.

Value of Each Doc. Denomination of the notesin the cassette.

Rejects. Number of reject events (can involve more than a single note per
event).

The Trial Cassette Close report is displayed which you can print to the receipt
printer or saveto an external memory device.
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DIAGNOSTICS

Introduction
Diagnostics provide important information about the status of theATM. It main-
tains an “historical” record of the operating system and associated hardware to
determine system errors that have occurred.

The Diagnosticsfunction also performs self-tests on the major componentsto help
determine and isolate any malfunctions or errors.

Terminal Diagnostics
* ProvidesTerminal Status of any errorspresent and error reset function. Reports
and maintainsterminal history and configuration summary.

* DisplaysTransaction Totals Sincetermina instalation.
* Providesastatus report for operating System Diagnosis.

» Displays status reports and tests:

Dispenser

Card Reader

Receipt Printer

Modem / Ethernet

Keypad

General Input/Output (I/0)devices(LEDs, audio output, headphone)

TmMoO®>
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C

DIAGNOSTICS D)

Select an option by pressing the appropriate number on the keypad
Press ENTER or CANCEL to return to previous menu,
Factory DEFauLT: N/A
] 5]
ACCESS INSTRUCTIONS: Terminal Status rransactlnn Totak  [System Dlagnostics
1 FromtheMAIN MENU screen, &l 5] 5]
ﬂa:ttheDlAGNoSrl C80m| on ‘ Disperser Card Reader 1 Printer
by pressing number (2) on the
keypad. =] o] [=]
Iviodern / Efhizrnet ] Keypad General 1/ 0
Diagnostics
DESCRIPTION:

Thefollowing optionswill be available from the TermiNaL DiAGNoSTICS SCreen:

1

2

Terminal Status. Displaystheterminal statusdial og, which providesaccess
to configuration and status reporting functions.

Transaction Totals. Displaysterminal transaction totals since the last Day
Closeand sinceterminal installation.

System Diagnostics. DisplaysaManagement Report showing theresults of
the operating system diagnostics.

Dispenser. Displays amenu of dispenser status reporting and testing func-
tions.

Card Reader. Displays amenu of card reader device status and test func-
tions.

Printer. Displays a menu of receipt printer diagnostic and device status
report functions.

Modem / Ethernet Displaysamenu of modem device statusand diagnostic
tests functions. Allows configuration of Ethernet parameters.

Keypad. Performs keypad device status and test functions.

General I/0 Diagnostics. Performsan operationd test onthe LED indica-
tors, audio output, and headphone jack.
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C TERMINAL STATUS ) [Main Menu/Terminal Diagnosticsf Terminal Status
Select an option by pressng tha appropriate number on the keypad.
Prass ENTER or CANCEL to returm to previous menu.
Factory DEFAULT: N/A
[N 2] 3]
Curment Terming Termina Eiror Resat Terrninal
ACCESS INSTRUCTIONS: I o History [ Ervcr
1 FromtheMAIN MENU screen, [l = (6]
sdlectthe DIAGNOSTICSoption | oy [ Pmer | [ | =T
by pressing number (2) on the = = S‘j
7 B 9
keypad. B
2. EntertheTERMINAL STATUS Sl ‘
menu by pressing number (1) on Lo}
the keypad.

DESCRIPTION:
Thefollowing optionswill be availablefrom the TERMINAL StaTUS SCreen:
(Note: * denotes service provider function)

1

2
3
4

Current Terminal Error. Showscurrent error statusof theterminal.
Terminal Error History. Showsalog of al termina error events.
Reset Terminal Error. System attemptsto reset the current terminal error.

Configuration Summary. A comprehensivereport of termina configuration
informetion.

*Restore Default Parameters®. Use this function to restore the factory-
default terminal parameter settings.

*Save Parameters to External Sorage*. Usethisfunctionto saveal cur-
rent terminal parameter datato an external memory device.

*Restore Parameters from External Sorage*. Usethisfunctiontorestore
a set of parameters that have been previously saved using an external
memory device.
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CURRENT TERMINAL ERROR
TERMINAL ERROR HISTORY

Factory DEFAULT: N/A

ACCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
sdecttheDIAGNOSTICSoption
by pressing number (2) on the
keypad.

2. Toview theoptionsavailableon
the TERMINAL STATUS
screen, press number (1) on the
keypad

3. ToviewtheCURRENT TERMI-
NAL ERROR of the termind,

(1o Moo el Stabus Carrent Ferminal Ervor

Stnce Hessage I Enter

Trominal 1D
473972001 10:00:40 Bt

1
#+% Cuxvent Terminal Errer sos Page Up
Ervor Code: 183 [
(Meaning: Fhone musber mot contigered Heme
lEreue Detail: Hone 1
Freas the Help> button for more infs. Print
#+% Emil Hanagreent Report o5+ P
Page Down
)
End

(3
Save To Flle

“ain Mo, Teremnal Status,Termsnal Eror History

[ j Enter I
[rerminal m:
|Barzazannn 10 mcan me

1
|#6+ Terminal Ervor Mistory ses | Page Up

| E3)

Hame

|

Prim

press number (1) on the keypad.

4.  ToviewtheTERMINAL ERROR
HISTORY of thetermind, press
number (2) on the keypad.

4
Page Down

|

End

B4/PL/2003 B1:10:377 T Error Code: 189
Erver Detail: None 5

Swve Ta File

DESCRIPTION:

Selecting the Current TErRMINAL ERROR Option displays a report that shows the
most current terminal status. The current status/error code is listed, aong with a
short description of the condition.

Selecting the TeErminaL ErRrROR HisTORY Option displays a report that shows all
status/error codesthat have been recorded since theterminal wasinitially setup. A
short description of each status/error code is provided.

For moreinformation on the listed status/error condition, refer to Chapter 7, Status
Codesand Error recovery.

Thereport isdisplayed in aManagement Report dialog, which you can print to the
receipt printer or saveto an external memory device.
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C RESET TERMINAL ERROR )

Factory DEFAULT: N/A

AcCCESS INSTRUCTIONS:

1

FromtheMAIN MENU screen,
secttheDIAGNOSTICSoption
by pressng number (2) on the
keypad.

Toview theoptionsavailableon
the TERMINAL STATUS
screen, press number (1) on the
keypad

ToRESET TERMINAL ERROR,
pressnumber (3) onthekeypad.

DESCRIPTION:
Usethisfunction to removethe entriesin the Current Terminal Error list.

1 SdecttheReseT TErMINAL ERROR Option by pressing the number (3) key on

2

After selecting thisoption, aconfirmation dialog is displayed. Select Enter to clear

the keypad.

Press the Enter key to accept the confirmation dialog, which initiates the
status clearing function. You arereturned to the Terminal Status main menu.

Press the Enter key twice to exit Management Functions. The main menu
appears. The termina will attempt to clear the error status. Depending upon
theresults of this attempt, after about a 30-second delay one of two screens

will appear:

F

elect an oplion by pressing the appropriate number on the keypad.
Press ENTER or CANCEL 1o return 1o previous menu.

[ Iz E]
Current Terminal Terminal Error Reset Terminal
E History mor
2 5! =]
Configuration Restore Default Save Parameters
Summary Parameters To External
Storage
el ] |
Restore
Parameters From
External Storage

-

« If the error condition was successfully cleared, the Customer Welcome
screenwill appear. Thetermina will resumenormal operations.

« If theerror conditionwasnot successfully cleared (or another error condi-

tion exists), the Terminal Error screenwill appear.

the Terminal Status history or Cancel to exit without clearing.
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C CONFIGURATION SUMMARY )

Factory DEFAULT: N/A

ACCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
sdecttheDIAGNOSTICSoption
by pressing number (2) on the
keypad.

2 Toview theoptionsavailableon
theTERMINAL STATUSscreen

pressnumber (1) on the keypad.
3. Toviewthe CONFIGURATION
SUMMARY, pressnumber (4) on
the keypad.
Description:

= Enter I
Terminal I0;
(472972083 11:18:47 BN 1
#44 Comfiguration Sumary see Page Up
[z
Home
04/15/2001 02:32:49 B 3
Print
Date and Time: 12/31/1863 06:00:00 B0
Date and Tine: 12/31/1969 06:00:00 £
Page Down
Bate and Time: 12/31/1969 06:00:00 M
Microsett () Wimdows (W) 2800 Dperating 5
Systen: 5.09.2157.1 =
Date amd Time: 12/07/1993 12:00:00 P End
Mard Disk Versimn: 1.0.8
General Parameters 5
Terminal Status: 183 Save ToFile
Default Language: English
Default Transaction: Home
Botault Bocount: Checkisg
Status Homitoring: Disabled =|

A comprehensive ConriGURATION SuMMARY Of current terminal and hardware sta-
tusinformation. Informationisprovided for al terminal configuration areas, aswell
asdispenser, receipt printer, modem, and keypad status.

The summary is displayed in aManagement Report dialog, which you can print to
thereceipt printer, or saveto an external memory device.

configuration current.

**IMPORTANT**

It is highly recommended that the report be generated and saved after the initia]
setup of the terminal and whenever significant changes are made to the terminal’s
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Dok Temeeit
( TRANSACTION TOTALS ) "“‘ e

Store Message = Enter I
[Terminal ID: 1?34.55
Factory DEFAULT: N/A :'_’iﬂ"::::'_‘_ pEE
Totals Since Last Close =
ACCESS INSTRUCTIONS: S W r’me
Withdrawal Ameunt: 50,00
1 FromtheMAIN MENU screen, Eﬁ:ﬂ?i‘:;g’:‘fﬂ.‘%?;u;m; 2 =
select the DIAGNOSTICSoption SE el A o
by pressing number (2) on the Cumulative Totals Page Dan
keypad. e o 5500 =
urcharge .
2 ViewtheTRANSACTION TO- e b sl -
. Mumber of Denied Transactions: 0
TALS screen by pr ng num- Number of User-Aborted Transactions: 0 Save ToFile
ba. (2) On the kwpaj ' Last I:nmplzled Transaction: None :_l

DESCRIPTION:

The Transaction TotaLs report displays transaction totals in two categories: To-
tals Since Last Closeand Cumulative Totals. Thereport also providesthedate/time
of the Last Completed Transaction and Last Denied Transaction.

Thereport isdisplayed in aManagement Report dialog, which you can print to the
receipt printer or saveto an external memory device.
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YSTEM DIAGNOSTI :
( S S G OS CS ) Store Message fl Enter I
R o o
FACTORY DEFAULT: N/A A -k
System Information report written at: 041232003 ge Up
mzflmlmwml
ACCESS INSTRUCTIONS: [ Fnllm]q are sub-categories of this main Home
category
1 Fromthe MAIN MENU screen, Eyscm Sume] i
sHecttheDIAGNOSTICSoption R A
. [Version 5.0.2195 Service Pack 2 Build 2195 _“
by pressing number (2) on the 0 Microsoft Page Down
k aj g\mlgm :amel TE-IIES-}B?I&IHB
A yatem Manulacturer ateway ﬂ
Wp System Model End
View theSY STEM DIAGNOS- Pratese’” 86 aity ¢ Model 8 m
. Stepping 3 Genuinelatel “731 Mhz
TICS screen by pressing num- BICENCISR Y i FOUCoEe
ber (3) on the keypad . Dot Device. . \Devicelamidlskartiant
Locale  United States =|
DESCRIPTION:

The System Diacnostics function displays the system information diaog. This
dialog providesinformation about the resources (e.g. memory, hard disk space, etc.)
currently in use by the ATM’s computer system. It provides access to specific and
detailed status and configuration information concerning installed hardware and
software components.

To navigate through the dialog, press the Clear key on the keypad to tab between
areas. Usetheleft (<) andright (>) arrow keysto movebetweenitemsinanarea. To
exit fromthediaog, pressthe Cancel key.
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( Dispenser DiagNostics )

Factory DEFAULT: N/A

AcCCESS INSTRUCTIONS:
1 FromtheMAIN MENU screen,
sHectthe DIAGNOSTICSoption

by pressng number (2) on the
keypad.

2. ViewtheDISPENSER diagnos-
tics menu by pressing number

(4) on the keypad.

DESCRIPTION:

Mo e, Testnnal Dingnontics, Cash Dispenser Diagaistics

F

elect an oplion by pressing the appropriate number an the keypad.
Press ENTER or CANCEL 1o return 1o previous menu.

&l Iz 5]
Cash Dispenscr [ Purge Test Dispense
Status.
NN = G
[ Inject New Force Unlock Dispenser Totals
Cassetie 1D Cassetie
L 5] |

Parameters

RAeset Dispenser

]

=

The following options will be available from the DisPENSER DIAGNOSTICS SCreen:
(Note: * denotes service provider function)

1 Dispenser Status. DisplaysaManagement Report showing current dispenser
hardware status.

2 Purge. Performs apurge operation on the dispenser.

3. Test Dispense. Commands the dispenser to dispense, minimum, a single
note from each installed and active cassette into the reject vault.

4. *Inject New Cassette ID*. Letsyou changeacassette’s|D.

5. Force Unlock Cassette . Enables you to override the dispenser cassette-
locking mechanism.

6. Dispenser Totals. DisplaysaManagement Report showing total number of
documents dispensed.

7. Reset Dispenser. Used to reset ALL dispenser and cassette parameters to
default values.

8

Cassette Parameters. Letsyou view and configure cassette parameterslike
document type and multiple amount.
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C DISPENSER STATUS )

Store Message j Enter I
[Terminal 1D: 123456
D4723/2003 01:01:22 PM 1
FACTORY DEFAULT: N/A ==+ Cash Dispenser Status ™ Page Up
Device 10: NMD 50 JT
Firmware Ver: NMD .2 Hami
AcCEsS INSTRUCTIONS: Eii’,"“r’é'i&"e;:j&iﬁ'a?g - S"‘“; 9
ECur |" ol e 5ta: Success _31
1 FromtheMAIN MENU screen, Toaat Senser Nt Obstnacid Pt
sHecttheDIAGNOSTICSoption e armer e s e 4
. o ¥ Page Dawn
by pressing number (2) on the anepart Clock Gt Vatas: b0 | .
k aj. Feed Channel 1 %‘
P _ e h o
2 Enterthe DISPENSER diagnos- Motiple Amsaat. 32000 I
. . Cassctie In Service! Yes e O Fie
tics menu by pressing number Cartency Data: USOO000
Start Onal:l‘.lw: (]
(4) onthe keypad. Bill Length: 0 o

3 ViewtheDISPENSER STATUS
screen by pressing number (1)
on the keypad.

DESCRIPTION:

The DispENSER StaTUS report identifiesthe type of dispensing mechanisminstalled
and shows the results of the most recent dispenser status check.

Thereport isdisplayed in aManagement Report dialog which you can print to the
receipt printer or saveto an external memory device.
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C

PURGE / TEST DISPENSE )

Factory DEFAULT: N/A

AcCCESS INSTRUCTIONS:

1

From the MAIN MENU screen,
select the DIAGNOSTICS option
by pressing number (2) on the key-
pad.

Enter the DISPENSER diagnostics
menu by pressing number (4) onthe
keypad.

To force the dispenser to complete
aPURGE, press number (2) onthe
keypad.

Press the ENTER key when the
PURGE didog screen appears

To complete a TEST DISPENSE,
press number (3) on the keypad.
Select the number of notes to pick
during a Test Dispense and press
the ENTER key.

DESCRIPTION:

Purge Operation Complete:
< ful d (300]

‘ Enter

Dispeirict Diageastics T
reled an option by pressing the appropriste number on the keypad.
Pre:

a8 ENTER or CANCEL 1o return 1o previous men.

EH L] ]|

Cassefte A Cassette B Cassette C

Enter Boe membes ol bills fn Ener |
dispense (19

ThePurce command instructsthe dispenser to removeall documentsfromthefeed
path. When the purge command is used to clear the feed path following ajam or
failure of the dispenser, some or all of the notes may pass out of the exit dot,
depending on their location in the feed path and the type of fault condition.

The Test DispEnse command instructs the dispensing mechanismto dispense, mini-
mum, one note from each installed and operational cassetteinto the reject area.

This test exercises the dispenser mechanism without sending notes to the exit.




MANAGEMENT FUuNCTIONS

(__Force UNLOCK CASSETTE ) e e
FacTory DerauLT: N/A tg_': | .. | -
AcCCEsS INSTRUCTIONS: rc“:IiTn_ ru—'—’:— [-.-n—.g.:.%-,;-u-.—
1 FromtheMAIN MENU screen, ] a i
sdlecttheDIAGNOSTICSoption | |
by pressing number (2) on the -l
keypad. |
2 Enterthe DISPENSER diagnos- T
tics menu by pressng number R AR R T e
(4) on the keypad. ) = =
3. TodisplaytheFORCEUN LOCK [ [ [
CASSETTE options screen, N —
pressnumber (5) on thekeypad. e [ |

T =]
I |
BN

DESCRIPTION: (MULTI-CASSETTE USE)

TheForce UnLock CasserTE function providesameansof overriding the unlocking mecha-
nism associated with a specific cassette. It is only to be used immediately after failure of a
normal cassette unlock operation.

Occasionally a condition may occur that prevents a cassette from being removed from the
dispensing mechanism. A notethat islodged or jammed in acassette’s'gate’ could cause such
acondition, for example. The gateisamechanical shutter on thefeed end of acassette, which
lowersto allow notes to be dispensed and raises as a security precaution when the cassette
isremoved from the dispensing mechanism.

During anormal unlocking operation (see the description of the Cassette Parameters func-
tion) whenthegateisclosed, the cassette rel eases an associated mechanical latch alowing the
cassetteto beremoved from the body of the dispensing mechanism. If the gate doesnot fully
close, the cassette will not release the latch and the cassette will remain locked in the
mechanism.

If you find that a particular cassette cannot be removed after performing the normal unlock
operation, do not attempt any other action, such as a Reset Dispenser, or make multiple
attempts to perform a normal unlock operation.

The First Step after encountering a problem with anormal unlock operation isto use the
Force Unlock function to attempt to release the applicable cassette from the mechanism.
To initiate a Force Unlock operation on a specific cassette, select the option button on

the menu that corresponds to the feed channel of the affected cassette or reject vault.

Once the cassette has been removed from the dispensing mechanism, carefully remove any
notes that are sticking out of the cassette. Re-insert the cassette into the dispensing mecha-
nism and perform anormal Lock operation, followed by a normal Unlock operation. You
may now remove and replenish the cassette as normal.
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esminal K- 1 23458
BARNTID BE5T38 P

DISPENSER TOTALS
RESET DISPENSER

e Mg C I |

FacTory DEFAULT: N/A

ACCESS INSTRUCTIONS: . Nl
1. From the MAIN MENU screen, [tk o
select the DIAGNOSTICS option | o =
by pressing number (2) on the key- s SR
pad_ [*** End Management Flepen *=*
2. Enter the DISPENSER diagnostics
menu by pressing number (4) onthe —
kwpaj. | Prean ENTER ot CAMUEL Yo retss b procions e
3. ToviewtheDISPENSERTOTALS e |—f.,— s
screen, pressnumber (6) onthekey- . S
4. To RESET the dispenser, press L x
number (7) on the keypad. | ssmenddll|
=
T T
sy L | [ Thpears e s e |
Rt e L IO
DESCRIPTION:

The Dispenser TotaLs report displays dispenser activity totals in various catego-
ries. Cumulative dispense and reject countsfor the dispenser, aswell as, individual
totals for each installed cassette are provided.

Thereport isdisplayed in aManagement Report dialog, which you can print to the
receipt printer or saveto an external memory device.

Usethe ReseT DisPENSER function to reset the operating parameters associated with
the dispenser and its associated cassette(s). This operation will generally be per-
formed when a new dispenser is added or there is a problem with the current dis-
penser.

Select Enter to reset the dispenser or Cancel to exit without resetting the dispenser.
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C CASSETTE PARAMETERS )

1 Relearn Bill Thickness
F D N/A 2 F AllCasseties Locked
ACTORY DEFAULT: S | et Dy
=) i) %
ACCESS INSTRUCTIONS: i ‘,:'"‘i‘% =
1 FromtheMAIN MENU screen, Cveasbomes
sdlectthe DIAGNOSTICS option ] Cossenen e
by pressing number (2) on the EghHse o SRRV
kwpaj_ ﬂ Document Type:  Cash © Mon-Cash
2 Enterthe DISPENSER diagnos- 9| Deecipon:
tics menu by pressing number [0 et
(4) on the keypad. 1| Note Contiguration
3. Tomodify the CASSETTE PA-
RAMETERS, press number (8)
on the keypad.
Description:

Thefollowing optionswill be availablefromthe CasseTTe PARAMETERS SCreen:

(Note: * denotes service provider function)

1

© © N o

F1

Relearn Bill Thickness. Relearn the thickness of the documents loaded in the
cassette.

All Cassettes Locked/Unlocked. Physically lock or unlock ALL cassettes in the
dispensing mechanism chassis.

*Retract Cash.* Enable/disabletheautomatic retraction of thebundle carriage unit,
which transports the documents to the output slot of the dispenser.

*Retract Delay.* Determine the amount of time the dispenser will wait before
retracting the bundle carriage unit.

Activate Cassette. Select the cassette that will receive the results of any changeto
the various cassette and note configuration parameters that are accessed via the
Cassette Parametersdia og.

Cassette In Service. Placesthe currently selected cassette In or Out of Service.
Multiple Amount. Set the denomination of the currency in a cassette.
Document Type. Enter the type of document in the cassette: Cash or Non-Cash.

Non-Cash Item Description. Enter up to 28 characters describing the Non-Cash
item in the active cassette.

Secondary Item Description. Enter up to 28 characters of general information
about the Non-Cash item in the active cassette or other information as required.

*Note Configuration®. This function alows you to configure the note specific
operating parameters for the active cassette.
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C RELEARN B]'LL THICKNESS ) 1 | Relearn Bill Thickness .
Factory DEFAULT: N/A 3] 1 Retenit Gt i kel
ACCESS INSTRUCTIONS: (5| [comseren 3] Cossetiestans: [ EmRY
1 FromtheMAIN MENU screen, 6| 7 Cassenet Serviee
sHectthe DIAGNOSTICSoption 1| Matiplepmoue [ 2000
by pressing number (2) on the L8] DosmentTypes 6 Cash C Nancash
keypad. - —
2 EntertheDISPENSER diagnos- RE-erii
tics menu by pressing number _F1 | Note Contguration
(4) on the keypad.
'
3 Tomody theCASSET TE A ey [ ]
RAMETERS, pressnumber (8) e e
on the keypad. e ™

4. Toforcethe dispening mecha
I"IIS'ntO RELEARN BI L L TH I 0<- Releam Bill Size Operation 1 Enter
NESS, press number (1) on the Comple S

keypad.

DESCRIPTION:

The first time the dispenser is set up or if a new note cassette is instaled, the
mechanismwill automatically enter a“learning” mode, whichwill learnthethickness
of thecurrency or other media. During this process, theunit will dispenseand regject
asmany as 7-15 notes. For multiple cassettes, the number of test rgjectscould almost
fill the single-note compartment of thergject vault. Insuch cases, itisrecommended
that you remove any rejected notes from the unit before placing the ATM back in
service.

In some instances (excessive number of rgjects during normal operation, for ex-
ample), it may be necessary to manually initiate this process. The RELEARN BiLL
TricknEss function enables you to force the dispenser to enter the learning mode.
Note that the operation afects ALL active cassettes in the dispenser!

Press the number (1) on the keypad to initiate the relearn operation. A series of
message dialogs will appear to report the status of the operation.
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( AvL Cassertes Lockep )
1 | Aelearn Bill Thickness

2 All Casseties Locked

Factory DEFAULT: N/A

Jl—i......l i Jj“‘;i
AccCESS INSTRUCTIONS: 5] l“% =
1 FromtheMAIN MENU screen, Cosmrmbuanmn
sdecttheDIAGNOSTICSoption 817 Cemmenein e
by pressing number (2) on the et s [T
kwpaj. ﬂ Document Type:  © Cash  Mon-Cash
2 EntertheDISPENSER diagnos- 5 e e B
tics menu by pressing number [0 et
(4) on the keypad. 1| Note Contiguration

3. Tomodify the CASSETTE PA-
RAMETERS, press number (8)
on the keypad.

4. ToLOCKorUNLOCKALLCAS
SETTES, pressnumber (2) onthe
keypad to place or remove the
check fromthebox..

DESCRIPTION: (MULTI-CASSETTE USE)

For security purposes, some dispensing mechanisms are designed to physicaly
lock the cassettesinto the chassis of the mechanism during normal operation. If you
need to remove a cassette for cash replenishment or other servicing, the cassettes
must first be unlocked.

After performing an unlock operation, ALL cassettesMUST beremoved andre-
installed before performing the locking operation to ensure normal operation of
the ATM!

The ArL Cassertes Lockep functionisused tolock or unlock ALL cassettesina
single operation. Pressthe number (2) on the keypad to toggle the function between
checked (Locked) and unchecked (Unlocked).

WARNING!

The Management Functions timeout feature is DISABLED as long as the casf-
settes are UNLOCKED! DO NOTLEAVE THE TERMINAL UNATTENDED

WHILE THE CASSETTESARE UNLOCKED! A dialog will appearafter 30

seconds to remind you to place the cassettes back into the dispenser and loc
them before exiting Management Functions.

2]
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e e
C ) 1| Releam Bill Thickness
F D N/A 2 Al Cagsettes Locked
ACTORY DEFAULT: S | et Delay
AcCESS INSTRUCTIONS: i ‘:",”‘f“—‘:""J o AT
1 FromtheMAIN MENU screen, Cofrix Eeramcinig
sdect theDIAGNOSTICSoption ] 7 Gassene n Serie
by pressing number (2) on the I oo g
keypaj ﬂ Document Type: = Cash © Non-Cash
2 Enter theDISPENSER diagnos- ]
tics menu by pressing number [0 et
(4) on the keypad. 1| Note Contiguration

3. Tomodify the CASSETTE PA-
RAMETERS, press number (8)

on the keypad.

4. To view or change the configu-
ration of an ACTIVE CAS
SETTE, press number (5) onthe
keypad to select and display the
cassettes configuration data for
the available cassettes.

DESCRIPTION:

Usethe Active CasserTE functionto select the cassette that will receivetheresults
of any changes to the various cassette and note configuration parameters that are
made viathe Cassette Parametersdialog. Repeatedly pressing the number (5) key
will cycle through the available cassettes.
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C

CASSETTE IN SERVICE )

Factory DEFAULT: N/A

AccCESS INSTRUCTIONS:
1 FromtheMAIN MENU screen,

sdecttheDIAGNOSTICSoption
by pressing number (2) on the
keypad.

Enter the DISPENSER diagnos-
tics menu by pressing number
(4) on the keypad.

To modify the CASSETTE PA-
RAMETERS, press number (8)
on the keypad.

To change the service status of
the selected Active Cassette,
pressnumber (6) onthekeypad.

DESCRIPTION: (IMULT-CASSETTE USE)
Some dispensing mechanisms (typicaly in a multi-cassette configuration) allow

individual cassettesto be placed out of service. This meansthe cassette will not be

(Cash Dispenier Diagstics

1 | Aelearn Bill Thickness

2 All Casseties Locked
1 | T Retract Cash

Active Cassetie:

Cassefle Parameters

Cassefte Status: ,—E;“;-ly'_

6 | ¥ Cassette In Service

7 | Multiple Amount:

8 | Document Type:

g | Non-Cash lem
Description:

g | Secondary lem
Description:

F1 | Note Configuration

520.00

& Cash " Mon-Cash

——
—

used by the ATM for meeting withdrawal requests. This capability can be used, for

example, toremovealow or empty cassette from service, allowing the dispenser to
continue operation without entering an “out of service” condition because of the

affected cassette.

To select acassette to receive the focus of this function, use the Active CASSETTE

function to choose an available cassette.

Press the number (6) on the keypad to toggle the cassette between IN-SERVICE

(checked) or Out or Servick (unchecked) conditions.
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MULTIPLE AMOUNT o Tl agnosics o Ospesses Dt
C ) 1 | Releam Bill Thickness
2 F AllCasseties Locked
Factory DEFauLT: N/A | et &l I____
ACCESS INSTRUCTIONS: i % =
1 FromtheMAINMENU screen,  Cosete s
sdlecttheDIAGNOSTICSoption ] Cossenen e
by pressing number (2) on the ks fomnt RE0
kq/paj_ ﬂ Document Type:  Cash " MNon-Cash
2. EntertheDISPENSER diagnos- [t
tics menu by pressing number [0 et
(4) on the keypad. 1| Note Contiguration

3. Tomodify the CASSETTE PA-
RAMETERS, press number (8)

on the keypad.

4. To view or change the MUL-
TIPLEAMOUNT intheActive
Cassette, press number (7) on

the keypad.

DESCRIPTION:

The MucLtipLE AMounT parameter must be set in the ATM before any transactions
can be processed. Thisnumber isthe denomination of the currency installed inthe
currently selected (active) cassette. It can be set to any value, aslong asthisvalue
isnolessthan 1/50th of the maximum cash parameter. Typical valuesmight be 10, 20,
50, or 100.

Whenever awithdrawal transaction isperformed, theamount entered or selected is
compared to the MultipleAmount parameter. If the entry isnot an even multiple of
thisamount, an error warnsthe customer of thisfact and they are offered an oppor-
tunity to try again.

If the Multiple Amount is not set correctly, the terminal will respond by going into
Configuration Error 186, BILL SIZE NOT CONFIGURED CORRECTLY. Tocorrect
the error condition, enter the Management Functions and configure the bill size
(Multiple Amount) to the value of the hbill in the cassette.

Select a cassette using the Active Casserte function. Press number (7) on the
keypad to bring up the dataentry dia og. Enter the multipleamount value, observing
the restrictions stated previoudly. Press Enter to accept or Cancel to exit without
changing the current amount. The value you enter will be applied to the currently
selected cassette.
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( DocuMENT TYPE

Factory DEFAULT: N/A

AccCESS INSTRUCTIONS:

1 | Relearn Bill Thickness

2 All Casseties Locked

T — 5 | Aetioct Oclay
Active Cassetie:

5 Cassetie A ¥ Cassefte Status: Empty

Cassefle Parameters

1 FromtheMAIN MENU screen,
sdecttheDIAGNOSTICSoption
by pressing number (2) on the
keypad.

2 Enterthe DISPENSER diagnos-
tics menu by pressing number
(4) on the keypad.

3. Tomodify the CASSETTE PA-
RAMETERS, press number (8)
on the keypad.

5 Tosetthe DOCUMENT TYPE
for the Active Cassette, press
number (8) on the keypad to se-
lect either CASH or NON-CASH.

B | M Cassetie In Service

7| Mubtipte Amount: 520.00

8 | Documem Type:  Cash © Mon-Cash

g | Non-Cash lem ’—
Description:

g | Secondary lem
Description:

F1 | Note Configuration

DESCRIPTION:

Thisoptionletsyou set theDocument Type loaded inthe currently selected (active)
cassette. Thetype can be Casu or Non-Casn. Cashisany type of currency. Non-
Cash is any item other than cash, such as stamps, coupons, or phone cards.

Select a cassette, using the Acrive CasserTe function. Press number (8) on the
keypad to choose the document type, either Cash or Non-Cash.
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SECONDARY ITEM DESCRIPTION

Non-CasH ITEm DESCRIPTION)

FacTory DEFAULT: N/A

AcCCESS INSTRUCTIONS:
1 FromtheMAIN MENU screen,

secttheDIAGNOSTICSoption
by pressng number (2) on the
keypad.

Enter the DISPENSER diagnos-
tics menu by pressing number
(4) on the keypad.

To modify the CASSETTE PA-
RAMETERS, press number (8)
on the keypad.

To enter a NON-CASH ITEM
DESCRIPTION for the Non-
Cash document in the Active
Cassette, press number (9) on
the keypad.

Toenter aSECONDARY ITEM
DESCRIPTION for the Non-

Main St Terminal Duagnostics/ Cash Dispenser Disgaastics

1| Relearn Bill Thickness
7 © All Cassetics Lacked

Active Cassetle:
5 | [Cassenen =] Cassette Status: Empty

Cassete Parameters

6 | ¥ Cassetie In Service

7 | Multiple Amount: S20.00

8 | Documem Type: = Cash " Non-Cash
g | Non-Cash ite ’7
Description:
o | Secondary Mem
) Description:

F1 | Note Configuration

oin Sterm Tesmvinal Dsagreostics Cash Dispenser Diagmnstics

1 | Relearn Bill Thickness
2 [ ANl Cassettes Locked
3| F Remact oash ji_i_‘""':‘
Artive Cassette:
5 | [cassenen =] Cassette Staws Empty

Cassetle Parameters

§ | @ Cassene In Service

7 | Muttiple Amount: 520,00

8 | Document Type: * Cash " Non-Cash

_!J Non-Cash fem ,7
Deseription:

o | Seomdarylem [
I [ty

F1 | Mote Canfiguration

Cash document in the Active
Cassette, press number (0) on

the keypad.

DESCRIPTION:

TheNon-CasH ITem description option isused to provide abrief description of the
itemsin the casetteswhose document typeis set to Non-Cash. Examplesof descrip-
tions are phone cards, coupons, stamps, etc.

Press number (9) on the keypad to bring up the data entry dialog. Enter a brief
description for the non-cash item. Press Enter to accept or Cancel to exit without
changing the current description.

The Seconpary ITEM Option provides alocation for other information of general
interest or other required information. It is used in conjunction with the Non-Cash
Item Description to provide a complete description of the non-cash item in the
cassette.

Press number (0) on the keypad to bring up the data entry dialog. Enter a brief
description for the secondary item description. Press Enter to accept or Cancel to
exit without changing the current description.
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( CARD READER )

Select an option by pressing the appropriste number on the keypad.
Press ENTER or CANCEL 1o return 1o previous menu.

Factory DEFAULT: N/A

EH| [ ]
ACCESS INSTRUCTIONS: ’c-ru Reader Status r:-m Reader Totals [ Scan Card
1 FromtheMAIN MENU screen, i i ]
sdlectthe DIAGNOSTICSoption [ [ L
by pressing number (2) on the 7l ] 5]
i, e
2 EntertheCARD READERdiag-
nostics menu by pressing num- =
ber (5) on the keypad.
DESCRIPTION:

Thefollowing optionswill beavailablefrom the Carp READER DIAGNOSTICS SCreen:;

1 Card Reader Status. Displays aManagement Report showing card reader
hardware status.

2. Card Reader Totals. DisplaysaManagement Report showing total number
of various card reader operations (Card reads, Bad card reads, Last valid card
read).

3. Scan Card. DisplaysaManagement Report showing total number of docu-
ments dispensed.
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CARD READER STATUS
CARD READER TOTALS

FacTory DEFAULT: N/A

AcCCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
secttheDIAGNOSTICSoption
by pressng number (2) on the
keypad.

2 EntertheCARD READERdiag-
nostics menu by pressing num-
ber (5) on the keypad.

3. To display CARD READER
STATUS, press number (1) on

the keypad.

4. Todiglay CARD READERTO-
TALS, press number (2) on the

keypad.

DESCRIPTION:

Carp ReADER Status display areport showing card reader hardware status. Reports
card reader type, number of tracksthe card reader isableto scan, and thetrack size.
The status field shows a code that represents the current operationd state of the

i M. erminal ugeostics, ard Hesder Olsgnostics Cand B

Store Message I Enter

Terminal ID: 123455

04/24/2003 10:05:03 AM 1

*** Card Reader Status *** Page Up

Card Reader Type: Unknown "é"'

*** End Mamagement Fleport = Hame
3
Print
L

Page Down

=
End
LT

e i Fermina Diagnostas Lard Reader Disgnosticn/C
Store Message =] Enter

Terminal ID: 123456
04242007 10:06:18 AM |

*+ Cad Reader Totals *** I Page Up

Totaks Since Last Close =

""" End Managemest Rleport ™

card reader. A device status of “0” indicates normal operation.

Thereport isdisplayed in aManagement Report dialog, which you can print to the

receipt printer or saveto an external memory device.

Carp ReADER TortaLs display areport showing significant card reader activity to-
tals, such as number of cards read, number of bad cards read, and date/time of the

last valid card read.

Thereport isdisplayed in aManagement Report dialog, which you can print to the

receipt printer or saveto an external memory device.
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T
C ScaN CARD D) - e
s Insert and Remove Card LT3
‘ Press ENTER o Qut
FACTORY DEFAULT: N/A ‘Carc Fader STans: O [0V ABady]

ACCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
secttheDIAGNOSTICSoption
by pressing number (2) on the
keypad.

2 EntertheCARD READERdiag-
nostics menu by pressing num-
ber (5) on the keypad..

3 Tousethe SCAN CARD diag-
nostics, press number (3) onthe

keypad. .

DESCRIPTION:

The Scan Carp function uses aseries of dialogsto report the operation of the card
reader. The dialog shown above is displayed when the function is first entered. It
prompts you to insert and then remove a card. Asthese actions are performed, the
results are displayed in the dialog. Upon removing the card, a M anagement Report
dialogisdisplayed:

If the card can beread properly, thein-
formation from the tracks on the card
will bedisplayed inaManagement Re-

port.

If the card isdamaged or not astandard format, an error message will be displayed.
If this happens, the card cannot be used for transactions on the terminal.
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C  PrinterDuagnNostics )

Select an option by pressing the appropriste number on the keypad.
Press ENTER or CANCEL 1o return 1o previous menu.

Factory DEFAULT: N/A

EH| [ 3
Device Status ReseyTest Printer Configure Printer
ACCESS INSTRUCTIONS: ’—_—
1 FromtheMAIN MENU screen, Bl = ]
sdlecttheDIAGNOSTICSoption [ [ [
by pressng number (2) on the 7 5 il
o L
2. EnterthePRINTER diagnostics :
menu by pressing number (6) on =
the keypad.
DESCRIPTION:

Thefollowing optionswill be available from the PriNTER D1AGNOSTICS SCreen:

1 Device Status. DisplaysaManagement Report that shows properties of the
terminal printer, such asprinter name, assigned port, driver version, and print
resolution.

2. Reset/Test Printer. Teststhe terminal printer by printing some sample text
using various font styles and sizes.

3. Configure Printer. Feedsaportion of printer paper by afixed amount.
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DEVICE STATUS (PRINTER) i e
RESET/TEST PRINTER o 2200 l—ll
*** Device Dtatus *** PI?UI’
FacTtory DEFAULT: N/A iAEEa =t oo Aot b 8 I
ACCEsS INSTRUCTIONS: =
1 FromtheMAIN MENU screen, e
sdecttheDIAGNOSTICSoption s
by pressing number (2) on the
keypad. setTire
2 Enterthe PRINTER diagnostics o
menu by pressing number (6) on
the keypad.
3 To display DEVICE STATUS, ;‘i\f:}uoo
pressnumber (1) on the keypad. Arial 120
Arial 130
4. ToperformaRESET/TEST op- Ari_ail 11%%
eration to verify printer opera NS
tion, enter number (2) onthekey- Ariai 170
pad. Arial 180
Arial 190
E JS OE;DSU
. /,ESijeli[‘f‘JW 10
MS Sans Serif 120
MS Sans Serif 130
S Sans Serif 140
DESCRIPTION: M Sars Serif 150
. kA5 Sanz Sedf 160
Device Status displays a report that MS Sans Serif 170
shows propertiesof theterminal printer, MS Sans Serif 180
such as printer name, assigned port, MS Sans Serif 190
driver version, and print resolution. P
The report is displayed in a Manage- _
ment Report dia og, whichyou can print St e
to thereceipt printer or saveto an exter- e Mew 150
na mern()rydance_ Courier Wew 160
Courier New 170
Courier New 18C
Courier New 1%0

The Reser/Test function re-initializes and then performs an operational test of the
printer. A pattern of charactersisprinted out on thereceipt printer, using avariety of
character fonts and sizes to test the print capability.
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I x
C CONFIGURE PRINTER ) o oy
SR 170N FeinG LAsER 1200 U A
Factory DerauLT: LisTED BELOW g e e
Whese SWTRITOMVTRAINING _LASER_1200_ 0
Commant.
ACCESS INSTRUCTIONS: — =
1 FromtheMAIN MENU screen, oo Con e
| f =] = 4
sdlect the DIAGNOSTICSoption : e
by pressing number (2) on the o

keypad.

2. EnterthePRINTER diagnostics
menu by pressing number (6) on
the keypad.

3. ToCONFIGUREPRINTEROp-
erating parameters, press num-
ber (3) on the keypad.

DESCRIPTION:

The ConriGURE PRINTER function enables you to set-up the operating parameters
for theterminal's printer. The maintenance keyboard should be used to interact with
thisdialog. When the function isfirst activated, a Print dialog appears. Thisdialog
allowsthe following printer settingsto be configured:

(Note: * denotes service provider function)
*Printer*

By default, theingtalled terminal printer should belisted; if not, select it from the
drop-down list.

*Paper*

By default, the printer paper settingswill reflect the size and source settings appli-
cabletotheinstalled terminal printer.

*QOrientation®
By default, the print orientation is set to portrait.
*Properties*

Select this command button to access the printer Properties dialog, which you can
useto view or change printer-specific operating parameters. In most instances the
default parameters should not be altered.
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C MobgM / DEVICE STATUS ) p—
’7 Petss ENTER tx CACEL 0 fafan 1 oeveass o
Facrory DerauLT: N/A 3] 2] i
ACCESS INSTRUCTIONS: I - | - | -
: 4 = i
1 FromtheMAIN MENU screen, [ [T e
sdecttheDIAGNOSTICSoption | & =
by pressing number (2) on the | | |
keypad. |
2 EntertheMODEM/ETHERNET |
diagnostics menu by pressing
number (7) on the keypad. T
3 Toview the DEVICE STATUS SR e
report, press number (1) on the R o,
keypad. e o}
e e 2
DESCRIPTION: o
Thefollowing optionswill beavailable o
from the Mopem / E THERNET SCreen: "
(Note: * denotesserviceprovider func- amitaree
tion) J
1 Device Status. DisplaysaManagement Report that showsthe modem name

2

and current status.

Test. Teststhe modem by dialing anumber that you enter in adialog box. A
status box appears to report the progress and results of the dial-out opera-
tion.

Modem Totals. Displays a Management Report that shows the number of
modem call attempts, busy signals, and aborted calls.

*Configure Modem*. Letsyou view and configure the modem's operating
parameters.

*Triton Connect Settings*. Providesaccessto screensthat will let you view
and configure the Triton Connect parameters.

*Configure Ethernet Settings*. Providesaccessto Ethernet (TCP/IP) con-
figuration parameters.

The Device Starus displays areport that shows the current operational status of
theATM’smodem.

Thereport isdisplayed in aManagement Report dialog, which you can print to the
receipt printer or saveto an external memory device.
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@EST (Mobem) / M oDEM TOTAL§ EEEITTTES
Enter the desired phone number. Enter |
Factory DEFAULT: N/A cancel |

AcCCESS INSTRUCTIONS: |

1 FromtheMAIN MENU screen,
secttheDIAGNOSTICSoption
by pressng number (2) on the
keypad.

2 EntertheMODEM/ETHERNET sy — =]
diagnostics menu by pressing ybtin -
number (7) on the keypad. e Moderm Totals = % PageUp

3 To enter the TEST function, :’“ﬂ;s':h‘::'ml ) Il
pressnumber (2) onthekeypad. N e et 0 |

Last valid connection: None
4. ToviewtheMODEM TOTALS o aevs Taie o
report, press number (3) on the Hor ol o ) A
Mumber of madem bu: ignal aborts: 0
kwpai " End Management ;.:::l fraa -E-:—d}
Save :o File
=]

DESCRIPTION:

Use the Test function to test the ATM's modem. Enter a known good telephone
number, which the modem will dial to verify itsability to accessthe telephoneline
and perform adiaing operation.

Use the text entry box to enter the phone number. Select Enter to start the test or
Cancd to ignore the entry and exit the function. At the conclusion of the test a
message box will indicate success or failure of thetest.

The Mobem TotaLs report displays modem activity totalsintwo categories. Totals
SinceLast Closeand Cumulative Totals. Total modem call attempts, total successful
connects, aborts due to busy signals, and the date/time of the last successful
connection are recorded.

Thereport isdisplayed in aManagement Report dialog, which you can print to the
receipt printer or saveto an external memory device.

94



MANAGEMENT FUuNCTIONS

( DEVICE ST ATUS (KEYP AD) [1ar e | erminal Duagraritics vy Clagnesicn Erppid .l
Stare Message (=4 Enter
Test (Kevean) e 5
=t Keypad Status == Pagd Up
FacTtory DEFAULT: N/A Dciice Saton § Mhe device o i) £
Triple Encryplian: [Heabled Heme
VAAC Workimg Koy Londed: ves 3
ACCESS INSTRUCTIONS: P ooy Uonded ves P
1 FromtheMAIN MENU screen, M Mot Koy heck D ngeen
slectheDIAGNOSTICSoption [t e )
by pressing number (2) on the e otk e i
000000 DO00DO ﬂ
keypad. e ST Fle
2. Enterthe KEYPAD diagnostics g
menu by pressing number (8) on
the keypad.
eerped rest
3. TO VIGN the DEVl CE STATUS Keypad/Screen Button Test | Emer
function, press number (1) on _
the keyped. o S b
4. To enter the TEST function, press Sereen Button 1, State Down
number (2) on the keypad.
DESCRIPTION:

Device Status displays a report that shows the current operational status of the
ATM’s keypad. In addition to current device status, status of the encryption fea-
tures of the ATM is aso reported including check digits and whether various en-
cryption features are loaded and the check digits associated with those features.

Thereport isdisplayed in aManagement Report dialog, which you can print to the
receipt printer or saveto an external memory device.

The Keypap Test function enables you to verify proper operation of the numeric,
function, and control buttons on the terminal. Simply press any button (except the
Enter button). Thestatuswindow will indicatethe state of the button: either Up or
Down. Press the Enter button to exit the function.
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Electronic Journal

Introduction
TheATM featuresan electronicjournal that isintegrated into the dispensing mecha-
nism.
The details of each transaction are stored in the journal’s memory and can be re-
trieved at alater date. When needed, just theinformation desired can berecalled and
aprintout of the records made.

Old records are retained until 32,768 records have been stored, at which time, the
journal must beprinted or cleared. (Error code 151)

Normally, journal datais printed by the unit’s receipt printer, but with the optional

Triton Connect software package the information can be sent to a remote PC for
storage and subsequent analysis.

Journal Functions
The following Management Functions enable you to display and/or print the jour-
nd.

Display Unaudited Records. Displayssummary of journa entriessincelast time
printed.

Display Last X. Displaysand/or prints audited and unaudited journal entries.
Display Selected Records. Displaysand/or prints selected journal entriesby date.
Clear Journal. Marksall unprinted entries as audited.

Archive / Delete Journal. Ability to archiveor deletejournal entriesby date.
View Journal Archive. Select and view archived entries.

Journal Properties. View journal properties.

Auto Archive. Ability to archive journal entries by date or duration. Set journal
interval to automatically archiverecords.
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C

rcmoNc o)

Select an option by pressing the appropriate number on the keypad.
Press ENTER or CANCEL to return to previous menu,
FacTtory DEFAULT: N/A
ACCESS INSTRUCTIONS: e B S
1 FromtheMAIN MENU screen, (4] [s] [s]
Q a‘_:t the EL ECTRON I C ‘_DU R— Clear Jourmal Nc?ze‘xfnieme \iie;::%n“:gna\
NAL option by pressing num-
e 7] 5] =
ber (3) onthe kq/ ’ Journal Properties Auto Archive |
DESCRIPTION:

Thefollowing optionswill be availablefrom the ELECTRONIC JOURNAL Screen:

1

2

Display Unaudited Records. Thisfunctionisused to display asummary of
thejournal entries collected since the last time the journal was printed.

Display Last X. Thisfunction isused to display and print records from the
electronic journal, either before or after they have been audited.

Display Selected Records. Generates a Management Report of journal en-
triesthat match auser-defined set of filtering criteria

Clear Journal. This function is used to mark all unprinted records in the
electronic journa asaudited.

Archive / Delete Journal Used to enter adate; all journal entries stored on
theterminal prior to this date can be saved in an archivefile or deleted.

View Journal Archive. Thisfunctionisused to select and view an archived
journal.

Journal Properties. Thisfunctionallowsviewing of journal properties.
Auto Archive. Setjournal interval to automatically archiverecords.
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( DispLAY UNAUDITED RECORDS )

Factory DEFAULT: N/A

AcCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
sdecttheELECTRONIC JOUR-
NAL option by pressing num-

ber (3) on the keypad.

2 To DISPLAY UNAUDITED
RECORDS, pressnumber (1) on
the keypad.

DESCRIPTION:

(i e etranic Jurnal Prioting JournalData ___
Store Message ;l Enter I
[Terminal ID: 123456
D4724/2003 DZ:09:20 PM 1
™ Printing Joumnal: All Unaudited Records ™ Page Up
DAF23/2003 09:47:44 AM ]
Terminal Starup H.nfn:
DAFZ32003 D9:47:48 AM
Terminal ol of service, code=185 3
04723/2003 D3:48:17 AM ik
[Terminal Shutdown
04723/2003 09:48:17 AM 4
Terminal Starup Page Down
DAF23/2003 09:48:21 AM 5
Terminal oul of service, code=185 Erd
04232003 09:48:41 AM
Username: Master [00) ¥
Management Functions SaveTo File
DAF232003 10:06:25 AM
Username: Master (00)
Reset Terminal Error
=]
ETETTEE——

o you want io mark all records as [ Enter I
audited?
1
Press ENTER To Autit All Fecards Canes

Press CANCEL To Return

The DispLay Unaubitep Recorps function is used to display a summary of the

journa entries collected since the last time the journal was printed. ALL records

stored intheelectronic journal will be printed. Thiscommand should be used regu-
larly to print theaudit trail of theterminal. Thisinformation should bemaintainedin
case of aninquiry by acustomer, and can aso be useful in certain troubleshooting

situations.

When this function is run, al unaudited records in the electronic journal are dis-
played in aManagement Report window.
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C DispLAY Last X ) o
Enter the Number of Journals 1o | Enter
Display
C I
Factory DEFauLT: N/A CE=ET|
AccCESS INSTRUCTIONS: z

1 FromtheMAIN MENU screen,
HecttheELECTRONIC JOUR-

NAL option by pressing num- T
ber (3) on the keypad. S esre = |
Terminal 10 123456
2. ToDISPLAY LAST X dectronic it Ll
. . *** Printing Jowmal Data *** 'age Up
journal entries, pressnumber (2) Iy —
on thekeypad ol o
e e
o
|
Soave To File
=]
DESCRIPTION:

TheDispray Last X functionisused to display and print recordsfrom theelectronic
journal, either before or after they have been audited using the CLEAR JOURNAL OF
Dispray UnaupiTep REcorps functions. Records printed out using this command
arenot marked in any way. Thisfunctionwill not affect the operation of the Display
Unaudited Records functions.

This function is used for several purposes. It can be used to reprint records for
which the paper trail has been lost or destroyed. It can also be used to print out
records before they are audited for diagnostic purposes.

When using this function you will be prompted to enter the number of the most
recently collected recordsto be printed. It ways operatesonthelast ‘ X’ entries. If
an operator needs to see a transaction that happened about 10 records earlier,
entering ‘13’ at the prompt will causethelast 13 recordsto be printed, but not cleared
from the buffer. Thiswill ensure that the transaction in question is printed.

Select Enter to accept the entry or Cancel to ignore and exit the function.

Note
Entering anumber grester than the maximum number of recordsthat can be stored
inthejournal will causeal recordsto be printed.
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C DispLAY SELECTED RECORDS ) lin o]

Factory DEFAULT: N/A

© hutited
Unsuies

[T e type:  [an

Filies By Diste

1

AcCEss INSTRUCTIONS: (e :::, i

1 FromtheMAIN MENU screen, S e
sdecttheELECTRONIC JOUR- w1 «
NAL option by pressing num- =i E
ber (3) on the keypad.

2 To DISPLAY SELECTED
RECORDS from the electronic s e[
journal entries, pressnumber (3) a2 o i o

[=** Printing Jownal Data *** Fage Up
on the keypad. etz ez m
DESCRIPTION: i i -
Thefollowing optionswill beavailablefrom (e i)
the Display Selected Records screen: :;wu’:‘::&z:&;; : >

1. Al/Unaudited/Audited. Selectthe b e
category of recordsto consider: All T g
records, al Audited records, or all
Unaudited records.

2. Record Type. Select the type of journa record to view: All, Transaction, Text
Record, Cassette Close, Day Close, or Parameter Change.

Filter By Date

3. All/Selected Dates. Select the date range to use for the Management Report: All
dates, or Selected Dates. If Selected Datesis selected, specify the Start Dateand End
Date.

4. Start Date. Specify the starting date for the range of journa records to consider.
When selected, adate-entry dialog appears. Typethedateintheformat MMDDYYYY
and press the Enter button to accept it.

5. End Date. Specify theending datefor therangeof journal recordsto consider. When

selected, a date-entry dialog appears. Type the date in the format MMDDYYYY
and press Enter to accept.

Filter By Record Field Text

6.

Field. To see only those records that match a certain field criteria, select the appli-
cablefield here. Thefield types available to select will be determined by the current
Record Type (see Record Type above).

Contains. When this button is selected, a text-entry dialog appears. Enter a text
string to search for. Only those recordsthat contain thetext string will bereturnedin
the Management Report. This function isonly applicable to the Text Record Type.
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C CLEAR JOURNAL D) W
All records will be marked as nter
audited. |LI
Facrtory DerauLT: N/A brses ENTER o comaie: || —Smmetl |

Press CANCEL To Return

AccCESS INSTRUCTIONS:
1. From the MAIN MENU screen,

select the ELECTRONIC JOUR-
NAL option by pressing number The Journsl s been cieared. Eoter |

(3) on the keypad.

2. To CLEAR JOURNAL (or mark
all unaudited journal records as au-
dited), pressnumber (4) onthe key-
pad.

DESCRIPTION:

The CLEAR JournaL functionisused to mark all unprinted recordsin the electronic
journal as audited. This meansthat the records will not be displayed or printed out
the next time the Display Unaudited Records function is used. Audited records are
not erased. They are marked asif they had been printed.

When this function is selected, a confirmation dialog box appears. To clear the
journal, select the Enter command button. Selecting Cancel aborts the operation.

Note: Even after thejournal hasbeen cleared, recordsare still availablefor printing
by using the DispLAY Last X Extries function.
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ARCHIVE/DELETE JOURNAL
VIEW JOURNAL ARCHIVE

FacTory DEFAULT: N/A

ACCESS INSTRUCTIONS: um;g s ;;;E-n L“'"‘.:?’;’,"‘;".;M:ﬂ..“d |
1L FromtheMAIN MENU screen, s —
ﬂaithe EL ECTRONIC\DU R' _:T Files of type: [Journal Files ["jm] = evlew _I_
NAL option by pressing num- Filenamr Size D bnd Tine
ber (3) on the keypad.

2 ToARCHIVE/DELETEJOUR-
NAL, press number (5) on the

keypad.
3 To VIEW JOURNAL ARCHIVE,
press number (6) on the keypad.
1 |
DESCRIPTION:

The ArcHivE/DELETE JOURNAL function alows you to specify the end date of the
current journal archiveinterval. By default, the current date appearsin the dataentry
field. To specify adifferent date, enter itintheformat MMDDY Y Y'Y (Example: April
24,2001 would be entered as04242001). All journal entriesthat have been recorded
on or before the specified date can be saved to an archive file or deleted.

Note: You can retrieve archived journal records using the Restore Journal Archive
function.

Use the text entry box to enter the journal archive date. Select Enter to accept the
entry or Cancel to ignore and exit the function.

Usethe View JournaL Archive browsefunction to locate and restore apreviously
archived journd. The controlson this diaog are described below:

1 Lookin. Useto select thelocation wherearchivedjournal filesmay befound.
Thiswill typicaly betheterminal hard drive.

2. Filesof. Useto select the appropriatefiletype. The .jrn (journd) filetypeis
selected by defaullt.

After selecting the appropriate L ook inand Files of type settings, alist of filesinthe
specified location will be displayed, showing Filename, Size and Date/Time head-
ingsinacolumnformat. Usetheleft (<) and right (>) arrow buttonsonthekeypad to
move the highlight bar up and down inthelist. Select afile.

Onceajournd archivefileishighlighted, select Enter to restorethe selected archive
fileor Cancel to ignore the selection and exit the function.
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Coupons / Messages

Introduction

Couponsaretypically used as apromotional incentive, offering a product, service,
or discount as an incentive for making withdrawalsfrom theATM. Such incentives
aretypically referred to as* prizes’ or “awards.”

M essaging enablesthe store owner to personalize messagesto the customer. Typi-
cal messages are “Welcome” and “ Surcharge”.

Couponsaretriggered by the occurrence of either awithdrawal aboveacertain level
(Level coupon), or as a random percentage (Random coupon) of al transactions
(withdrawals, balanceinquiries, or transfers), or both.

When triggered, the coupon is printed by the terminal at the conclusion of the
transaction. The information printed on the coupon will depend upon what you
previoudly entered as the coupon message. The Level and Random coupon mes-
sages do not have to be the same.

A notification screen appears on the ATM’s display to inform the customer that a
prize couponisprinting.

Messages are composed in the Management Functions to notify customers, ad-
vertize products, etc. Theoptionsare: 1) Welcome Message, 2) Store Message, 3)
Marketing Message, 4) Exit Message, 5) Terminal Owner Message, 6) Surcharge
Owner Message, and 7) News Ticker Message.

Configuring Coupon Awards

The following examples should help you understand how to award coupons based
on either alevel or percentage basis, or both.

Level CouponAward
If youwant each of your customersto receiveaprize coupon ONLY upon making a
withdrawal of 20 dollars or more (for example), then do the following for coupon
Printed 1:

1 Enter aminimumamount of 20 dollarsand amaximum amount equal to the
ATM’smaximumwithdrawal amount.

2. Enter arandom percentage of one hundred (100%).

3. Enter amessage you want to apear on the level-based coupon.

Result: ALL customersmaking withdrawalsof 20 dollarsor morewill receiveaprize.
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Random CouponAward
If you want fifty percent (for example) of ALL customersto receive a coupon, no
matter thelevel of their withdrawal or type of transaction (such asabalanceinquiry
or transfer), do thefollowing for coupon Printed 1:

1 Enteraminimumamount of zero (0) and amaximumamount equal totheATM’s
maximumwithdrawal amount.

2 Enter arandom percentage of fifty (50) percent.
3. Enter the message you want to appear on the random-based coupon.
Result: Fifty percent of ALL customersperforming ANY transactionwill receivea
prize.

Level and Random CouponAward
You can use BOTH level and random settings to issue coupons. You can, for ex-
ample, award couponsto AL L customers making withdrawal s of 20 dollarsor more
AND 50 percent of customers making withdrawals of less than 20 dollars (or per-

forming any other type of transaction such as abalance inquiry or transfer).

Do thefollowing for coupon Printed 1:
1 Enteraminimum amount of zero (0) and amaximum amount of 20dollars.

2. Enter arandom percentage of fifty (50%).

3. Enter the message you want to appear on the random-based coupon.

Do thefollowing for coupon Printed 2:

1  Enteraminimumamount of 21 dollarsand amaximum amount equal tothe
ATM’smaximumwithdrawal amount.

2 Enter arandom percentage of one hundred (100%).

3. Enter the message you want to appear on the random-based coupon.

Result: ALL customers making withdrawals of 21 dollars or more AND fifty (50)
percent of customersmaking withdrawal sof L ESSthan 20 dollarswill receiveaprize.

When using the random percentage as in the examples above, this does not mean
that every second customer will receive acoupon (assuming therandom percentage
was set at 50%). It means each customer has a50% chance, in this case, of winning
aprize.
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C COUPONS D) o, ]
[z Pompr  [TakeCoupon ——  caneel
Factory DEFAULT: N/A 3| MinLever: [50
4| MaxLever: [50
AccEss INSTRUCTIONS: j-[ :'""““" R
1 FromtheMAIN MENU screen, Prinied Coupon:
select the TERMINAL CON- il B j
FIGURATION option by press- 6 iayoee [nonom arapie E
ing number (6) on the keypad. 8| Grpie |
2 Toviewtheoptionsavailableat i
the COUPON menu, pressnum- JU0 T —
ber (2) onthe keypad. Pl
DESCRIPTION:

Thefollowing optionswill beavailablefrom the Couron screen:
(Note: * denotes service provider function)

1

F1.
F2.

Coupon. Press this button to cycle through the available coupon types: Printedl,
Printed2, Dispensedl, and Dispensed2.

Prompt. Displays atext entry dialog. Enter the coupon prompt text (example:
"Please Take a Coupon!") in the dialog.

Min. Level. Enter the minimum withdrawal amount that will trigger the printing
or dispensing of a coupon.

Max. Level. Enter the maximum withdrawal amount that will trigger the printing
or dispensing of a coupon.

Random. Enter arandom coupon award percentage between 0-100%.
*Award Based On ISO Properties.*

Message. Displays atext entry dialog. Enter the text of the message that will be
printed on the selected coupon.

*Layout*. Press this button to cycle through the available orientation types for
printed coupons: Landscape and Portrait. In Landscape mode, the coupon will be
printed along the length of the coupon receipt, while in Portrait mode, the coupon
will be printed across the width of the coupon receipt.

*Graphic*. Use this function to choose a graphic to be printed on the coupon.

Print. Press this button to immediately print a sample of the currently selected
coupon.

*Cassette*. Choose a cassette that will be used to dispense coupons.

*Count*. Enter the number of coupons that will be dispensed for each qualifying
transaction.
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C COUPONS ) EI Caupon: m Enter
,T Prompt: W Cancel J
Factory DerauLT: N/A 3| Moteve: BT -
ﬂ Max Level: {sn—
AccCESss INSTRUCTIONS: 5 | Rondom: I %
1 FromtheMAINMENUscreen, o meomsemees
select the TERMINAL CON- Tl 5|
FIGURATION option by press- : =
ing number (6) on the keypad. j ;‘:M :“""“M'-Wf Bl
2. Toview theoptionsavailable at 0 | prin
the COUPON menu, press num- "“"jm i =
ber (2) on the keypad. Slows b

3. Toconfigurethetypeof coupon
the ATM will issue when cou-
ponsareenabled, press number
(1) on the keypad repeatedly
until the desired selectionisdis-
playedinthetext box.

DESCRIPTION:

Courons areused to notify customersof awards, prizes, sales, or other promotional
opportunities. Coupons are delivered to the customer in two ways. PRINTED OR
DISPENSED.

This dialog lets you configure up to two versions of either type of coupon, as
described below: (Note: This section will discuss Printed Coupons only)

1 Printedl. Thisisthe first of two available printed coupon types. Printed
coupons are delivered to the customer viathe receipt printer.

2. Printed2. Alternate version printed coupon.

3. Dispensedl. Thisis the first of two available dispensed coupon types.
Dispensed coupons are dispensed from one or more of the note cassettes.

4. Dispensed2. Alternate version dispensed coupon.

Press number (1) on the keypad to cycle through the available coupon types. After
selecting the coupon type, configure the remaining coupon settings as needed.
Press Enter to accept the settings or Cancedl to exit.
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[Main Mesws Termnal Condigurstion) Coupans.

[1] coupon  [Prmear o] Enter
[z Pompe  [TokeCoupon Cancel I
3| Mintower: B0

C PromprT / MINIMUM LEVEL )

Factory DEFAULT: N/A

AccCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the TERMINAL CON-
FIGURATION option by press-
ing number (6) on the keypad.

2. Toviewtheoptionsavailable at
the COUPON menu, pressnum-
ber (2) on the keypad.

3. Toconfigurethe PROMPT mes-
sagethat will bedisplayed when
coupons are issued, press num-
ber (2) on the keypad and enter
the desired message.

4. To set the MINIMUM LEVEL

e
4| MaxLever: [0

5 | Randam: [0 %

& | I7 Award Based On IS0 Propenties

Printed Coupons:

[Coupan Message =
7 | Message:
£4]

6 | Layout:  [Bowom Graphic -
8 | Graphie:

0 | Prine:

Dispensed Coupons:

[1] covpon:  [Primtesr =] Enter
[7 Pompe  [TkeCompon " conent |
3 Mimbevel: 0

4 Maxever SO

5 | Aandom: 0 %

6 | " Awand Based On IS0 Prapertics

Printed Coupons:

Eies the miminv level smount Enter

(minimum withdrawel amount) i —t ]
that will trigger the printing or —— —
dispensing of a coupon, press JE [
number (3) on the keypad and e
enter the minimum withdrawal
amount.

DESCRIPTION:

The Promer isabrief messagethat appears on screen when acustomer isgiven acoupon. It's
primary purposeisto inform the customer of the presence of the coupon, so that it may be
retrieved.

Press number (2) on the keypad to bring up a data entry dialog. Enter a brief statement to
serve as a prompt to the customer, such as “Congratulations! Please take your coupon.” or
“You have won a prize coupon! Congratulations!”

Press Enter to accept the prompt or_Cancel to exit.

The Minivum LEVEL parameter represents the minimumwithdrawal amount that will trigger
the printing or dispensing of a coupon. If the customer performs a successful withdrawal
transaction for an amount equal to or greater than this amount and less than or equal to the
maximum amount, acoupon willl be printed or dispensed (as applicable).

Press number (3) on the keypad to bring up a data entry dialog. Enter the minimum with-
drawal amount. Note: The value must be at least as large as the Multiple Amount parameter
(set using the Cassette Parameters function), and no greater than the Maximum Cash param-
eter (set using the Withdrawal Amounts function). Press Enter to accept theamount or Cancel
to exit.
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C MaxiMum LEVEL / RaNDOM )

Factory DEFAULT: N/A

AcCCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the TERMINAL CON-
FIGURATION option by press-
ing number (6) on the keypad.

2. Toview theoptionsavailable at
the COUPON menu, pressnum-
ber (2) on the keypad.

3. TosettheMAXIMUM LEVEL
(maximum withdrawal amount)
that will trigger the printing or
dispensing of a coupon, press
number (4) on the keypad and
enter the minimum withdrawal
amount.

4. To set the frequency at which

[Main Mesw/ Termanal Conligur ation, Coupons

(1] cowpon:  [Primtet =] Emer
[2 prompr  [TakeCowpon —  cancel ]

3 | MinLevel: (50

—
_4 | maxLever: [0

5 | Random: [0 %

6 | I Award Based On IS0 Properties

Printed Coupons:

|Coupon Message
7| W

1] Enter the maximum level amount. Enter 1
e BBl

0| F

Dispense 50
2]

(Main Menu Termanal Conliguration, Coupons.

(] copon:  rrmeat <] Eewer
[2 Pomps [TkcCoupen — cencel |

3| MinLever [50

4| Maxtever: B0
5 | Rongom: I %

L[ [~ Award Based On 150 Properties

Printed Caupons:
2

| [ s
Enter the desired coupen ra

the RANDOM prize will be 8]

awarded (printed or dispensed), e -

press number (5) on the keypad ]

and enter the percentage. e
DESCRIPTION:

TheMaxmvum LeveL parameter representsthe maximum amount that will trigger the printing
or dispensing of acoupon. If the customer performs a successful withdrawal transaction for
an amount equal to or greater than the minimum amount and less than or equal to the
maximum amount, a coupon will be printed or dispensed (as applicable).

Press number (4) on the keypad to bring up a data entry dialog. Enter the maximum with-
drawal amount. Note: The value must be at least as large as the Multiple Amount parameter
(set using the Cassette Parameters function), and no greater than the Maximum Cash param-
eter (set using the Wthdrawal Amounts function). PressEnter to accept theamount or Cancel
to exit.

The Ranpom function sets the frequency at which random prize coupons will be awarded
(printed or dispensed, as applicable). The random coupon is won by a random number of
transactions of any type. The winning percentage can be set from 0to 100%. For example,
if thewinning percentageis set to 10%, then 1 out of every 10 transactions will be awarded
aprize.

Press number (5) on the keypad to bring up a dataentry dialog. Enter the random winning
percentage, from 0 to 100%. Press Enter to accept the amount or Cancel to exit.
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( MESSAGE / PRINT ) b e e ot oo

[ covpon: [Pamean 31 o
[T pomp  [keCowor —  Coneel |
Factory DEFAULT: N/A L3 | MinLever: 50

4| Max Lever: i‘sﬂ—
5 | Mandam: I %

6 | [T Award Bosed On 150 Properties

AccCESS INSTRUCTIONS:

1 FromtheMAIN MENU screen, e =
select the TERMINAL CON- it ¥
FIGURATION option by press- 8 tayou [otam Grappic £
ing number (6) on the keypad. 2 e |

2 Toview theoptionsavailable at Dlpareed Coopns:
the COUPON menu, press num- e —
ber (2) on the keypad.

3. To enter the MESSAGE that is
printed on the coupon whenitis O e — | 7
awarded, press number (7) on e = el |

! _3 | MinLevel: (50
the keypad and enter the text of AT —
the message in the dial og box. 15| mandon: 0%

4. Pressnumber (9) on the keypad el
to PRINT asample copy of the i j
selected coupon. 8| Layout  [Bottom Graphic 5l

9| Graghic |
DESCRIPTION:

The coupon MEssAGE IS a descriptive statement that appears on printed coupons
only. The message should describe the purpose of the coupon, such as a discount
coupon, prizeclaimdlip, etc.

Press number (6) on the keypad to bring up adataentry dialog. Enter adescriptive
coupon message. Press Enter to accept the message or Cancel to exit.

You can Print asample copy to verify the appearance of the message, layout, and
graphic (if used) components of a printed coupon.

If a printed coupon type is currently selected, press number (9) on the keypad to
immediately print asample of the coupon.

109



MobpEeL RL5000 Series USER MANUAL

C

TERMINAL MESSAGES ) T

‘Welcome Message
> Welcome Message e [
Factory DerauLT: N/A = L.,.e T
1-2—- Store Message
AcCCESS INSTRUCTIONS: Lm,,, FP—
1 FromtheMAIN MENU screen, S| M
select the TERMINAL CON- Sl
FIGURATION option by press- ] S
ing number (6) on the keypad. o l'“'“'"" L S—
2. Toview theoptionsavailable at Surcharge Owner
the TERMINAL MESSAGES /1 st
menu, press number (3) on the 7] News Ticker Message
keypad.
DESCRIPTION:

Thefollowing optionswill beavailablefrom the TERMINAL MESSAGES SCreen:

Note: Thenumber of charactersthat will fit isbased on the average characterssize
(lowercase). * Currently not activated.

1

2

Welcome Message. This message will be displayed at thetop of the cus-
tomer welcome screen. (3lines, ~ 25 characters/ling)

Store Message. Thismessagewill appear on the customer’sreceipt. (3lines,
~ 35 characterg/ling)

Marketing Message. Thismessagewill appear on any printed productsthat
include the store message (e.g. customer receipts, day closes, coupons, €etc.).
(3lines, ~45 characterg/line)

Exit Message. This message will appear on theterminal display at the con-
clusion of atransaction. (3lines, ~25 characterg/line)

Terminal Owner Message. Thismessagewill appear to the customer onthe
surchargewarning screen. (1 line, ~ 40 characters)

Surcharge Owner Message. This message will appear to the customer on
the surchargewarning screen. (1 line, ~ 40 characters)

*News Ticker Message. Enter up to 1024 charactersthat will scroll across
the Customer Wel come screen. ( ~ 40 characters/per line) { Note: Terminate
each displayablelinewith asemicolon (;)}
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WELCOME MESSAGE ) o —
STORE MESSAGE | ==
Factory DeFauLT: N/A = | B
AcCCESS INSTRUCTIONS: 2 T mEETea——

1 FromtheMAIN MENU screen, [ [ =" ]
select the TERMINAL CON- = e
FIGURATION option by press- Surch beicome icssacd]
ing number (6) on the keypad. T

2 Toview theoptionsavailable at [
the TERMINAL MESSAGES
menu, press number (3) on the S
keypad. R

3. To view or change the WEL- = L“u —==1
COME MESSAGE, pressnum- = | S Mbsenge
ber (1) on the keypad. Maseing Messoge

4. Toview or Chmge the STORE = L" T —
MESSAGE, pressnumber (2) on ] |_ [ e Sesa e aerve | NG|
the keypad. — ST

Al - e
=il
Jiu)

DESCRIPTION:

The WeLcome messagewill be displayed at thetop of the customer welcome screen.

To enter the message, press number (1) on the keypad to bring up a data entry
dialog. Typethetext of the message and press Enter to accept or Cancel to exit.

The Store message will appear on the customer’sreceipt.

To enter the message, press number (2) on the keypad to bring up a data entry
dialog. Typethetext of the message and press Enter to accept or Cancel to exit.
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MARKETING MESSAGE R
‘Welcome Message [ e |
ExiT MESSAGE ) | KA E
FACTORY DEFAULT: N/A = e
AcCEsS INSTRUCTIONS: 3| Hs
1 FromtheMAIN MENU screen, rm —
select the TERMINAL CON- S
FIGURATION option by press-
ing number (6) on the keypad.
2. Toview theoptionsavailable at
the TERMINAL MESSAGES
menu, press number (3) on the _ ——
keypad Welcome ME:;::]:;mn -
3. Toviewor changetheMARKET- - L”g e ]
ING MESSAGE, press number = | SETLTT
(3) onthe keypad. Madketing Messoge
4. To view or change the EXIT = L"_,
MESSAGE, pressnumber (4) on ] =
Enter the desiend Exit Message. Enter
the keypad. |_m Conce
s
i it eiagd]
o
DESCRIPTION:

The MARKETING Message will appear on any printed productsthat includethe store
message (e.g. customer receipts, day closes, coupons, etc.).

To enter the message, press number (3) on the keypad to bring up a data entry
dialog. Typethetext of the message and press Enter to accept or Cancel to exit.

The Exit messagewill appear ontheterminal display at the conclusion of atransac-
tion.

To enter the message, press number (4) on the keypad to bring up a data entry
dialog. Typethetext of the message and press Enter to accept or Cancel to exit.
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TERMINAL OWNER MESSAGE '
SURCHARGE OWNER MESSAGE o WA =
Store Message
Stare Message
Factory DerauLT: N/A [ ‘ '
Marketing Message
_U ‘ Marketing Mcssage
AcCCESS INSTRUCTIONS: T
1  FromtheMAIN MENU screen, =

select the TERMINAL CON-
FIGURATION option by press-
ing number (6) on the keypad.
2. Toviewtheoptionsavailable at
the TERMINAL MESSAGES
menu, press number (3) on the

keypad.
3. Toview or changethe TERMI- - =
NAL OWNERMESSAGE, press : |mm
number (5) on the keypad. A Wiy Mesange
CITITTEEE
4. To view or change the SUR- = |1 e A e
CHARGE OWNERMESSAGE, — coer_|
press number (6) on the keypad. i SF
s
s X
7]
DESCRIPTION:

The TermiNaL OWNER Messagewill appear to the customer on the surchargewarn-
ing screen.

To enter the message, press number (5) on the keypad to bring up a data entry
dialog. Typethetext of the message and press Enter to accept or Cancel to exit.

The SurcHARGE OWNER Message will appear to the customer on the surcharge
warning screen.

To enter the message, press number (6) on the keypad to bring up a data entry
dialog. Typethetext of the message and press Enter to accept or Cancel to exit.
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Main Men, Tesminal Conligaration/ Terminal Messages

( NEwS TiCKER MESSAGE )

L
Facrtory DEFauLT: N/A e
rz_ ‘ Store Message
AcCCESS INSTRUCTIONS: ——
1 FromtheMAIN MENU screen, 2| i
select the TERMINAL CON-
FIGURATION optionby press- 4| | ™" o |
ing number (6) on the keypad. — ',_-'"
2. Toview theoptionsavailable at Sure RE—
the TERMINAL MESSAGES /!
menu, press number (3) on the ]
keypad.
3. To view or change the NEWS
TICKERMESSAGE, pressnum-
ber (7) onthe keypad.

DescripTion: *Currently not activated.
Enter up to 1024 charactersthat will scroll acrossthe Customer Wel come screen.

To enter the message, press number (7) on the keypad to bring up a data entry
dialog. Typethetext of the message and press Enter to accept or Cancel to exit.
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( Darte anp Tive ) [Main Meru Systein Paraieters Date ad Timie

F:Ind an option by pressing the appropriste number on the keypad.

Press ENTER or CANCEL 1o return 1o previous menu.

Factory DEFAULT: N/A

N Bl 3
ACCESS INSTRUCTIONS: ‘ oazazobs ’7 T o
1 FromtheMAIN MENU screen, il ] ]
select the SYSTEM PARAM- [ [ [
ETERSoption by pressng num- 7 5 =
ber (5) on the keypad. ‘ [ [
2 Pressnumber (1) onthe keypad :
to access optionsthat alow you =
to changetheterminal DATE and
TIME properties.
DESCRIPTION:

Thismenu alowsyouto set thetermina Dare and Time propertiesusing thefollow-
ing functions. (Note: * denotes service provider function)
1  Set Date. Usethisfunction to quickly and easily change the terminal’s date
property.
2. Set Time. Usethisfunctionto quickly and easily changetheterminal’stime
property.
3. *Advanced Settings*. Providesan alternativetime/date changedialog, but
is primarily used to change the terminal’s time zone and daylight savings
properties.
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( SET DATE / SET TIME ) e

Enter date using the numeric Enter I
keypad. Use arrow keys to move

between fields.
Facrory DerauLT: N/A Fesen s _ Cancel |
AcCCESS INSTRUCTIONS: [ Geazons |

1 FromtheMAIN MENU screen,
select the SYSTEM PARAM-

ETERSoption by pressing num- i

ber (5) on the keypad. | Evter e vetog e mere [ Eoer |
2. Pressnumber (1) on the keypad e e Ayt | e |

to access optionsthat allow you

to changetheterminal DATE and [Coxiom =

TIME properties.

3. Tochangethe DATE properties
of theterminal, pressnumber (1)
onthekeypadtodisplay the SET
DATE screen

4. To changethe TIME properties
of theterminal, pressnumber (2)
onthekeypadtodisplay the SET
TIME screen.

DESCRIPTION:

Usethenumeric keypad to enter the Ser Date. Move between fieldswith thearrow
keys. Pressthe Enter key when the correct date is displayed.

Usethe numeric keypad to enter the Ser Time. Move between fieldswith thearrow
keys. Pressthe CTL key totogglebetween AM and PM. Pressthe Enter key when
the correct date is displayed.
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C VoLuME CONTOLS D) e
BANY |
Facrory DerauLt: N/A Up =
I
AcCCESS INSTRUCTIONS: Down [
1 FromtheMAIN MENU screen, —

select the SY STEM PARAM-
ETERS option by pressing
number (5) on the keypad.

2 To adjust the level of the
speaker output, press number
(3) on the keypad.

DESCRIPTION:

Thisdialog box will allow you to adjust the speaker volume. Press number (1) to
raisethevolume, and number (2)to lower thevolume. Theindicator bar will provide
avisual indication of the current volumelevel.

117



SECTION 6
MAINTENANCE

119




MobEeL RL5000 SeEriES USER MANUAL

Introduction 1 Open the top of the ATM by
unlocking the top enclosure and

Thischapter of the User manual covers pulling the hinged door forward.

preventive and corrective maintenance
procedures appropriatefor user person- %% WARNING***

nel. Thefollowing areasare covered: The control panel is provided with
a pneumatic piston to prevent the

door from extending too far when

opening and from being closed too

1 Replenishing Receipt Paper .

DeS(_:“beS how to replace a spent quickly. In the unlikely event of the
receipt paper roll. pneumatic piston not functioning
properly, the panel should be pr e-
2 Cleaning the Enclosure . The vented from opening too far and
proper way to clean the ATM from being slammed when closing.
housing.

3 Card Reader Cleaning . The -
recommended card reader cleaning
technique.

4. Card Reader Problems Servicing
card reader problems.

5 Communication Problems .
Servicing communications-related 7
problems.

Figure 6-1. Cut paper roll here to
remove.

*IMPORTANT*
Only qualified service personnel are
authorized to repair or service the
terminal. Should a malfunction oc-
cur, DO NOT attempt to service the
unit yourself! Contact your Triton
certified service provider!

Replenishing the Receipt
Paper

T -
[T

NOTE: This operation must be com- : !
pleted withtheAC Power appliedtothe  Figure 6-2. Printer feed button.
ATM.
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2. If paper remainsontherall, cut the
paper between the roll and the
printer with a pair of scissors as
showninFigure6-1. UsetheFEED
button (Figure 6-2) to feed the
paper through the paper path until
all paper comesout thefront of the
receipt paper chute.

**WARNING**
Do not pull the paper backward
through the printer. This may leave
paper fragments that can cause pa-
per jams.

3. Remove the existing paper roll or
empty spindle(asappropriate) from
the paper roll bracket, asshownin
Figures6-3and 6-3A.

4, Takethe empty spindle and insert Figure 6-34. New paper roll.
itinto thenew paper roll, asshown
inFigure6-4.

5 Placethenew paper roll back onto
the paper bracket ensuring that the
paper feeds from the TOP of the
roll, asshowninFigures6-5and 6-
6.

6. Inserttheedgeof thepaper roll into
the printer take-up dot, as shown
in Figure 6-7. The printer will
automatically grip and pull the
paper into the paper path. If the
paper feedsautomaticaly, skip to
Step 9. If the paper does not feed
automatically, continue with Step
7.

Figure 6-4. Spindle inserted.

Figure 6-5. Paper on bracket.
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7. If the paper is not automatically
taken-up by the printer, check the
tension roller lever on the printer
chassis. Pull the pinlocated on the
right side of the printer bracket
abovethe cutter assembly ( Figure
6-8). Rotate the assembly towards
the front of the control panel.
(Figure6-9)

Figure 6-6. Paper feeds from top of

8 The blue tension lever is located 70!

on the left side. It must be in the
closed position (Blue lever facing
towardstheright) [Figure6-10and
insert]. If not, just move the lever
(moves in 3 positions) to the
correct position. Close the cutter
assembly and retry to feed the
printer paper. If successful,

continuewith Step 9. If thepaper is ) ]
not taken up automatically, contact Figure 6-7. Paper feeds automatically

your service provider. when placed in take-up slot.

9. Close and lock the control panel.
Go to Management Functions,
Diagnogtics, Printer, and performa
“Reset/Test Printer”.

Figure 6-9. Cutter assembly opened.

Figure 6-10. Blue lever position.
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Cleaning the Enclosure

TheATM front panel ishighly durable,
resisting scratches and finger smudges.
However, occasional cleaning of the
front pandl and the plastic enclosuremay
bedesirable. A soft dry or dightly damp
clothmay beused for cleaning. For best
results, use a weak solution of a mild
detergent and water.

***WARNING***
Avoid using abrasive cleaners on
any surface of the terminal. Do not
spray liquid cleaner directly on the
unit.

Cleaning the Display

The Liquid Crystal Display (LCD) on
the front of the cash dispenser has a
plastic protective window that should
be cleaned only with a SOFT cloth,
dampened with aweak solution of amild
detergent and water.

#FWARNING***
Do not use any abrasive cleaners
on the window, as it will scratch.
Do not spray liquids onto the
screen, as they may run down in-

side the unit and cause damage.

Card Reader Cleaning

Special cleaning cardsareavailablefor
proper maintenance of the card reader.
The reader should be cleaned at least
once a month by inserting and remov-
ing acleaning card, asshown in Figure
6-11. It may be necessary to clean the
card reader more oftenin locationsthat

see heavy usage.

Figure 6-11. Use the cleaning cards
on a monthly basis to maintain
effective card reader operation.

Card Reader Problems

Thefollowing procedures provide help
inrecovering from card reader problems.

Can’t Read Customer Card

1 Access Management Functions
mainmenu.

2. Select the Diagnostics option.
Select the Card Reader option.

3. SeecttheScan Card option.
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Insert and removean ATM card. If
no error message is received, but
card <till can’t beread, contact your
service provider. If an error
messageisreceived, continuewith
the next step.

From the screen, enter
Management Functions >System
Parameters >Restart the
Terminal. The terminal will
initiate a shutdown/power up
sequence.

Access the Management
Functionsagain and re-attempt the
Scan Card option. Try to read a
card. If the problem still exists,
contact your service provider.

Can’t Insert Card Fully

Open the ATM control panel to
alow light to shinethroughthecard
reader dot. Examine the dot from
therear of the card reader.

If aforeign object is discovered,
try todidodgeit. Firgt, shut the unit
down by entering Management
Functions > System Parameters >
Shut Down the Terminal. When
prompted, turn power OFF on the
ATMs power supply.

Use a thin, smooth strip of
cardboard or wood (such as a
tongue depressor) to remove the
obstruction. Turn power ON.

Closethe ATM control panel. Test
thecard reader. If acard till cannot
be fully inserted, contact your
service provider.

Communication Problems

Follow these stepsto recover from* Sys-
tem Unavailable’ and“ Communication
Error” conditions. (Dia-up only)

1 From the screen, enter
Management Functions >System
Parameters >Restart the
Terminal. The terminal will
initiate a shutdown/power up
sequence. If the problem still
exists, continue with next step.

2. OpentheATM control panel. Plug
the base unit of atelephone (NOT
the handset) into the phone cable
connected to the phone line
adapter.

3. Ligten for adial tone. If thereisa
dial tone, unplug thetelephoneand
reconnect the cable to the adapter.
Close the ATM control panel.
Contact your service provider.

4. If there is no dia tone, plug the
telephoneintothewall jack for the
ATM phoneline. If thereisnodia
tone, there is afacility phone line
problem. Contact your telephone
service provider for assistance.
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Introduction
This chapter of the operation manual describes how operator personnel can re-
spond to ATM error conditions and perform user-level corrective actions.

Status Conditions

The ATM operating system determines the operational status of each of its compo-
nents by routinely performing a system status check. Each status code generated

asaresult of this check can fal into one of three categories:

1 Nomd
2 Warning
3 Criticd

Normal
Status codes in this category are the normal result of successful status checks. No
error condition exists. Normal operation will continue, and the status condition will
be logged to the electronic journal for historical purposes.

Warning
Status codes in this category may indicate a potentia problem, but are not serious
enough to prevent the ATM from continuing normal operation. Operation will con-
tinue; however, the error condition will be logged to the electronic journal for later

retrieval and analysis.

Critical
Status codes in this category are serious enough to prevent the ATM from continu-
ing normal operation. TheATM will beplacedinan*OUT OF SERVICE” mode of
operation and a Terminal Error screen will be displayed, listing the name and code

number applicabletotheerror, asshownin Figure 7-1.

Terminal Error - Please Notify Attendant

The TERMINAL ERROR screen is
displayed if the terminal detects a

CRITICAL error condition. Error il

message/code shown for example

purposes Only‘ Error Status Code: 382
Fig. 7-1.
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Error Recovery Procedures
Many error conditions require the assistance of a quaified service technician to
return the ATM to normal operation. But there are some actions that the end user
can perform to confirm the existence of aproblem or correct smpleproblems.

Table7-1, Status Codes/ Error Recovery Procedures, providesalist of statuscondi-
tions, most of which can causethe ATM toenter an“OUT OF SERVICE” condition.
Thetable, which spans pages 133 through 143, liststhe error codes, adescription of
each error message and provides a number reference to a recommended recovery
procedurethat is suitable for non-service personnel to perform. The recommended

recovery procedures themselves are listed on pages 144 through 159.

NOTE: Those status conditions that ae considered NORMAL or WARN-
ING conditions haveN/A listed in the Recovery Procedure column.

Many of the procedures direct you to RESET the error inthe ATM asthefirst step.
Thisaction may be all that is necessary to clear the error indication. In other cases
further actions may be necessary. If necessary, you will be told to contact your
service provider.

It ispossible that more than one error condition exists. In these cases, after clearing
theoriginal error message adifferent error message may bedisplayed. Addresseach
error message according to the instructions given in Table 7-1, until al problems
have been corrected and the ATM has been restored to normal operation.

If an error condition is still present after performing the recommended recovery
actions, contact your service provider.

Clearing Terminal Status

Infollowing theerror recovery proceduresin Table 7-1, in most casesthefirst action
youwill performwill beto clear theerror status.

In some cases, if theterminal isreporting an error in a user-serviceable component
area, such asalow receipt paper or currency condition, you'll be directed to check

the areaand replace the recei pt paper, 1oad currency, or other actions as applicable.
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After performing the indicated action, you will attempt to clear the error status.

If the error condition continues to be reported, even after performing the action to
clear theerror status, then arestart of theterminal may bewarranted. A restart action

will re-initializetheterminal’ s operating system.

NOTE: The least disruptive piocedure should be tried firstTry to CLEAR the
error status before RESTARTING the terminal.

There are anumber of procedures availableto perform clear or restart actions:

Clear terminal status using Management Functions.
Restart terminal using Management Functions.
Shut down (remove power) using Management

Functions.

Shut down /apply power using Power Supply ON/OFF switch.

O} o ol >

Perform the applicable clear and/or restart action as directed by the error recovery
procedure. The following sections, on pages 129 through 132, describe how to

perform each action.
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Clear Status Using Management Functions

1 Pressand hold down the Control
(CTRL) key (blank key inlower

right corner of alphanumeric
keypad). While holding down the
CTRL key, press the number (1)
key. Release both keys. The
Password Entry screen appears.
(Figure7-2)

Enter theMaster or User password
at the Password Entry dialog
prompt. The Management
Functions main menu appears.
(Figure7-3)

Depending on the error message,
check the parameter/setup for the
particular error (Ex: Bill Size Not
Configured - check cassette
parameters).

Fig. 7-2. Password entry.

THRMLIM
e ST i CHEEL 3 ok gt . i e
Scrwen Pl
“EI L‘ i‘ ::‘;,:Im et O
e
4 5 L3 [
Martenance W Confguranon =
2l ] ] i

You MUST try to corr ect the fault i

FIRST, before attempting to leset error.

Fig. 7-3. Terminal main menu.

4., Select the Diagnostics option by

pressing number (2) on the
alphanumeric keypad. The

[Muain Mesraa Terminal Dagnastics

Select an cpilion by preding e aripiate fumber on the kinged.
Privs ENTER o CARCEL 10 M0BLTI 10 Brivious Mo,

Terminal Diagnostics main menu i) =

|

appears. (Figure 7-4)

Select the Terminal Status option
by pressing number (1) on the
alphanumeric keypad.

Select Reset Terminal Error
option by pressing number (3) on
the keypad. The terminal will
attempt to clear the error status.

If successful, the terminal will
resumenormal conditions.

‘rﬂmnalikm [ﬁmmn'lm; r,nnnm

Dlwilu ..;%Im n’i—l
’imi'.. ’7‘;’” IT,ﬂﬂ.m
Cnagnasmer

L]

’7

Fig. 7-4. Terminal diagnostics
menu.
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Q

Restart Using Management Functions )

Pressand hold downthe CTRL key
(blank key inlower right corner of
alphanumeric keypad). While
holding downthe CTRL key, press
the number (1) key. Release both
keys. The Password Entry screen

appears.

Enter theMaster or User password
at the Password Entry dialog
prompt. The Management
Functions main menu appears.

Select the System Parameters
option by pressing number (5) on
the alphanumeric keypad. The
System Parameters main menu
appears, as shown in Figure 7-5.

Select the Restart the Terminal
option by pressing number (5) on
the alphanumeric keypad. The
confirmation dialog appears, as
showninFigure7-6.

Pressthe Enter key on the keypad
to accept the option on the
confirmationdiaog, whichinitiates
the restart operation.

The terminal software will re-
initialize. The terminal will
automatically attempt to clear any
error conditions during the start-
up sequence. Thismay teke severdl
minutes. When complete, the top

menu appears.

After about a 30-second delay one of
two screenswill appear:

If the error condition was
successfully cleared, the Customer
Welcome screen will appear. The
terminal will resume normal
operations.

If the error condition was not
successfully cleared (or another
error condition exists), the Termina
Error screenwill appear.

Fig. 7-5. ®erminal system parameters.

Fig. 7-6. Restart terminal -
confirmation dialog.
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G Shut Down (Remove Power) Using Management Functions )
1 Pressandholddownthe CTRL key or et pametrs ]
(blank key inlower right corner of BT e e e
alphanumeric keypad). While 5 5
holding downthe CTRL key, press I_mnm I_w-w I_mm
the number (1) key. Release both 4] 5 5]
keys. The Password Entry screen |ﬁ..%“‘ | R |§“§""“‘
appears. sl 0 o
2. EntertheMaster or User password | | 0 |
at the Password Entry dialog I_
prompt. The Management
Functions main menu appears. ) ]
Fig. 7-7. Terminal system parameters.
3. Select the System Parameters
option by pressing number (5) on
the alphanumeric keypad. The
System Parameters main menu
appears, asshown in Figure 7-7.
4. Sdlect Shut Down the Terminal
option by pressing number (4) on Shut Domn
the alphanumeric keypad. The
confirmation dialog appears, as
showninFigure7-8.
5. Pressthe Enter key onthekeypad

to accept the option on the
confirmationdialog, whichinitiates
the shut down procedure.

Fig. 7-8. Shut down the terminal -
confirmation dialog.
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Q Shut Down /Apply Power Using Power Supply ON/OFF Switch )

1 Open the top of the ATM by unlocking the top enclosure and pulling the
hinged door forward.

N
WARNING J

The control panel is provided with a pneumatic piston to prevent the door fro
extending too far when opening and fiom being closed too quickly In the un-
likely event of the pneumatic piston not functioning peperly, the panel should
be prevented from opening too far and from being slammed when closing.

J

2. Locatethe ON/OFF switch on the POWER SUPPLY, asshownin Figure 7-9.
Move switch to the OFF <0> position.

Fig. 7-9. Power supply ON/OFF
switch location.

3. TORESTART &fter shut down, movethe ON/OFF switchtothe ON <I>position.

4. Thetermind softwarewill re-initidize. Thetermind will automatically attempt to
clear any error conditions during the start-up sequence. This may take several
minutes. When compl ete, the top menu appears.

After about a30-second delay, one of two screenswill appear:

» If the error condition was successfully cleared, the Customer Welcome
screen will appear. Thetermina will resumenormal operations.

o Iftheerror conditionwasnot successfully cleared(or another error condition
exists), theTermina Error screenwill appear.

132



ERROR RECOVERY

TABLE 7-1 - STATUS CODES / ERROR RECOVERY PROCEDURES
Gods | PP [ Tomzonrzs0 | NME-0 Meaning Procedure
32 X Good operation N/A
33 X Feed failure 3
34 X Mistracked note at feed 3
35 X Mistracked note at double detect 3
36 X Mistracked note at exit 3
37 X Note too long at exit 3
38 X Blocked exit 3
39 X Too many notes 3
42 X Timing wheel error 1
44 X Bad roller profile 1
45 X Diverter error 1
46 X Exit quantified 1
47 X Note missing at double detect 3
48 X X Reject rate exceeded 3
49 X X Jam at exit 3
50 X Interference recovery 3
51 X X Suspect exit accountancy 3
52 X Ram error 1
53 X Eprom error 1
54 X Operation timeout 1
55 X Ram corruption 1
56 X Link error 1
95 X Multiple cassettes of same type installed 1"
96 X Billfish cable error
97 X Trailing edge timeout at billfish exit
98 X Billfish exit timeout
99 X Excessive skew detected
100 X Trailing edge timeout at skew 5
101 X Error (2 sec. timeout waiting for pick) 3
102 X Error (pick motor overcurrent) 3
103 X Thickness sensor unstable 1
104 X Unable to clear width sensors during reject 3
105 X Insufficient notes to learn 3
106 X FIFO error 3
107 X Suspect reject accountancy 3
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TABLE 7-1 - STATUS CODES / ERROR RECOVERY PROCEDURES

erer | soo [721000  wwoso oo
107 X Timeout waiting for FIFO 3
108 X Unexpected note at double detect 3
109 X Timeout at exit sensor 3
110 X Trailing edge timeout at exit 3
1M1 X Diverter timeout 1
112 X Timeout waiting for leading edge at reject 1
113 X Timeout waiting for trailing edge at reject 1
114 X Exit blocked during purge 3
115 X Diverter timeout on purge 1
116 X Motor fault 3
17 X Timeout waiting for notes to divert 3
118 X Exit sensor blocked on start of dispense or learn 3
19 X Diverter in dispense position on start of dispense or 3

learn

120 X Reject cassette not present 3
121 X Note cassette not present 3
122 X Unexpected note at exit 3
123 X Hardware error (see Hardware Status Codes)

124 X Diverter moved to exit position during reject/purge 1
125 X Initial status check failed 3
126 X Diverter moved to reject position during dispense 1
127 X Jam in billfish

128 X X X Error in reply from dispenser 1
129 X X X Dispenser not responding 1
130 X X X No acknowledge from dispenser 1
131 X X X No CTS (ready) from dispenser 1
132 X X X Status reported bad double detect in previous dispense 1
133 X X X 5 volts not present from dispenser 1
134 X X X Status reported exit blocked 3
135 X X X Status reported feed sensor blocked 3
136 X X X Modem initialization failed 2
138 X X X Print failure to receipt 2
139 X X X Print controller not responding 2
140 X X X Time out waiting for printer to be ready 2
141 X X X Status reported paper jam 15
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TABLE 7-1 - STATUS CODES / ERROR RECOVERY PROCEDURES

e [ oo [0 | o oy
142 X X X Dispenser returned bad command error 1
143 X X X PTDF error 1
144 X X X Security module not responding 1
145 X X X Security module bad reply 1
146 X X X Electronic journal not responding 1
147 X X X Electronic journal bad reply 1
148 X X X Electronic journal write failed 1
149 X X X Electronic journal read failed 1
150 X X X Electronic journal status failed 1
151 X X X Electronic journal full 16
152 X X X Electronic journal corrupt 1
153 X X X Electronic journal download failed 1
154 X X X Electronic journal bad 1
155 X X X Electronic journal module failed 1
156 X No cassette - cassette out of service 4
157 X X X Electronic journal erase failed 1
158 X X X Electronic journal format failed 1
159 X X X Electronic journal test feature failed 1
160 X X X Electronic journal set feature failed 1
161 X X X Electronic journal clear feature failed 1
162 X X X Electronic journal get serial number failed 1
163 X X X Terminal did not answer Triton Connect 1
164 X X X Terminal did not return call to Triton Connect 1
165 X X X Electronic journal not present 1
166 X X X Bad dispenser 1
167 X X X Reported low cash to Triton Connect 7
168 X X X Software download to terminal failed 1
182 X Currency cassette low 7
183 X X X Receipt printer paper low 12
185 X X X Phone number not configured 5
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TABLE 7-1 - STATUS CODES / ERROR RECOVERY PROCEDURES

Code | 52 [ Tomaooizso | P50 Meaning Procedue
186 X X X Bill size not configured correctly 5
187 X X X Maximum withdrawal not configured correctly 5
188 X X X Communications key not configured 5
189 X X X Terminal ID not configured 5
190 X X X Master key not configured 5
191 X X X Feed failure 1
192 X X X Communications failure 2
194 X An attempt to dispense bills is being made when 8

the cassettes are not locked
195 X X X Receipt printer out of paper 12
196 X X X Card reader error 2
203 X X X SPED keypad is not replying to main board 2
204 X X X Number of bills dispensed not equal to bills requested. 1
205 X X X SPED keypad reported tamper condition 2
206 X X X zzzi?nﬁ?"u:inzrt:‘tp;zlr:zg a successful command within P
207 X X X SPED not detected 2
208 X Dispenser did not reply after a dispense command. 1
209 X Check number of notes delivered command failed 1
210 X The dispenser type is unknown 1
211 X The reply from the dispenser was invalid. 1
231 X X X Card reader error (Smart card) 2
233 X X X SmartCard reader not installed/communicating 2
234 X X X Incompatible SPED version *
235 X X X MAP stack over *
236 X X X Failed to make a connection to a TCP/IP host *
237 X X X TCP/IP device failed *
239 X X X SPED serial number does not match *
240 X X X SPED self test failed *
241 X X X SPED low battery *
300 X Successful command N/A
301 X Low level 7
302 X Empty cassette 3
303 X Lifts are down 8
304 X Rejected notes 6
305 X Wrong count 1
306 X Failure to feed 3
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TABLE 7-1 - STATUS CODES / ERROR RECOVERY PROCEDURES

cror [ oo [t | oo S
307 X Transmission error 1
308 X llegal command or command sequence 1
309 X Jam in note qualifier 3
310 X Feed cassette not present 4
3N X Configuration record size invalid 1
312 X No notes retracted 1
313 X Cassette hopper map invalid 1
314 X Cannot resolved dispense count 1
315 X Reject cassette not properly listalled 9
316 X Delivery failure 3
317 X Reject failure 6
318 X Too many notes requested 1
319 X Jam in note transport 3
320 X Reject cassette almost full 6
321 X Cassette data corrupted 1
322 X Main motor failure 1
323 X Dispense count check error 1
325 X Note qualifier faulty 1
326 X Cassette exit sensor failure 1
327 X Shutter failure 1
329 X Notes in delivery throat 1
330 X Communications time-out 1
332 X Cassette may have been changed 10
333 X Reject cassette full 6
339 X Error in throat 1
343 X Sensor error or sensor covered 1
348 X NMD internal failure/data corrupted 1
349 X Cassette lock faulty 8
350 X Jam in note stacker 3
351 X Module need service 1
353 X No message to resend 1
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TABLE 7-1 - STATUS CODES / ERROR RECOVERY PROCEDURES

cror [ oo DS | o Foomy
356 X Error in note transport 3
357 X Dispenser - data size error 1
358 X Dispenser - read error 1
359 X Dispenser - record error 1
360 X Dispenser - livalid return ID 1
361 X Dispenser - sequence error 1
362 X Dispenser - device write error 1
363 X Dispenser - device not found 1
364 X Dispenser - device offline 1
365 X Dispenser - BCC error 1
366 X Dispenser - cassette disabled 8
367 X Dispenser - communications error 1
368 X Dispenser - cannot dispense request 1
369 X Dispenser - device reset 1
370 X Dispenser - SDD end of transmission error 1
371 X Dispenser - SDD communication error header-trailer 1
372 X Dispenser - item value error 1
373 X Dispenser - machine not opened 1
374 X Dispenser - rejected cheque 1
375 X Dispenser - invalid request 1
376 X Dispenser - multiple errors 1
377 X Dispenser - device error 1
378 X Dispenser - cassette low 7
379 X Dispenser - invalid status 1
380 X Dispenser - setup incomplete 1
381 X Dispenser - cassette map invalid 1
382 X Dispenser - all cassettes disabled 8
383 X Dispenser - all cassettes low 7
384 X Dispenser - all cassettes empty 4
385 X Dispenser - device found , no reject no hoppers 4
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TABLE 7-1 - STATUS CODES / ERROR RECOVERY PROCEDURES

Gode | 520 [ Tomoorzs0 | MOS0 Meaning Procedure
386 X Dispenser - device and reject found no hoppers 4
387 X Dispenser offline - error validating configuration 1
388 X Dispenser - NMD requires reject and 1 cassette 4
389 X NMD detected offline error - check op status 4
390 X Dispenser offline - storing configuration record 1
391 X Dispenser sensor failure 2 1
392 X Error in last dispense 2 1
393 X Error in double detect 2 1
394 X Cash dispenser purge failed upon power up 2 1
395 X Multiple cassettes of same type installed 2 1
396 X Dispenser offline device found no reject bin 4
500 X X X SPED - read error 2
501 X X X SPED - invalid return record 2
502 X X X SPED - invalid reader type 2
503 X X X SPED - invalid command 2
504 X X X SPED - invalid return ID 2
505 X X X SPED - device busy 2
506 X X X SPED - invalid request 2
507 X X X SPED - sequence error 2
508 X X X SPED - LRC error 2
509 X X X SPED - No data 2
510 X X X SPED - Invalid message ID 2
511 X X X SPED - Device data overflow 2
512 X X X SPED - Device idle 2
513 X X X SPED - Device offline 2
514 X X X SPED - Device bit stuck 2
515 X X X SPED - Device attention stuck 2
516 X X X SPED - Device no attention 2
517 X X X SPED - Device timeout 2
518 X X X SPED - Command sequence error 2
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TABLE 7-1 - STATUS CODES / ERROR RECOVERY PROCEDURES

o | o [ o Juerey
519 X X X SPED - invalid command data 2
520 X X X SPED - device reset 2
521 X X X SPED - clear key 2
522 X X X Electronic journal - error 2
523 X X X Electronic journal - data size error 1
524 X X X Electronic journal - bad command 1
525 X X X Electronic journal - invalid ID 1
526 X X X Electronic journal - device busy 1
527 X X X Electronic journal - invalid request 1
528 X X X Electronic journal - sequence error 1
529 X X X Electronic journal - device offline 1
530 X X X Electronic journal - ETX error 1
531 X X X Electronic journal - SOH error 1
532 X X X Electronic journal - STX error 1
533 X X X Electronic journal - BCC error 1
534 X X X Electronic journal - device reset 1
535 X X X Card reader - data size error 2
536 X X X Card reader - device read error 2
537 X X X Card reader - invalid record 2
538 X X X Card reader - reader type error 2
539 X X X Card reader - invalid track 2
540 X X X Card reader - invalid message 2
541 X X X Card reader - communication error 2
542 X X X Card reader - device busy 2
543 X X X Card reader - sequence error 2
544 X X X Card reader - invalid request 2
545 X X X Card reader - LRC error 2
546 X X X Card reader - No data 2
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TABLE 7-1 - STATUS CODES / ERROR RECOVERY PROCEDURES

Code | S0 [ Tomaoozso | MO0 Meaning Procedure
547 X X X Card reader - start sentinel not found 2
548 X X X Card reader - end sentinel not found 2
549 X X X Card reader - parity error 2
550 X X X Card reader - card not removed 2
551 X X X Card reader - card removed too slow 2
552 X X X Card reader - device received invalid request 2
553 X X X Card reader - device offline 2
554 X X X Card reader - device reset 2
555 X X X Card reader - system timeout 2
556 X X X Triton ATM system timeout 1
557 X X X System device reset 1
558 X X X System sync error 1
559 X X X OIS - Operating System error 1
560 X X X Unknown device error 1
561 X X X Terminal software error 1
562 X X X I:ﬁniPED keypad cannot be found or is not 2
563 X X X The hard disk space is low 2
564 X X X Cannot access the hard drive 2
565 X X X Door 1 open 13
566 X X X Door 2 open 13
567 X X X Security module not found 2
568 X X X Security module communication failed 2
569 X X X Security module attached device com failed 2
570 X X X Security module device port setup 2
571 X X X Invalid default transaction 17
572 X X X SPED key from pad command aborted by user 2
573 X X X SPED key from pad command verify failed 2
574 X X X SNA communications error 1
575 X X X Timeout waiting to send command to dispenser 1
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576 X Timeout waiting to receive response from dispenser 1
577 X X X Card reader disabled 2
578 X X X Card reader card present timeout 2
579 X X X (SPED) Enable keypad command failed 2
580 X X X (SPED) Disable keypad command failed 2
581 X X X (SPED) Enable key from pad mode failed 2
582 X X X (SPED) Disable key from pad mode failed 2
583 X X X (SPED) Enable PIN entry mode failed 2
584 X X X (SPED) Disable PIN entry mode failed 2
585 X X X | (SPED) Enable JETCO PIN entry mode failed 2
586 X X X | (SPED) Disable JETCO PIN entry mode failed 2
588 X X X Printer presenter offline 15
589 X X X Printer presenter motor stalled 15
590 X X X Printer presenter exit jam 15
591 X X X Printer presenter paper not detected 15
592 X X X (SPED) Reported command failed 2
593 X X X | (SPED) In use 2
594 X X X (SPED) Reported communication error 2
595 X X X (SPED) Returned invalid amount of data 2
596 X X X | (SPED) Invalid SPED type 2
597 X X X (SPED) Invalid SPED communications protocol 2
598 X X X (SPED) Invalid SPED class 2
599 X X X (SPED) Reported unrecognized command 2
600 X X X (SPED) Reported block does not exist 2
601 X X X (SPED) Invalid encrypt mode 2
602 X X X (SPED) Reported unsupported clear option 2
603 X X X (SPED) Reported tamper present 2
604 X X X (SPED) Reported invalid key index 2
605 X X X (SPED) Reported parent key not loaded 2

142




ERROR RECOVERY

TABLE 7-1 - STATUS CODES / ERROR RECOVERY PROCEDURES

cror | oo (10 o feey
606 X X X (SPED) Reported wrong data length 2
607 X X X (SPED) Reported PIN retry too soon 2
608 X X X (SPED) Self test CRC failed 2
609 X X X (SPED) Self test cryptographic error 2
610 X X X (SPED) Self test battery low status 2
611 X X X (SPED) Self test serial number error 2
612 X X X (SPED) Tamper status cold 2
613 X X X (SPED) Tamper status front 2
614 X X X (SPED) Tamper status back 2
615 X X X (SPED) Tamper status grid 2
616 X X X (SPED) Tamper status voltage 2
617 X X X (SPED) Tamper status CRC 2
618 X X X (SPED) Serial number changed 2
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a ERROR RECOVERY PROCEDURE )

1. Attemptto Reset Terminal Error. If theerror conditioniscleared, goto Step
2. If theerror condition is not cleared, go to Step 4.

2. If theerror clears, perform a Purge/Test Dispense to provide an additional
level of assurance that the ATM is fully operational. After completing the
Test Dispense, continue with Step 3.

3. If theTest Dispensewas successful, return to the Customer Welcome screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. If the error condition was not cleared after following the steps outlined
aboveor occursagain after aperiod of normal operation, contact your service
provider for assistance.

e ERROR RECOVERY PROCEDURE )

1. Attemptto Reset Terminal Error. If theerror conditioniscleared, goto Step
2. If theerror condition is not cleared, go to Step 3.

2. Return to the Customer Welcome screen and resume normal operation.
3. If the error condition was not cleared after following the steps outlined

aboveor occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attemptto Reset Terminal Error. If theerror conditioniscleared, goto Step
2. If the error condition is not cleared, go to Step 4.

2. If theerror clears, perform a Purge/Test Dispense to provide an additional
level of assurance that the ATM is fully operational. After completing the
Test Dispense, continue with Step 3.

3. If theTest Dispense was successful, return to the Customer Wel come screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. Follow the Currency Replenishment procedure to check each cassette.
Look for and remove any jammed notes and poor-quality notes. Make sure
thereis an adequate level of currency in the cassette. Be sure to perform a
full Cassette Closeif currency isadded to or removed from acassette! After
checking each cassette, continue with Step 5.

5. Attempt to Reset Terminal Error using the procedurein Step 1 If theerror
condition is cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 6.

6. If the error condition was not cleared after following the steps outlined
above or occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attemptto Reset Terminal Error. If theerror conditioniscleared, goto Step
2. If theerror condition is not cleared, go to Step 4.

2. If theerror clears, perform a Purge/Test Dispense to provide an additional
level of assurance that the ATM is fully operational. After completing the
Test Dispense, continue with Step 3.

3. If theTest Dispensewas successful, return to the Customer Welcome screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. Follow the Currency Replenishment procedure to access the cassettes in
the dispensing mechanism. Verify that the cassettes are present. Remove
and replace each cassette and restore the dispensing mechanism to operation,
using the applicable steps of the currency replenishment procedure. Continue
with Step 5.

5. Attempt to Reset Terminal Error using the procedurein Step 1 If theerror
condition is cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 6.

6. If the error condition was not cleared after following the steps outlined
aboveor occursagain after aperiod of normal operation, contact your service
provider for assistance.

146



ERROR RECOVERY

e ERROR RECOVERY PROCEDURE )

1. Attemptto Reset Terminal Error. If theerror conditioniscleared, goto Step
2. If the error condition is not cleared, goto Step 3.

2. Returnto the Customer Welcome screen and resume normal operation. If the
error condition was not cleared after following the steps outlined above,
check the applicable parameter, asfollows:

PRIMARY NUMBER. Goto Terminal Configuration/Communicationin
Management Functions. Enter a valid Primary Number, if necessary, and
continue with Step 4.

MULTIPLE AMOUNT. Go to Terminal Configuration/Cassette Setup/
Cassette Parameters/Multiple Amount in Management Functions. Enter a
valid Multiple Amount, if necessary, and continue with Step 4.

MAXIMUM AMOUNT. Go to Terminal Configuration/Cassette Setup/
Maximum Amount in Management Functions. Enter a valid Maximum
Amount, if necessary, and continue with Step 4.

PIN MASTER KEY. Go to Key Management in Management Functions.
Enter avalid PIN Master key, if necessary and continue with Step 4.

DOWNLOAD WORKINGKEY. Goto Key Managementin Management
Functions. Download the Working key, if necessary, and continuewith Step
4.

TERMINAL NUMBER. Goto Terminal Configuration/General Parameters
in Management Functions. Enter avalid Terminal Number, if necessary, and
continue with Step 4.

3. Attempt to Reset Terminal Error using the procedurein Step 1 If the error
condition is cleared, return to the Customer Welcome screen and resume
normal operation using the procedurein Step 2. If the error condition has not
been cleared, go to Step 5.

4. If the error condition was not cleared after following the steps outlined
above or occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attempt to Reset Terminal Error. If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 4.

2. If theerror clears, perform a Purge/Test Dispense to provide an additional
level of assurance that the ATM is fully operational. After completing the
Test Dispense, continue with Step 3.

3. If theTest Dispensewas successful, return to the Customer Welcome screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. Followthe Currency Replenishment procedureto accessthereject vaultin
the dispensing mechanism. Remove any rejected notes. After removing any
rejected notes, reinstall theregj ect vault and restore the di spensing mechanism
to operation using the applicable steps of the currency replenishment
procedure. After completing the check for rejected notes, continue with Step
5.

5. Attempt to Reset Terminal Error using the procedurein Step 1 If theerror
conditionis cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 6.

6. If the error condition was not cleared after following the steps outlined
aboveor occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attempt to Reset Terminal Error. If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 4.

2. If theerror clears, perform a Purge/Test Dispense to provide an additional
level of assurance that the ATM is fully operational. After completing the
Test Dispense, continue with Step 3.

3. If the Test Dispense was successful, return to the Customer Welcome screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. Follow the Currency Replenishment procedure to check each cassette.
Make sure there is an adequate level of currency in the cassette. Load
additional currency asrequired. Be sureto perform afull Cassette Close if
currency isadded to or removed from acassette! After checking each cassette,
continue with Step 5.

5. Attempt to Reset Terminal Error using the procedurein Step 1 If theerror
condition is cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 6.

6. If the error condition was not cleared after following the steps outlined
above, or occurs again after a period of normal operation, contact your
service provider for assistance.
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1. Attempt to Reset Terminal Error. If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 4.

2. If theerror clears, perform a Purge/Test Dispense to provide an additional
level of assurance that the ATM is fully operational. After completing the
Test Dispense, continue with Step 3.

3. If theTest Dispensewas successful, return to the Customer Welcome screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. Go to Diagnostics/Dispenser/Cassette Parameters in Management
Functions. Ensure that the cassettes are Locked and In Service. Continue
with Step 5.

5. Attempt to Reset Terminal Error using the procedurein Step 1 If theerror
condition is cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 7.

6. If the error condition was not cleared after following the steps outlined
aboveor occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attempt to Reset Terminal Error. If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 4.

2. If theerror clears, perform a Purge/Test Dispense to provide an additional
level of assurance that the ATM is fully operational. After completing the
Test Dispense, continue with Step 3.

3. If theTest Dispense was successful, return to the Customer Wel come screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. Follow the Currency Replenishment procedureto accessthereject vaultin
the dispensing mechanism. Verify that the reject vault is present. Remove
and replace the reject vault and restore the dispensing mechanism to
operation, using the applicable steps of the currency replenishment procedure.
Continuewith Step 5.

5. Attempt to Reset Terminal Error using the procedurein Step 1 If theerror
condition is cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 6.

6. If the error condition was not cleared after following the steps outlined
above or occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attempt to Reset Terminal Error. If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 4.

2. If theerror clears, perform a Purge/Test Dispense to provide an additional
level of assurance that the ATM is fully operational. After completing the
Test Dispense, continue with Step 3.

3. If theTest Dispensewas successful, return to the Customer Welcome screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. Follow the Currency Replenishment procedure to access the cassettes in
the dispensing mechanism. Verify that the cassettes have the correct
denomination. One or more cassettes may have been installed with different
note denominations and not inputted in the Cassette Parameters function
during a previous cassette servicing operation. Remove and check the
cassettes using the applicabl e stepsin the cassette repl enishment procedure,
as necessary. After checking each cassette, continue with Step 5.

5. Attempt to Reset Terminal Error using the procedurein Step 1 If the error
condition is cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 6.

6. If the error condition was not cleared after following the steps outlined
aboveor occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attempt to Reset Terminal Error. If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 4.

2. If theerror clears, perform a Purge/Test Dispense to provide an additional
level of assurance that the ATM is fully operational. After completing the
Test Dispense, continue with Step 3.

3. If the Test Dispense was successful, return to the Customer Welcome screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. Follow the Currency Replenishment procedure to access the cassettes in
the dispensing mechanism. Check the labels on the cassettes. If aduplicate
cassette is installed, replace it with the correct non-duplicate cassette. If
necessary, usetheInject New Cassette IDprocedureto ensure each cassette
hasauniquelD (A, B, C, or D). Continue with Step 5.

5. Attempt to Reset Terminal Error using the procedurein Step 1 If theerror
condition is cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 6.

6. If the error condition was not cleared after following the steps outlined
above or occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attempt to Reset Terminal Error. If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 4.

2. If theerror clears, perform a Purge/Test Dispense to provide an additional
level of assurance that the ATM is fully operational. After completing the
Test Dispense, continue with Step 3.

3. If theTest Dispensewas successful, return to the Customer Welcome screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. FollowthePrinter Paper Replenishmentprocedureto makesurethereisan
adequate level of paper on the receipt paper roll. Load a new paper roll, if
necessary. After checking the receipt paper roll, continue with Step 5.

5. Attempt to Reset Terminal Error using the procedurein Step 1 If theerror
condition is cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 6.

6. If the error condition was not cleared after following the steps outlined
aboveor occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Check the applicable door:

Control Panel Door. Ensure the control panel door is closed and locked.
Attempt to Reset Terminal Error. |f the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 3.

Security Cabinet Door: Ensurethe security cabinet door isclosed and | ocked.
Attempt to Reset Terminal Error. |If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 3.

2. Return to the Customer Welcome screen and resume normal operation.
3. If the error condition was not cleared after following the steps outlined

above or occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attempt to Reset Terminal Error. If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 4.

2. If theerror clears, perform aTest Dispense to provide an additional level of
assurance that the ATM is fully operational. After completing the Test
Dispense, continue with Step 3.

3. If theTest Dispensewas successful, return to the Customer Welcome screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. Follow the Currency Replenishment procedure to access the cassettes in
the dispensing mechanism. Verify that the cassettes are present. Remove
and replace each cassette and restore the di spensing mechanism to operation
using the applicable steps of the currency replenishment procedure. Continue
with Step 5.

5. Attempt to Reset Terminal Error using the procedurein Step 1. If theerror
conditionis cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 6.

6. If the error condition was not cleared after following the steps outlined
aboveor occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attempt to Reset Terminal Error. If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 4.

2. Iftheerror clears, perform aTest Dispense to provide an additional level of
assurance that the ATM is fully operational. After completing the Test
Dispense, continue with Step 3.

3. If the Test Dispense was successful, return to the Customer Welcome screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. Follow the Printer Paper Replenishment procedure to access the printer.
Check for conditions that could cause paper jams, such as crumpled or
bunched paper, foreign objects, or other blockages of the printer take-up
dlot, etc. Make sure there is an adequate level of paper on the receipt paper
roll. Load anew paper roll if necessary. After checking the printer, continue
with Step 5.

5. Attemptto Reset Terminal Error using the procedurein Step 1. If theerror
condition is cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 6.

6. If the error condition was not cleared after following the steps outlined
above or occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attempt to Reset Terminal Error. If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 4.

2. If theerror clears, perform aTest Dispense to provide an additional level of
assurance that the ATM is fully operational. After completing the Test
Dispense, continue with Step 3.

3. If theTest Dispensewas successful, return to the Customer Welcome screen
and resume normal operation. If the Test Dispense was not successful,
continue with Step 4.

4. Clear Journal. This should enable the terminal to continue storing new
records. Note: The oldest records will be overwritten as new records are
written to the journal. You may wish to archive or print the journal before
clearing it! After clearing thejournal, continue with Step 5.

5. Attempt to Reset Terminal Error using the procedurein Step 1. If theerror
conditionis cleared, perform a Test Dispense according to the procedurein
Step 2. If the Test Dispense was successful, return to the Customer Welcome
screen and resume normal operation using the procedure in Step 3. If the
error condition has not been cleared, go to Step 6.

6. If the error condition was not cleared after following the steps outlined
aboveor occursagain after aperiod of normal operation, contact your service
provider for assistance.
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1. Attempt to Reset Terminal Error. If the error condition is cleared, go to
Step 2. If the error condition is not cleared, go to Step 3.

2. Return to the Customer Welcome screen and resume normal operation.

3. Verify that the Optional Screens/Buttons have been enabled or disabled.
Refer to Terminal Configurations for acount/transaction types. If necessary,
change the options available for your needs. Continue with Step 4.

4. Attempt to Reset Terminal Error using the procedurein Step 1 If theerror
condition is cleared, return to the Customer Welcome screen and resume
normal operation using the procedurein Step 2. If the error condition has not
been cleared, go to Step 5.

5. If the error condition was not cleared after following the steps outlined
above or occursagain after aperiod of normal operation, contact your service
provider for assistance.
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Entering the Combination

Theeectroniclock combination consistsof six digits. Upon arrival, thecombination
of the lock should already be set at 1-2-3-4-5-6. After installation of the safe has

been completed, perform the following steps:

1. Enter the preset combination and check for proper operation. After each
keypress, thelock will beep. After thefinal digit hasbeen entered, thelock will
beep twice and the open period will begin.

2. Whenavalid combination hasbeen entered, the operator will have approximately
3 seconds to open the lock.

3. Toopenthelock, turnthedial clockwise.

4. After thelock is opened, the door latch may be turned and the safe opened.

Changing the Combination

To change the combination of thelock, smply follow these directions.
*  Entersixzeros.
»  Enterthecurrentcombination. (Initialy set at 1-2-3-4-5-6)

*  Enter thenew combination twice.
»  Thecombinationisnow changed. Enter the new combination to openthelock.

Lockout Feature

Thelock includesaWRONG TRY PENALTY lockout feature that preventsentry
from unauthorized personnel. Thisfeature performsasfollows:

*  Entry of four consecutiveinvalid combinationswill disablethelock for 5 minutes.

»  Duringthislockout period, the panel LED will flash every 10 seconds. During
thistimeno other combination entrieswill beallowed.

» Attheend of thelockout period, if two more consecutiveinvalid combinations
areentered, the 5-minute |ockout period will restart.
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Bad Battery/Battery Replacement

If the lock beeps repeatedly while open or beeps twice and refuses to open, the 9-
volt battery, located in the battery box on theinside of thedoor, isweak or dead and
needs to be replaced.

Note: If the lock will not operate (i.e. no signal from the panel when a button is
pressed) while the door is closed and locked, the battery is dead and the lock must
be energized from the two external terminals on the front right side of the push-
button panel.

To energizethelock, connect a9-volt battery acrossthe external terminalswith the
negativetermina of the battery facing up. Continueto hold thebattery against the

terminals asyou enter the combination and open the lock.

Follow these steps to replace a battery:

ScREwWs

1. Open the ATM vault door. If the

battery box is visible on the back

panel of the door, continue with L i 4

Step 2, below. If the battery box is

not visible, the bolt-works panel

must beremoved. Removetheeght

screws from the bolt-works panel

on the back side of the door. The
battery box will bevisible.

2. Pull gently on the front cover of | ~ _========-
the battery box and slide the cover
off.

ScREws

3. Remove the old battery. Install a
new battery and replace the front ScRrREws
cover.

4. Verifythelock isworking correctly.

5. If the bolt-works panel was
removed in Step 1, replace the
panel and secureitin placeusing
the eight installation screws.
Closeandlock theATM vault door.

BoLtworks CoveER-PLATE
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ADS GRAPHICS

AcCCESS INSTRUCTIONS:

1

2

FromtheMAIN MENU screen,
select the TERMINAL CON-
FIGURATION option by press-
ing the number (6) on the key-
pad.

To View the options available
at theADS GRAPHICS menu,
press the number (7) on the

keypad.

DESCRIPTION:

The following options will be avail-
ablefrom the Aps GraPHICS SCreen:

1

Add New. Useto add agraphic
tothecurrent rotation. Letsyou
configure Duration, Active
HoursandActiveAd Fieldsfor
the graphic.

Delete. Removes an Ad
Graphic entry from the display
list.

Edit. Used to changethe Dura-
tion, Active Hours and Active
Ad Fields for a selected Ad
graphic.

Move Up. Usedto moveanen-
try upinthe Ad Graphic list.

Move Down. Used to movean
entry downintheAd Graphics
list.

Statistics. Generates a Man-
agement Report that shows
display statistics for each Ad
Graphicthat iscurrently active.

Main Menu, Terminal Configuration/Ads-Graphics
Press lefright arrows to move up of down in the Enter |
list. Press a key to perform the specified
function. Cancel
1 2 3

Add New Delete Edit
) 5]

Move Up Muove Down

Filename Duration  Active Hours | Active Ad |

** Important **

Graphic files can be added AND
deleted from the RL/FT5000 ter-
minals. Using Triton Connect
though, filescan ONLY beadded.
No files of any kind can be de-
leted from the RL/FT5000 termi-
nals through Triton Connect.
Graphicscan be placed in and out
of service and/or added to the
hard drive - but not removed!

C-2
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ApD NEW

AccESS INSTRUCTIONS:

1 FromtheMAIN MENU screen,
select the TERMINAL CON-
FIGURATION option by press-
ing the number (6) onthekey-
pad.

2 To View the options available
at theADS GRAPHICS menu,
press the number (7) on the
keypad.

4. Press the number (1) on the
keypad to ADD NEW graphic
to the graphics rotation.

DESCRIPTION:

The first dialog to appear when the
App New optionisselectedisaBrowse
dialog, shownright. The Browse dia-
log enables you to locate and select
the image to add to the ads rotation.
The Browse controls are described
below:

1 Look In. Press this button to
cycle through the available
locationsfor imagefiles:

» Hard Disk
+ CDROM
* Floppy Drive (USB device)

2 Files of Type. Pressthisbutton
to cycle through the available
graphic and imagefiletypes. If
any files of the selected type
are present in the current
location, they will be displayed
in the browse list. You can
choose from a number of
graphic and image file types,
suchasBMP, GIF, and JPG.. The
default file type is Bitmap
(.BMP).

Use the arrows keys lo move upfdown in the list Enter i
of files. Press ENTER to select the highlighted
fle. Cancel
1 Look in: H E
2  Files of type: |Bitmap Files [".bmp] = Preview 3

Fllename

wag.bmp
CEKeypad.bmp
CERcptGraphic.bmp
CESampleCoupon.bmp
CETakeCash.binp
CETakeCoupon.bmp
CETakeReceipt.hmp
TabsBarLef.bmp

Size | Date and Time =
361 KB D4/16/2003 12;
2T KB 04/16/2003 12;
AKB D41612003 12
7TEB D4/16/2003 12:
27T KB D4/16/2003 12
2T KB D416/2003 12;
27T KB D4/15/2003 12:
55 KB D4/16/2003 12
GIKB D4/16/2003 12
301 KB D4/16/2003 12:
901 KB DAf1B[2003 12;
KB 04162003 12;
31 KB 0416200312

12KB 04/16/2003 12—
JOKB D4/162003 12:
triton320xB0.bmp 76 KB 01720/2000 01:

tritan-1hitbmp TEB DS/10/2000 03;

fnon b sc1vn namssan ..jJ
] b

TabsBarRight bmp
TabsBgl.bmp
TabsBgZ.bmp
TabsLBwnOH. bmp
TabsLEwnOn bmp
TabsABIOH, bmp
TabsRBWMOn.bmp

Graphics can be stored in an exter-
nal USB flash drive and down-
loaded to theterminal directly. Con-
nect the flash drive to either of the
2 USB portsavailableto add graph-
ics. See the end of this appendix
for the location of the terminals
USB ports.

Graphics are displayed in designated
fieldsin the display. Optimize display
graphicsby creating themin sizesthat
fit their intended use. (Graphic dimen-
sionsarein pixels)

FuLL ScreEN - 640 X 480
LoGco -310 X 85
TraNsAcTION AD - 640 X 260
BANNER - 205 X 56

WELCOME Ap - 315 X 385
CouroN GrarHIC - 450 X 225
* (.BMP files only)

RecerpT GrarHIC - 480 X 120
* (.BMP files only)
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The File List shows the files in the

selected location that are of the se- o t”"”"" Bt
lected type. The Filename, Size and ? s P :‘T:::mm ]
Date/Time attributes are show for each [@resoa =] Dicespen Gophc ron
file. Use the Left or Right <Arrow> Broa B
keysonthekeypad to highlight afile. B ClWelcume 4
E6:00 AM
Press <Enter> on the keypad to ac- Bt
cept the currently highlighted file or 1000 A
<Cancel> to exit without making ase- iljﬂpz‘ﬂ
lection. If an Ad graphic was selected, @y
the Ads propertiesdialog will appear. :EEE
gr;nn PM
geoeM

** IMPORTANT **

If you are adding graphics and get a “Memory " error (Ex: 563, “Low
Memory”), there may betoo many or excessively large graphic files stored
in the internal flash memory. It may be necessary to delete some unused
graphicfiles. To deletefilesfrom theinternal flash memory:

1. Scroll down/up using the Left or Right <Arrow> keys.

2. Highlight thefile to be deleted using the <Ctrl> key.
(Blank key)

2. Pressthe <CLEAR> key on the keypad.

TheAd Propertiesdialog allowsyou to view and/or configure the following Ad
graphic display properties:

FiLenaMe. Thisisthe name of the Bitmap graphic file that will be displayed at
thetimes and in the locations specified by the duration, active hours, and active
Ad fields properties. This file was selected in the Add New/Browse dialog. If
you want to select a different file, press the number (1) on the keypad to bring
up the Browse dialog again and choose a different file.

DuraTtion. Thisisthelength of time (in seconds) the indicated Ad graphic will
be displayed on the terminal screen. To set thetime, pressthe number (2) onthe
keypad to bring up a data entry dialog. Enter the duration in seconds.

* Note *

The value must be between ‘0" and *99999" seconds. If the
Adfileisamotion graphic or video and ‘0’ isselected, theAd
will bedisplayed for the actual playing time of thefile.
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AcTive Hours. By default, the graphic will be displayed every hour of the day.
If you want to restrict the display of the graphic to particular hours of the day,
leave a checkmark next to the hour in which you want to display the graphic.
Remove the checkmark from those hoursin which you don’t want the graphic to
be displayed.

To configure the active hours for the correct Ad graphic, press the number (3)
on the keypad to move the highlight bar to thefirst selection in the active hours
window, then use the <Arrow> keysto move up and down in thelist. Pressthe
<CTRL> key on the keypad to toggl e a highlighted sel ection between checked
and unchecked.

AcTive Ap Fievp. Select the location(s) wherethe Ad graphic will be displayed
and/or printed.

(The optimum sizein pixels for each graphicisshown in parenthesisto theright
of the graphic name)

e Coupon Graphic (450 X 255) * Banner Ad (205 X 56)

* (.BMP files only) * Logo (310 X 85)
* Receipt Graphic (480 X 120) e Full Screen (640 X 480)
* (.BMP files only)

e Transaction Ad (640 X 260)
®*  Welcome Ad (315 X 385)

To configure the Active Ad Field for the current ad graphic, press the number
(4) onthekeypad to moveahighlight bar to thefirst selectionintheActiveAd
Field window, then use the arrow keys on the keypad to move up and downin
thelist. Pressthe <CTRL > key on the keypad to toggle ahighlighted selection
between checked and unchecked.

3. Preview. Pressthisbutton to see apreview of the selected image, graphic
orvideofile. Pressthe<ENTER> key to exit from the preview window and
return to the browse dialog.

Press the <ENTER> key on the keypad to accept the current Ad Properties set-
tings or <Cancel> to exit without saving.
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DELETE
S e L M
ACCESS INSTRUCTIONS: function. Cancel
1 FromtheMAIN MENU screen, AmEl Ll
select the TERMINAL CON- 4 5
FIGURATION option by press- B o P
ing the number (6) on the key- M. . il R,
pad. Cr—
2. To View the options available T e
at theADS GRAPHICS menu, |
press the number (7) on the
keypad.
3. Press the number (2) on the F -
keypad to delete agraphic dis-
play list.
DESCRIPTION:

This function removes an Ad graphic entry from the display list NOT the hard
drive. To DeLETE a graphic, use the <Arrow> keys on the keypad to highlight
the graphic you want to remove. Press the number (2) on the keypad. A confir-
mation dialog appears. Press <Enter> to delete the highlighted entry or <Can-
cel> to exit without deleting the entry.
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EpIt I
J Filename: |vu‘hmu Enter
ACCESS INSTRUCTIONS: [Z Duston: [F Seconds Cancel
1 FromtheMAIN MENU screen, Lot 4] dedard
select the TERMINAL CON- Bua’ || Do cmnc oo
FIGURATION option by press- SNt Y iansachen d
ing the number (6) on the key- by EfRsnscrad
pad. 60 ¢
2 To View the options available E?‘;EE s
at theADS GRAPHICS menu, ot
press the number (7) on the 5 00 P
B 4:00 PM
keypad. mate
3. To EDIT the properties of an Buoom y o
adfile, pressthe number (3) on
the keypad.

DESCRIPTION:

With the Ads/Graphics main dialog displayed, use the arrow keys to highlight
an ad entry in the list. Press the number (3) on the keypad to bring up the Ad
Properties dialog which you will useto Epit the ad.

TheAd Propertiesdialog allowsyou to view and/or configure thefollowing Ad
graphic display properties:

Filename. Thisoptionisdisabled. The name of the graphic filethat was selected
in the Ads/Graphics dialog is displayed.

Duration. Thisisthelength of time (in seconds) theindicated Ad graphic will be
displayed on the terminal screen. To set the time, press the number (2) on the
keypad to bring up a data entry dialog. Enter the duration in seconds.

* Note *

The value must be between ‘0" and ‘99999’ seconds. If the
Adfileisamotion graphic or video and ‘O’ is selected, theAd
will be displayed for the actual playing time of thefile.
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Active Hours. By default, the graphic will be displayed every hour of the day. If
you want to restrict the display of the graphic to particular hours of the day,
leave a checkmark next to the hour in which you want to display the graphic.
Remove the checkmark from those hoursin which you don't want the graphic to
be displayed.

To configure the Active Hours for the current ad graphic, press the number (3)
on the keypad to move a highlight bar to the first selection in the Active Hours
window, then use the <Arrow> keys on the keypad to move up and down in the
list. Press the <CTRL> key on the keypad to toggle a highlighted selection
between checked and not checked.

Active Ad Field. Select the location(s) where the ad graphic will be displayed
and/or printed:

e Advertisement

e Coupon Graphic
e Logo

e Recept Graphic

To configuretheActiveAd Field for the current ad graphic, pressthe number (4)
on the keypad to move ahighlight bar to thefirst selectionintheActiveAd Field
window, then use the <Arrow> keys on the keypad to move up and down in the
list. Press the <CTRL> key on the keypad to toggle a highlighted selection
between checked and not checked.

Press the <Enter> key on the keypad to accept the current Ad Properties set-
tings or <Cancel> to exit without saving.
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Move Up
Press lefifright artows 1o move up of down in the Enter
AccEss INSTRUCTIONS: S ek e T
1 FromtheMAIN MENU screen, L e
select the TERMINAL CON- mﬂ’ uw[:_ilm
FIGURATION Opti on by press- Filename Duration  Active Hours  Active Ad |
ing the number (6) on the key- CESamplecowponbin 0 Al

pad.

2 To View the options available
at theADS GRAPHICS menu,
press the number (7) on the

keypad.
3. Tousethe MOVE UPfeature, al |
press the number (4) on the
keypad.
DESCRIPTION:

The order in which multiple ad graphics are displayed on the LCD screen is
determined by their arrangement in the Ads/Graphicsdisplay list. For example,
assume the following items are listed, in the order shown:

store(1
promo06
movieclip10

Thismeansthat store01 will be shown first, promo06 will be shown second and
movieclipl0 will be shown third. Then the sequence will repeat.

If you want movieclip10 to be shown before promo06, moveit upward inthelist,
sothat it appears before promo06. To accomplishthis, first highlight movieclipl0
using the <Arrow> keys on the keypad. Next, press the number (4) on the
keypad once to move the entry up one position in the order. The movieclipl0
entry will replace promo06 in the second position and promo06 will be pushed
down to the third position. The new order will be:

store(1
movieclip10
promo06

Note: To move an entry down in the list, use the Move Down function.
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MoveE DownN
Press leifright arrows to mave up or down in the Enter
AccEss INSTRUCTIONS: Lol it anladsd ﬁ
1 FromtheMAIN MENU screen, m;“J J%I _EJ?J

select the TERMINAL CON- 4 5|

FI GU RATI ON Optl On by pr% !"I‘I:::Em‘:p et Duration  Active Hours | Active Ad |

ing the number (6) on the key- D - i

pad.

2. To View the options available
at theADS GRAPHICS menu,
press the number (7) on the
keypad.

3 TousetheMOVE DOWN fea-
ture, press the number (5) on
the keypad.

DESCRIPTION:

The order in which multiple Ad graphics are displayed on the LCD screen is
determined by their arrangement in the Ads/Graphics display list. For example,
assume the following items are listed, in the order shown:

store01
promo06
movieclip10

Thismeansthat store01 will be shown first, promo06 will be shown second and
movieclipl0 will be shown third. Then the sequence will repeat.

If you want store01 to be shown after promo06, moveit downward inthelist, so
that it appears after promo06. To accomplish this, first highlight store01 using
the <Arrow> keyson the keypad. Next, pressthe number (5) on the keypad once
to move the entry down one positionin the order. The store0O1 entry will replace
promo06 in the second position and promo06 will be moved up to the first
position. The new order will be:

promo06
store01
movieclip10

Note: To move an entry up in the list, use the Move Up function.
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Courons (G RAPHICS)
Coupon: Im Enter
AccESS INSTRUCTIONS: [2 pompe [TkeCospon —  cancal |
1 FromtheMAIN MENU screen, [l sier
Max Level: (50
select the TERMINAL CON- j o ;—in
FI GURATI ON Optl on by pre$- L[ - mn; Hased On IS0 Properties
ing the number (6) on the key- Printed Coupans:
pad. ﬂ o Coupon Message j
2 To View the options available 8| Layost:  [Bonom Grophic =
at the COUPON menu, press 8| Grpri |
the number (2) on the keypad. 0| print
. Dispensed Coupons:
3 To conflgurethe_type of COU- I e
PON the ATM will issue when 2o [
coupons are enabled, pressthe
number (1) on the keypad re-
peatedly until the desired se- No‘te: Only .BMP files can be used for
lection is displayed inthetext ~ Printed coupons.
bOX . (Main Mesws Terminal Condigurstion, Touporns/Browse
4. ToadjusttheLAYOUT of thetext Gt fes. Press ENTER to seiect the ighlighted e
and graphic printed on the cou- e _ Comcet |
pon receipt, press the number (8) GE I E
on the keypad to toggle between =0 S
the options shown in the LAY- St =ielmen i
OUT text box. CERepiGraphisbmp ToXB otz 12
. CESampleCoupan.bmp TEB 041612003 12
5. Toselect the GRAPHIC that will iy S1xa adniaons 15
be printed on the coupon, press e N
the number (9) on the keypad. Taengiiom 90 KD oaiyzo0n 12
TabsBgZ.bmp 901 KB D416/2003 12:
TabsLBinO#H.bmp JOKB 0416/200312:
Drscurmion: e i
76 KB 0172002000 01
Courons are used to notify custom- 11 ¥ waem

ers of awards, prizes, sales, or other

promotional opportunities. Coupons
are delivered to the customer in two
ways: printed or dispensed.

This dialog lets you configure up to two versions of either type of coupon, as

described below:
1 Printedl. Thisisthefirst of two available printed coupon types. Printed
coupons are delivered to the customer viathe receipt printer.
2 Printed2. Alternate version printed coupon.
3. Dispensedl. Thisisthefirst of two available dispensed coupon types.
Dispensed coupons are dispensed from one or more of the note cassettes.
4. Dispensed2. Alternate version dispensed coupon.
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Press the number (1) on the keypad to cycle through the available coupon
types. After selecting the coupon type, configure the remaining coupon set-
tings as needed. Press <Enter> to accept the settings or <Cancel> to exit.

The Lavour parameter establishesthe orientation of text and graphicson printed
coupons. The orientation can be set to either of two types. Landscape or Por-
trait.

Top Graphic. Theselected graphicisprinted at the top of the designated receipt.
Bottom Graphic. The selected graphicisprinted at the bottom of the designated
receipt.

Top & Bottom Graphic:The selected graphicisprinted at the top and bottom of
the designated receipt.

The Couron/ Browsk dialog enables you to locate and select the graphic that
will appear on printed coupons. The Browse controls are described below:

1 Look In. Press this button to cycle through the available locations for
coupon graphic files: Hard Disk, CD ROM, or Floppy Drive.

2 Files of Type. Selectsthe graphic filetypeto browse for. The default file
typeisBitmap (.BMP).
The File List shows the available files in the selected location that are of the

selected type. The Filename, Size and Date/Time attributes are shown for each
file. Usetheleft or right <Arrow> keys on the keypad to highlight afile.

Press the <Enter> button to accept the currently highlighted coupon graphic or
<Cancel> to exit without making a selection.
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GraprHic EXAMPLES
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GraprHIC EXAMPLES
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UprDATING TERMINAL SOFTWARE (RL/FT5000)

This step procedure describes how to per-
form asoftware update for the RL/FT5000.
You will need a Flash drive device (USB
storage device) with theterminal software
loaded init.

1 FromtheMAIN MENU screen,

select the SYSTEM PARAM-
ETERS option by pressing the
number (5) on the keypad.

I |

TERM1234

Ject an option by pressing th
Press ENTER or CANCEL

& Spprapriate number on the Kevpad. 2782003 0820 M
0 exit management functions, Prog Verson: 1,10

Screen Fle:

=

[s]

Current Terminal Enar; 0
N Erors

Termind Close
Functions

|l

Diagrostics Bectionic Jound

] [e] Help
[System Parameters Terminal

intenance:

Configuration

| Exit Management
Functions

Bl

‘ | Language: Engish

[o]

Tare Options.

Openthe Control Panel. Locate
the Docking Board assembly
shown below. Connect the
Flash drive to either of the 2
USB portsavailable.

If your Flash drive hasan indi-
cator, it will light briefly, then
extinguish. When light extin-
guishes, thisindicatesthe stor-
age device has been found by
the operating system of the
ATM. If your Flash drive does
not have an indicator, proceed
to the next step.

Press the number (7) on the
keypad to access the SOFT-
WARE UPDATE function. This
function searches for the ter-
minal software setup program
on the external storage device.

= T

pptop on e keyped
Prass ENTER ar CANCEL o returm 1n gerviaus menu.

=1 = il

Tiane and Time ‘me Semngs | Valene Contrals
8 i%i] =

S Goww The Fiewtart The Tlert Screen 19

Terminal Terminsl
JE=] =.

il ini) s

s Updaie TEmlisics "’s}m‘“&i"ﬁm‘
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In the Look In option should
be the “USB” location. If it's
not present, <Cancel> out of
the SOFTWARE UPDATE
screen and then re-enter the
same screen.

USE the st keys 1o mave wpldewn in the (151 |II
at files. Press ENTER tn select e bighlighted
e,

U veekiw W =

[2 Files ot types [Toitan Laad e o =

| Fitename Size Date and Time

When the Look In option has
“USB” present, the Filename
screen should have the termi-
nal software, size, and date/
time attributes for each file
loaded in the Flash drive.

7. Usetheleft andright <Arrow>

keys on the keypads to high-
light the selected file. Press
<Enter>when selected.

A screen will appear verifying
the selected file and prompt to
restart theterminal. Press<En-
ter> to continue.

Select Screen File I

‘You have selected screen file Enter |
<icevas.tsm>. You must restart
the terminal to apply the selected Cancel
screen file. Do you wish to restart

now?

Theterminal will restart at this
time and the installation of the
softwarewill be performed au-
tomatically. Aftertheterminal
completes it's reboot se-
guence, removethe Flash drive
device.

NOTE: An additional restart is rec-
ommended after the file is loaded.
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